Gid Rapid pou Si w Bliye Modpas ou

Pou w kapab itilize fonksyon «Forgot Password» (Bliye Modpas) potay "Access Boston" an, fo w te
enskri kont ou an epi fo w te etabli yon otantifikasyon plizye-eleman (multi-factor authentication) -
pou ke w kapab resevwa «security code» la (kod sekirite a).

1 Klike sou lyen 'Forgot Password' la ('Bliye Modpas' la)

PASSWORD

ogouogy

I L

NEED HELP? PLEASE CONTACT:

Boston Public Schools
» BPS Technology Help Desk Support

Forgot Password? (617) 635-9200

2. Y ap mande w pou w antre “User
Name” ou (Non ltilizate w la) (ID ou
la) epi tcheke kare a pou w konfime
ke w pa yon wobo. Apresa,

Klike sou bouton "Sign on" nan
("ouvri sesyon" an).

SIGN IN

USERNAME

123456

I'm not a robot

reCAPTCHA




3. Chwazi nan ki aparey ou vle yo voye kod ou an epi

klike "Sign On" (ou kapab genyen yon sél selman,
men lése n raple w ke | toujou yon bon ide pou w

etabli omwen yon aparey an rezev !) samsung SM-G960U
samsung SM-GS60U

Change Authenticating Device

iPhone Xs
iPhone Xs

motorola XT1635-01
motorola XT1635-01

Authentication
4. Antre kod sekirite a ki parét sou aparey ou an.
Authenticating with samsung SM-GS60U

Ou kapab klike sou Bouton "Sign On" nan
(.. Antre" ) | e fi tre kod Use the PinglD app to get a one-time passcode and
ntre” a) selman le w Tin antre kod ou an. enier & hers to auihenicate:

Authentication

Calling Phone 1 ( ******"42)
Enter the passcode you received.

Change Device



5. Ekran "Forgot Password" |la ap paret. Ekran an ap ajou loske w satisfé regleman modpas yo, epi w
ap kapab klike sou bouton "Reset Password" la ("Refé Modpas" la) [oske w we tout mak tchék koule
ble yo/kreye yon nouvo modpas fomidab.

FORGOT PASSWORD

NEW PASSWORD Required NEW PASSWORDS MUST:

» Be at least 10 characters long

» Use at least 3 of these:

» Alowercase letter

» An uppercase letter

Required
CONFIRM PASSWORD Requi » A number

» A special character

v Not have spaces

v Not be longer than 32 characters

Don't use personal info. like your name or address.
RESET PASSWORD Your new password will have to be different than your
last 5 passwords.




