UTO 9TO 3HAUUT Ans ropoga — ObITb 4OCTYMNHbLIM U
cnpaBeanmBbIM?

B 2016, 200y map Mapmut . Yoarw nodnucar 20p00ckoe nocmaHosieHue noo Hasearuem
“Establishing Language and Communications Access for City Services” («Obecneuerue
A3bIK08020 U UHPOPMAUUOHHO20 00CYNA K MYHUUUNATLLHBLM YCY2AM»). B amom yuk.ne
esceMecAUHbLX cmametl Mol padbl pacckasamsw 8am 0 npodesanHoll pabome. Hadeemcs, Bol
noddepicume Hawu ycuius cdesrams bocmon mecmou, 60ee 00CMYNHbLU 0N HCUSHU,
pabomul u 0MaAbvLXA.

Llesib n1aHMPOBAHMS LOCTYITHOCTH — CO3[ATh TAKYI0 OOCTaHOBKY, YTOOBI KaKIIbII YEJI0OBEK
MOT IIPMHUMATh YYaCTUE B JKU3HU rOPOa, BHOCUTDL B HEE CBOW BKJIA[L I BbICKA3bIBATh CBOE
MHeHue. [ToaTomy nporpamma Language and Communications Access («5I3bIKOBO 1
KOMMYHMKALMOHHBINA NOCTYI», uiu LCA) gBisieTcs 115 Mopa IPUOPUTETHON NHULIMATUBOM.
[TpumepHo ni1s 17% >xurtenert bocToHa aHTJIMICKUN 93bIK HE SIBJISIETCS OCHOBHBIM, U OKOJIO
12% HacesneHus ropoja UMeeT KaKylo-HUOYob UHBAIUAHOCTb. UTOObI BoCTOH cTan 6osee
BCEOOBEMIIIOIMM U CIIPABEJIMBBIM FOPOAOM, HEOOXOIMMO OTHOCUTBLCS K JOCTYITHOCTH KakK
K OJIHOMY U3 IIPAKTUYECKUX METOLO0B 00eCIeYeHN s CIIPABEIJIMBOCTH, a HE KaK K HEKOEMY
IIPOTOKOJIY I KOHTPOJIbHOMY CIIUCKY.

Jlns1 Hayasa caenyeT noAyMaTh Hafl TEMU aclleKTaMy, B KOTOPBIX OpraHu3alys o01ecTsa
IIPUHOCUT T10J1b3y «OCHOBHBIM» TpyIINam HaceseHus. B BocToHe u 6osblieil yactu
CoenuHéHHBIX 1lITaTOB MOHSATHE «OCHOBHAS TPYIIIa» BKIIOYAET, IOMUMO MHOTUX JPYTUX
[IPEUMYIIECTB, CIOCOOHOCTb TOBOPUTD NTO-aHIJIMICKY, ITepEMEeIaThCsl CBOOOIHO U
HE3aBUCHMO, a TaKKe O0IIaThCs 6€3 3aTPyAHEHUI.

CrnpamuBas ceb6st «4ToO MOKHO cZies1aTh, YTOObI BOCTOH cTas 60siee yIOOHBIM MECTOM I 151
JKU3HU KOKIOT0?», CleqyeT IyMaTh O TOM, KaK yJOBJIETBOPSITh IOTPEOHOCTU TeX, y KOTO HET
OJHOU MJIM HECKOJIbKUX TaKMX OCHOBHBIX XapaKTepUCTUK. He MeHee BaKHO U MPU3HABATh
TOT (aKT, YTO HU OJMH YEJIOBEK He SIBJIIETCS IPUHIUIINAIBHO Ne(EKTUBHBIM TOJIKO Ha
OCHOBAHUU TOTO, KEM MJIM YEM OH SIBJISIETCS], YTO Y HETO €CTh UJIU YETO Y HEro Her.

[To sToi1 mprynHe BacTU ropoja bocToHa BHOCAT YTOYHEHUS B CBOY IIOAXO, K BOIIPOCAM
CIIPaBEJIMBOCTU U AOCTYIIHOCTU. Mbl 3HaeM, 4TO 04U, IIPOKUBAOLIve B 23 pailoHax
BocToHa, BO3MOKHO, TOBOPSIT MM OOIIAIOTCSI HE HAa aHTJIMACKOM, a Ha IPYTUX SI3bIKaX;
MOJKeT ObIThb, UM TaKOKe TPEOYIOTCS BCIIOMOTaTeIbHble TEXHUYECKHEe YCTPOMCTBA [1Jis TOTO,
YTOObI OHM MOTJIM OOLIATHCS Y YTOOBI UX TOHUMAJU. B 0671aCTU 513bIKa U CPELCTB OOILIEHUS
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CYILIECTByeT OrPOMHOE pa3Hoo6pasue. [IoToMy ITpU BBIIIOJIHEHUH 3TOM PabOThI
obecrieyeHune JOCTyIa aBTOMaTUY€CKU CTAHOBUTCSI HACTOSITEIbHON HEOOXOAMMOCTBIO.

Hrak, cripocuTe Bbl, KAKUM 06pa3oM ropojicKasl afMMHUACTpauus boctoHa 6yner
obecrednBaThb MpeoCTaBIeHne 6oJlee 10OpOXKeIaTeIbHbIX U OCTYIHbIX YCIYT U MeCT?
BOT HECKOJIBKO HAINpaByIeHUH, [0 KOTOPBIM MBI [IJIAHUPYEM HA4YaTh 3Ty paboTy:

10.

