








patients but not regularly provided within the facility can be obtained promptly when
needed.

"Tenancy" means occupation or use of a dwelling unit under an express or implied rental
agreement.

"Tenant" means any person who inhabits or is entitled to inhabit a dwelling unit under a
rental agreement.

10-11.3 Applicability

The provisions of this ordinance shall apply to all rental units and housing accommodations in
the City of Boston, in whole or in part, where a notice to quit or other notice of lease nonrenewal
or expiration has been served, or should have been served, on the tenant or former homeowner of
any such rental unit or housing accommodation as of the effective date of this ordinance, but
where any such rental unit or housing accommodation has not yet been vacated or a final order
of judgment for possession has not entered as of the effective date of this ordinance. However,
the provisions of this ordinance shall not apply to the following types of units: (1) Rental units in
any hospital, skilled nursing facility or health facility; and (2) Rental units in a nonprofit facility
that has the primary purpose of providing short term treatment, assistance or therapy for alcohol,
drug or other substance abuse. Short term treatment is treatment meant to last thirty or fewer
days where such housing is incidental to the recovery program and where the client has been
informed in writing of the short term, temporary or transitional nature of the housing at its
inception.

10-11.4 Required Notice

When a landlord or foreclosing owner serves the tenant or former homeowners any notice to quit
or notice of lease nonrenewal or expiration, such landlord or foreclosing owner shall, at the same
time, also serve a copy of said notice to quit or notice of lease nonrenewal or expiration on the
City of Boston's Office of Housing Stability. All notice to quit or notice of lease nonrenewal or
expiration to tenant or former homeowners shall also include a notice of basic housing rights and
resources, containing a list of organizations available to assist tenants and/or former homeowners
with their contact information on a form or forms prepared by the City of Boston's Office of
Housing Stability, which shall be attached thereto. Where a landlord or foreclosing owner is
exercising a right of lease nonrenewal or expiration, the owner shall give such written notice
prepared by the City of Boston's Office of Housing Stability to the tenant at least thirty days
prior to commencing any summary process action against the tenant or former homeowner. Such
notice shall be provided in-hand or by certified mail and electronic mail.

10-11.5 Non-Waivability
The provisions of this Ordinance may not be waived, and any term of any lease, contract or other

agreement which purports to waive or limit a tenant's or former homeowner's substantive or
procedural rights under this ordinance is contrary to public policy, unenforceable, and void.



10-11.6 Partial Invalidity

If any provision of this ordinance or application thereof is held to be invalid or in conflict with
applicable laws, this invalidity or conflict shall not affect other provisions or applications of this
ordinance which can be given effect without the invalid provisions or applications, and to this
end, the provisions and applications of this ordinance are severable.

10-11.7 Enforcement

The provisions of this Ordinance shall be reported to and investigated by the City of Boston’s
Office of Fair Housing and Equity and enforced by the Commissioner of Inspectional Services,
and their duly authorized agents, officers and employees, by a noncriminal disposition pursuant
to Massachusetts General Laws Chapter 40 Section 21D. Each failure to comply with the
requirements set forth in this Act with respect to an individual tenant or occupant entitled to
notice hereunder shall be deemed a separate offense triggering a separate warning or fine. Unless
otherwise provided, a person or entity violating any provisions of this Ordinance shall be
punishable by a warning or fine in accordance with the provisions of the City of Boston
Ordinances and/or Boston City Charter.

SECTION 2.

This provisions of this ordinance shall become effective immediately.
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