
May 28, 2021

Dear Permit Holders:

In response to the newly updated state and local Covid19 protocols, the City of Boston
has lifted all restrictions effective May 29, 2021. All industries will be permitted to open at 100%
capacity and the mask mandate has been rescinded with the exception of public and private
transportation and all public buildings. Those contracted to work inside of municipal buildings or
buildings with significant city investments are required to continue to wear face coverings until
further notice. In addition, the City of Boston including the Inspectional Services (ISD) and
Public Works Departments will no longer require permit holders to submit Covid-19 Safety
Policies including plans and safety affidavits.

In order to ensure a safe and healthy work environment we’ve developed a list of
recommendations that we strongly encourage work sites to adhere to. These guidelines are
advisory in nature and information in content and should be used to minimize exposure, impact
and transmission of Covid-19 and should be used to ensure public safety.

The following are recommendations worksites should take to reduce risk to exposure:
● Encourage all staff to get vaccinated if medically able to do so
● Recommend that unvaccinated individuals continue to wear a mask that

covers the nose and mouth when inside in close quarters with others
● Promote frequent handwashing.
● Provide handwashing stations with running water and disinfectant soap
● Distribute alcohol-based sanitizer.
● Encourage cleaning and disinfection of heavily used equipment and

surfaces.
● Encourage employees to stay home if experiencing flu like symptoms
● Employers must inform the city of Boston's Public Health Commission at

617-534-5611 of all Covid-19 positive cases.
● Install indoor high-efficiency air filters.
● Post handwashing signs (where appropriate)
● Continue to monitor the CDC and the city of Boston’s guidelines and

recommendations related to Covid-19.
● Provide training and post educational materials on preventing COVID-19.
● Continue to provide temperature screening.

As the city of Boston continues to relax Covid-19 restrictions we will continue to provide
all stakeholders with updated information.  Although many restrictions have been rescinded, the
city of Boston reserves the right to modify and/or adjust work safety requirements based on
recommendations from the CDC.  Please note key dates below:

https://www.bphc.org/diseasereporting/Pages/disease-reporting-and-providers.aspx
https://www.mass.gov/info-details/covid-19-updates-and-information
https://www.boston.gov/health-and-human-services/covid-19-reopening-city-boston


● Monday, June 7, 2021, Boston City Hall will be open to the public by
appointment only for a fourth day each week. In addition to Tuesday, Thursday,
and Friday, residents will be able to make in-person appointments on Monday as
well. Check the latest status of City departments.

● Wednesday, June 15, 2021, Governor Baker will end the State of Emergency 
and the Administration will work with legislative and municipal partners during this
period in order to manage an orderly transition from emergency measures
adopted by executive order and special legislation during the period of the State
of Emergency.

● Monday, July 12, 2021, the Boston Inspectional Offices will be open to the public
during normal business hours Monday-Friday, 8:00am-4:00pm.

We would also like to take this opportunity to continue to encourage individuals who
have not already got vaccinated.  Boston has a robust vaccination program of which people
ages 16 and older who live, work, or study in Massachusetts can be vaccinated in the state.
Your staff can sign up to get vaccinated through the state's website, or visit our website for
Boston vaccination sites (ID or insurance card is not required.)

As always the Inspectional Services Department will continue to provide updated
information regarding our services on our website.

Thank you for attention to these important matters and ensuring Boston worksites are
safe, sanitary and compliant.  If you have any questions, please feel free to reach out to the
respective regulatory agencies.

Sincerely,

Dion Irish Sean Lydon Marc Joseph
Chief of Operations Commissioner Deputy Building Commissioner

https://content.boston.gov/node/11564911
https://www.mass.gov/info-details/covid-19-state-of-emergency
https://vaccinesignup.mass.gov/#/
https://www.boston.gov/node/14764736
https://www.boston.gov/departments/inspectional-services

