
WHAT TO DO
IF YOU LOST YOUR

VACCINATION CARD

Contact the provider or
facility where you received
directly to access a copy of
your vaccination records.

Go to CDC.gov and search the
immunization information
system (IIS) for the state where
you received the vaccine.

If you enrolled in v-safe or
VaxText or other digital record
storage applications, access
your vaccination information
using those tools.

CONTACT PROVIDER LOOK IT UP ONLINE ACCESS YOUR APPS

Scroll through the camera
roll on your mobile device to
see if you took a picture of
your card when you received
it. You may upload a clear,
legible photo to the portal.

SEARCH YOUR PHOTOS

If you are unable to obtain your
COVID-19 vaccination records,
you may upload a signed
statement from a medical
provider verifying your fully
vaccinated status.

OBTAIN ALTERNATIVE
DOCUMENTATION

All vaccination
documentation must
include:

Your name

Your date of birth

The manufacturer of the
vaccine
Date(s) on which the vaccine(s)
were received

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html
https://www.cdc.gov/vaccines/covid-19/reporting/vaxtext/index.html

