Thé nao la thanh phé dé tiép can va cdong bang?

Nam 2016, Thi Truéng Martin J. Walsh da ky sdc lenh “Establishing Language and
Communications Access for City Services” (“Thiét Lap Chuong Trinh Tiép Can Ngén Ngit va
Giao Tiép cho Cac Dich Vu ctia Thanh Pho”). Trong loat bai viet hang thang nay, chiing toi rat
vui ming dugce chia sé voi quy vi vé su tien bo da dat duge. Chiing toi hy vong rang quy vi sé
hé trg chung t6i trong viec dua Boston trd thanh noi dé gan, dang song, lam viéc va vui chai.

Lap ké hoach vé kha nang ti€p cén la tao ra moi trudng ma & do tat cad moi nguoi déu co thé
tham gia, dong gop v ki€n va dugc lang nghe. Chuong trinh Language and Communication
Access (Tiép Can Ngon Ngit va Giao Ti€p) la sang ki€n thudc danh sach uu tién ma Thi
Trudng dé xudt. Khoang 17% cu dan Boston khong st dung ti€ng Anh lam ngén ngit chinh va
khoang 12% dan s6 thanh phd sdng vdi tinh trang khuyét tat. Phat trién Boston thanh mot
thanh phd toan dién va cong bang hon v6i y nghia la nghi dén kha nang ti€p cén cho tat ca
moi ngudi nhu mot thuc tién vé tinh cong bang, hon 1a mot dé cuong hodc danh muc kiém
tra nao do.

Dé bit dau, diéu quan trong 1a phai nghi dén nhiing cach thirc da dugc st dung dé xay dung
xa hoi nhim mang lai lgi ich cho dan s& “chinh théng”. & Boston va hau hét cac noi & Hoa
Ky, “chit dao” c6 nghia la nhitng cu dan c6 thé ndi ti€ng Anh, di chuyén tu do va doc lap va
giao ti€p khong gap kho khan, cung véi nhiéu diém thuin lgi khac.

Khi chiing ta tu hoi “Ching ta c6 thé phat trién Boston thanh mét noi tét hon cho moi
ngudi bing cach nao?” thi diéu quan trong la can nghi dén cach dap tng nhu cau ctia nhitng
nguoi khong c6 mot hodc nhiéu dic diém chit dao nay. Diéu quan trong khong kém la phai
nhan ra rang khong ai sinh ra von phai chiu khi€m khuyét tur viéc ho 1a ai hodc ho ¢6 gi va
khong co gi.

Vi ly do nay, Thanh Phé Boston dang diéu chinh cach ti€p can theo cach thiic cong bang va
dé ti€p can. Chang toi biét ring nhiing ngudi dan song & 23 khu vuc thudc Boston c6 thé
nodi hoac st dung cac ngdn ngir khac ngoai ti€ng Anh; ho cling c6 thé dugc trg gitp béi cac
thiét bi cong nghé ho trg dé giao tiép va dé dugce thau hiéu. Cach thirc moi ngudi lién két
v6i ngon ngir va giao ti€p rat da dang. Diéu nay giai thich cho viéc tai sao kha nang ti€p cén
tu dong la diéu bat budc ddi véi cong viéc nay.

Vi vay, doi v6i cau héi ctia quy vi 1a Thanh Pho Boston sé tao ra cac dich vu va khong gian

chao don va dé ti€p can hon bing cach nao? Dudi day la mot vai cach thiic chting toi du
dinh bit dau thuc hién:
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10.

11.

Thu thap phén hoi vé cac uu tién va nhu cau ctia moi ngudi trong cac nhoém doi
tugng dan cu chinh cta ching ta

Hop tac voi cac t6 chiic cdng dong dé ting hd va nang cao nhan thic vé kha nang
ti€p can ngdn ngi va giao tiép

Dau tu cong nghé nodi bo nhu thiét bi ho trg nghe va thiét bi phién dich truc tié€p
Duy tri danh sach nhan vién da ngdn ngir va tinh nguyén vién cdng dong cé thé gitp
phién dich hoac chuyén ngir

Thoéng bao cung cap mién phi cac dich vu phién dich, chuyén ngix va dich vu
Communications Access Real-Time (Chuyén Loi N6i Thanh Van Ban Trong Thai Gian
Thuc) cho cac su kién, dich vu hodc chuong trinh cia Thanh Pho

Duy tri cdp do gan tuong duong trinh do doc 16p 8 cho cac thong tin giao ti€p bén
ngoai

Cung cap 16i thuyét minh video, ban chép am thanh va mo ta hinh anh khi kha thi
Cung cap cac tuy chon tao dinh dang thay thé trén cac tai liéu da xuat ban & dinh
dang PDF c¢6 thé doc

bat thé xac dinh ngdn ngi tai mdi bo phén dich vu khach hang va ban ti€p tan chinh
trong Toa Thi Chinh

Chuyén ngir cac tai liéu quan trong cho tung bd phin ra ndm ngon ngit phd bién
nhat ctia Thanh Phd

Cung cap dich vu phién dich tac thai thong qua Boston 311, dudng day nong 24 /7
ctia Thi Truéng cho céac truong hgp khong khan cap

Trén day la mot vai cach thicc ma Thanh Phd Boston dang trién khai dé giai quyét van dé
tinh cong bang trong kha nang ti€p cin ngdn ngi va giao ti€p trong cac dich vu céng ctia
Thanh phd. Chung t6i mong mudn dugc nghe y kién va dé xuat ctia quy vi vé viéc ching tdi
c6 thé b sung thém nhiing dé xuat nao khac vao danh sach trén day. Quy vi co thé gti thu
cho chiing t6i tai day.

Language and Communication Access (Chuong trinh Ti€p Can Ngon Ngit va Giao Ti€p) nd
luc gitp tdt ca cac thanh phan cu dian déu cé thé ti€p cin cac dich vy, chuong trinh va
hoat ddng mot cach c6 ¥ nghia nhim huéng dé€n mot Thanh Phd Boston vitng manh. Dé
tim hiéu thém, hay truy cip vao dia chi Language and Communications Access.

Espaiiol | Kreyol ayisyen | %E@rh3 | fi{Ash3X | Tiéng Viét | kriolu | 2_~)) | Portugués |
Pycckun | Frangais
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https://docs.google.com/forms/d/e/1FAIpQLScclnCAQu2366g6KWfhWREFoVu2zli7SmBS5h2-9g-jfwZwsg/viewform
http://www.boston.gov/lca

