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The Mayor's Office of Consumer Affairs & Licensing would
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contained in this brochure.
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Federal Agencies
Federal Highway Administration
Federal Trade Commission
Food and Drug Administration
Internal Revenue Services
U.S. General Services Administration

Massachusetts State Agencies

Department of Public Safety
Massachusetts Consumers’ Coalition
Massachusetts Division of Banks
Consumer Advocacy & Response Division Regulation
Department of Telecommunications & Energy
Office of the Attorney General
Office of Consumer Affairs & Business

Registry of Motor Vehicles



= =4 =4 A

=a

8. ADDITIONAL RESOURCES

All Topics
www.consumer.ftc.gov
Wwww.mass.gov/ago/consumer-resources
www.usa.gov/handbook
publications.usa.gov/

Automobile
Massachusetts Consumers’ Coalition “Car Smart”
Consumer Affairs and Business Regulation Consumer
Rights and Resources on Autos and Transportation
Dmuv.org

Credit & Debt
www.anhnualcreditreport.com

Housing
Boston Rental Housing Center
Boston Housing Authority

Scams
Mass. Attorney General Consumer Resources on Scams
and ldentity Thefts
www.fda.gov/forconsumers
www.identitytheft.gov

Shopping Rights
A Massachusetts Consumers Guide to Shopping Rights

30 Day Demand Letter and Small Claims Court
Mass. Attorney General Consumer Resources on Con-
sumer Assistance

Unsolicited Services & Offers
Federal Trade Commission (FTC) Consumer Information
on Private & Identity
www.optoutprescreen.com
www.donotcall.gov
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OFFICE OF CONSUMER AFFAIRS

The Mayor’s Office of Consumer Affairs advocates on behalf
of Boston consumers. We aim to amicably resolve disputes
between consumers and merchants. Consumer mediators
contact businesses that are the subject of the complaints
and try to negotiate individual refunds, replacements or
repairs. The Division handles approximately 900 cases a
year, saving consumers almost $300,000 annually.

The Mayor's Office of Consumer Affairs works with the

WHAT CAN WE DO FOR YOU?

The Mayor's Office of Consumer Affairs advocates consumer
complaints for Boston residents on a case-by-case basis
even if the business is outside of the City. Without this
advocacy, many elderly, low income and other consumers
have no government agency pursing resolution of their
individual problems.

COMPLAINTS THAT WE DO NOT HANDLE

Unfortunately, this office is unable to address the following

types of complaints:

1 Service complaints such as impolite salespersons or long
wait services

§ Private party/individual complaints

1 Business to business complaints

However, our office can redirect you to the appropriate

agency.