11

[Tosry4uTh KOMMEHTAPUU O IPUOPUTETAX U NOTPEOHOCTSIX JIIOJIE B OCHOBHBIX
Iemorpa@puyecKux rpymnnax Halero HaceJleHus

YCTaHOBUTD NMAPTHEPCKUE OTHOLIEHUS] C MECTHBIMY OPraHU3aLMSIMU C LIEJIbI0
OKa3aHUs MOAAEP>KKU B BOIIPOCAX SI3bIKOBOM M KOMMYHUKALMOHHOW JOCTYITHOCTY U
MH(POPMUPOBAHUS OOLECTBEHHOCTH 10 3TUM BOIIPOCAM

IHBeCTHMPOBATh CPEACTBA B OBITOBBIE YCTPOWCTBA, TAKME KaK BCIIOMOTATEJILHbIE
CJIyXOBBI€ alNIapaTtsl 1 060PYAOBAHUE [1JI1S1 yCTHOTO NIEPEBOJIA B PEaJIbHOM BPEMEHNU
BecTu CcrrCOK MHOTOSI3bIYHBIX COTPYZHUKOB U BOJIOHTEPOB U3 YUCTIA
061IECTBEHHOCTH, KOTOPbIE€ MOT'YT OKa3bIBaTh [IOMOIIb C YCTHBIM MUJIA TMCbMEHHBIM
[IepEBOAOM

[Ty6mkoBaTh MH(GOPMALIMAIO 006 YCIIYrax yCTHOTO U IIMCbMEHHOTO [IEPEBO/IA, A TAKKE
[IepeBoa pe4u B MIMCbMEHHBIN TEKCT B peaibHOM BpeMmeHu (Communications Access
Real-Time, nnu CART) npu ocyiiecTBiIeHUY FOPOJCKUX MEPOIIPUSITUH, YCIIYT WU
IPOrpamMm

B MakcyMMasibHOM CTEINEHU NTPULEPKUBATLCS CIIOKHOCTU TEKCTOB BHEIIHUX
COO00LIEHN HA YPOBHE 8-TO Kjlacca

[To BO3MO>KHOCTH IIPENOCTABIIATh TUTPBI AJIS1 BUJEOMATEPUATIOB, CTEHOTPAMMBbI
ayJIM03aMnCcel U ONMCaHus N300pKEHUN

[Ipennarars anbTepHATUBHBIE (POPMAThI ONyOIMKOBAHHBIX [JOKYMEHTOB, TPUTOHBIX
17151 9yTeHus B popmare PDF

YCTaHOBUTD TabJIMYKY C YKA3aHUEM SI3BIKOB Y K&XKII0M CTOMKYM OOCITY>KMBaHUS
KJINEHTOB U B IJIaBHOW NIPUEMHOM FOPOJCKON aIMUHUCTPALAU

[lepeBOIUTL OCHOBHbBIE JOKYMEHTBI KaKIOT0 OTHesIa TOPOACKOM aMAUHMCTPALIMM Ha
IISITh S3bIKOB, HAU0OO0JIEE€ PACTIPOCTPAHEHHBIX B TOPOJIE

[IpemocTaBiiaTh yCIyr HEIOCPENCTBEHHOIO YCTHOTO IIepeBojia B pamkax Boston 311
— KPYIJIOCYTOYHOM TOpsiYen JINHUY M3pa [JI1 CUTyalui, He HOCSIIUX 9KCTPEHHOTO
Xapakrepa

DTO JUIIb HECKOJIBKO HaI'IpaBJ'IeHI/IfI, 10 KOTOPBIM aIMUHUCTPAIA TOPOaa bocroH
CTapa€TCA p€UlaTb BOIIPOC CIIPABENJINBOCTHU B OTHOHNIEHUHN A3bIKOBOI'O U
KOMMYHUKalIlMIOHHOTO OOCTYIIA. Mgl xOT€ENN ObI YCJIbIIIATDh Ballli MBICJIU U ITPENJIOKEHNA O
TOM, 4YTO emé MbI MOXXEM BHECTHU B ATOT CIIMCOK. Bbl MOKET€E HAIllMCaTh HAM 3IEChH.
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https://docs.google.com/forms/d/e/1FAIpQLScclnCAQu2366g6KWfhWREFoVu2zli7SmBS5h2-9g-jfwZwsg/viewform

IIporpamma Language and Communication Access HanpaJjieHa Ha ycejieHHe
BO3MOJKHOCTeH agMHHHCTpanuu BocToHa B cpepe 3HaUYUTEIbHOTO YCAYYIIEHHS
IOCTYIHOCTH YCJIYT, MPOrPaMM M MEpPOIIPHUATHH IJIsl BCeX U30HpaTeJie.
JonosHuTebHYI0 HHPOPMaLHIO MOKHO HAaUTH Ha HallleM caiTe 1o agpecy Language
and Communications Access.

f&i4AH X | Tiéng Viét | kriolu | 4x_=)l | Portugués |

Espafiol | Kreyol ayisyen | 88 $13X
Pycckuii | Frangais
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http://boston.gov/lca
http://boston.gov/lca

