
2017 Accomplishments



Child, Adolescent & 
Family Health

Healthy Start in 
Housing added a 

new pilot to 
prioritize housing 

for fathers of 
young children

The Child and 
Adolescent Health 

Division(CAHD) 
hosted its first 
Boston Youth 

Health Fair

Community Initiatives

Through Boston REACH: Partners in 
Health and Housing (PHH), there were 

over 12,000 distributions of healthy 
affordable food to Boston residents

1,000 people complete applications 
for health insurance through the    
Mayor’s Health Line

The city-wide smoke-free 
housing landlord campaign 

transitioned over 8,000 
housing units to become 

smoke-free.



Recovery Services

Engagement 
Center

54,000 client 
engagements

330 
referrals

The 
PAATHS 
Program 

Extended 
hours

Integrated 
with 311

5,810 walk 
ins

Street 
Outreach 

Team

800+ 
referrals

42+ 
overdose 
response

50+ shelter 
bars lifted

Opioid 
Overdose 

Prevention 
Trainings

600+ 
trainings

9,500+ 
individuals 

trained

Overdose prevention/Narcan training now available:

• In-person by request

• Drop-in community trainings

• Online training module

• Spanish and English YouTube video

Boston Emergency 
Medical Services (EMS)
• 2 EMT Class Graduations.

• Responded to 126,562 Clinical 
Incidents.

• 149,555 Ambulance Responses.

• 86,023 Patient Transports

• EMS Community Assistance Team



Infectious Diseases

11,980
Investigations of 

reports of communicable 

diseases, exposures, and 

outbreaks

Through the Ryan White 
Planning Council, over $12 
million in investments for HIV 
services. 

Homeless Services

230
Guests served per 

night at Woods-

Mullen Shelter 

478
Guests served per 

night at 

Southampton Shelter 

250+ individuals supported in housing 
search and stabilization

• Housed 32 chronically homeless individuals
• Housed 8 veterans
• 67 clients helped with keeping their housing



Office of Health Equity

• Kresge Foundation grant

• Fair Housing & Health 
Community Meetings 

• Health Equity Advisory 
Committee

• Launched Community Health 
Improvement Plan Council

• Immigrant Rights Brown      
Bag Lunch

• Stand Against 
Racism Campaign

• Listening Circles

Research and Evaluation

60+ data 
requests with 

analysis

46% by 
BPHC

54% 
External

Private citizens, media 
other health 
departments

Healthcare 
institutions

Academic 
institutions

Boston 
city 

agencies



General Counsel Intergovernmental 
Relations (IGR)

General Counsel Tim Harrington 
and Assistant General Counsel 
Mimi Brown were recognized as 
honorees by Harvard Legal Aid 
Bureau’s David Abraham 
Grossman Fund for Social Justice.

• In collaboration with 
community partners, they 
helped prevent the eviction 
of 60 tenants in 
Dorchester!!

78% of BPHC proposed bills were 
accepted into Mayor Walsh’s 

priority agenda. 

1 supported bill signed into 
state law - An Act relative to 

advancing contraceptive 
coverage and economic 

security in our state (ACCESS)

18 bills supported through 
testimony for State House 

committee hearings



Administration and 
Finance

Communications

Hired 290+ new employees

BPHC’s Public Safety officers 

became certified to 

administer Narcan.

Submitted 36 grant applications. 

Awarded over $5.1 million



Consortium for 
Professional Development

659
BPHC staff attended professional 

development activities  

71 Community Health 
Workers (CHWs) 

completed CHEC’s 80-hour 
core competency training

CHEC helped create 
standards and regulations 
for Massachusetts CHW 

certification

Office of Public Health 
Preparedness

DelValle 
Institute for 
Emergency 

Preparedness

192 webinar 
participants

72 classroom 
courses 

delivered

1,380 
classroom 

participants

Medical 
Intelligence 

Center 
(MIC)

8 Physical 
Activations 

(Boston 
Marathon, 
Rallies and 
Protests, 

112 
Southampt
on Shelter 

evacuation)

Community 
Resilience

29 events

6.457 
community 
members 
reached



Public Health in Action

13,000
syringes collected from 

public spaces by Mobile 

Sharps Team  

5,000
Individuals 

received 

Naloxone

468
Families served at 

car seat checks

1,000
pregnant women 

received support 

from BPHC staff

2,537 
Permits issued to Boston 

businesses to ensure 

health and safety

32
Boston Public Schools (K-8) 

were supported by Safe 

Routes to School

7,485
Outreach visits provided to 

Boston residents on lead 

awareness and education

10 μg/dl 

New lead poisoning 

threshold after MA 

Lead Law changed.



Community and Provider Engagement

211
Residents attended  

fair housing and health 

meetings

5,055
STI brochures 

distributed to community 

organizations

990
People trained in 

injury prevention

10,300 
Youth received health 

education through the

(HRC) and (SBHC)

1,000 providers and 608+
residents participated in 

Defending Childhood Initiative

trainings and trauma institutes.

2,000+
YouTube views on overdose 

prevention and Narcan  

training video produced in 

English and Spanish

$46,000 in assistance 

given to 18 nail salons 

to comply with 

ventilation requirements

50
Small businesses 

recognized through Green 

& Clean Program


