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National Grid Benchmarking Portal:
User’s Guide to Uploading
Aggregate Usage Data

To promote energy efficiency and help identify energy efficiency improvement opportunities for our
customers, National Grid is working with the United States Environmental Protection Agency
(“EPA”) to make it easier for our customers to use the U.S. EPA's ENERGY STAR® Portfolio Manager®
benchmarking tool.

Portfolio Manager is an interactive, web-based energy management tool that enables building owners
and property managers to track and assess energy and water consumption across an entire portfolio
of buildings. Portfolio Manager also lets customers estimate their carbon footprint, assess energy
management goals over time, and identify strategic opportunities for savings.

National Grid has leveraged EPA’s Portfolio Manager web services to facilitate the transfer of aggregated
whole-building energy consumption data directly into customers’ building records in Portfolio Manager.

This document outlines the steps that customers need to complete on the National Grid benchmarking
portal to request aggregate energy usage data and upload building aggregate property usage data to
EPA's Portfolio Manager account.
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EPA ENERGY STAR Portfolio Manager Site
Step 1:

The data sharing process begins when a building owner, property manager or consultant first:

e Creates an account in the EPA's ENERGY STAR Portfolio Manager site:
See the Appendix section for step-by-step directions

e After you have created an account in EPM you need to submit web service connection request by selecting

“National Grid Web Services”

o Allow up to 24 hours for National Grid Web Services to accept your connection request

How to connect your Portfolio Manager account to National Grid, and share your Property with National Grid

A. Connect with National Grid.

1. Check if National Grid is already a contact.

e (lick on Contacts in the upper right corner of the MyPortfolio page. On the My Contacts page, check if

National Grid Web Services is listed as Connected.

' ' ENEHGY STAH:: Welcome NG Test Property Manager2: Account Settings | Notiﬂcations®| Contacts | Help | Sign Out
=< Portfoliol\! ¢
ortfolioVanager

MyPortfolio Sharing Reporting  Recognition

My Contacts G

This is where you keep track of your contacts and/or organizations (i.e. people or companies associated with your properties such as Professional Engineers,
Registered Architects, or others with whom you share information). You can add anyone as a contact, regardless of whether they have a Porifolic Manager account
and you can share your properties & reports with any of your connected contacts. You can "connect” to other Portfolio Manager users by searching for their

accounts and sending a connection request.

Name & i -

- Commercial Real Estate

E NG Test Property Management Co.

National Grid Web Services (National Grid
O Web Services) & Connected National Grid
Bench Marking Web Services

Uploading whole building aggregate data to Portfolio Manager
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2. If National Grid is connected, go to Step B on page 4. If not:

e (Click Add Contact.
e To search for National Grid, enter
= Name: National Grid Web Services
e C(Click Search.
e From the list, locate “National Grid Web Services.”
e Click Connect.

Search Results

The results of your search are listed below. Clicking "Ceonnect” will send a request to the person asking them to confirm your request to add them as your contact. If
they accept, you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet, you will see them as an
unconnected contact in your address book. Connecting with contacts will make it easier to share property information within Portfolio Manager.

Your Search Criteria = Gench Marking Web Series with Natinal Grid
Name: | National Grid Web Services Page |1— of 1 -1o0f1
Organization:

Usermname: I

Email Address: |

o

Can't find what you are looking for? Try adjusting your
search criteria.

Uploading whole building aggregate data to Portfolio Manager 3
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e After clicking “Connect,” you will be prompted to accept National Grid’s Terms of Use. Check the box
next to “l agree” and then click “Send Connection Request.” This will send your connection request to
National Grid. When National Grid accepts your connection request, you will receive a naotification in
your Portfolio Manager account. At this point, you will be able to move on to the next step, sharing your
property with National Grid.

Send a Connection Request to National Grid Web Services to Begin Exchanging Data

Mational Grid Web Services requires the following information in order to exchange data with your property(ies). If you have any questions about how to complete
this information, please contact National Gnd Web Services. Once your connection request has been accepted, you can share individual properties and/or meters
with them to get started exchanging data.

Terms of Use: None Provided

Agreement: * [ |agree tomy provider's (National Grid Web
Services) Terms of Use.

Send Connection Request e

Browser Requirements | ENERGY STAR Buildings & Plants Website

Follow Us i\]_ n mm Contact Us | Priva

B. Share the Property

Please follow these steps. If you have previously shared with another National Grid Portfolio Manager account,
you still need to connect and share with this account (“National Grid Web Services”) in order to have National
Grid send you your energy data automatically.

1. Click on the Sharing tab.

2. Click on “Set Up Web Services/Data Exchange.”

MyPortfolio Sharing Reporting

My Shared Properties
(17)

Share (or Edit Access to)
a Property

Set Up Web Services/
Data Exchange

—

Download Sharing Report

Uploading whole building aggregate data to Portfolio Manager 4
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3. On the “Share Properties for Exchanging Data” page, go to “Select Web Services Provider (Account),” and

choose “National Grid Web Services” from the drop-down list.

Share Properties for Exchanging Data

Choose Permissions Set Up Connections Check Existing View Results/
Permissions Confirmation

Sometimes it's really important to be able to share your property with someone else. Use this option to set up automatic exchange of data with your utility or service

provider.

o

3 N

IF

. . n Unlike "regular sharing,” when you "bulk share”
Select Web Services Provider (Account) with a Web Service Provider, you can only pick

Which web services provider (account) do you want to share these properties with in order ~ °"® provide.r, This is bec‘ause the bulk s.hare depends
to exchange data? You can share multiple properties at once with a single provider. on the requirements/settings of the provider.

Select web services provider from my contacts book:

National Grid Web Services (National
Grid Web Services)

Select Properties

Which Properties do you want to share? Note that while you can share properties that
include unsupported meter types, those specific meters will not be shared

Multiple Properties ‘ Select Properties

Selected Properties: 3

Choose Permissions

If you only need to choose one permission (because you are doing a single share or you
want to give the same permissions for all your shares), you can choose that permission
here. Otherwise, you may assign different permissions for different properties and/or
contacts on the next screen.

@ |wantto set permission levels in bulk for all selected properties and meters.
(O Exchange Data Full Access (with full access to all properties and meters)

(O Exchange Data Read Only Access (with read only access to all properties and

meters)
- @ Exchange Data Custom Access (customized access by meter type, such as
electricity and gas, for all properties) Edit

(O Remove Access (i.e. remove existing access to all properties)

(O l'want to provide different levels of access for each property or to each individual
meter within a property.

- Authorize Exchange [eis]

4. Go to “Select Properties,” and use the drop-down menu to indicate whether you wish to share one property,

multiple properties, or all properties with National Grid.

e If you need National Grid data for just one property, select “One Property” from the drop-down list. You will
then be presented with a second drop-down list from which you can select the property to share.

e If you need National Grid data for more than one property, choose “Multiple Properties” from the drop-
down list. From there, click the button that says “Select Properties,” and a new window will pop up with a
prompt. Check the boxes next to the property names you wish to share, click “Apply Selection,” and you
will be taken back to the “Share Properties for Exchanging Data” page. Make sure that the correct number

of “Selected Properties” is showing.

Uploading whole building aggregate data to Portfolio Manager
Visit the National Grid site at ngrid.com/epm
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5. Go to “Choose Permissions” and select the first option, “I want to set permission levels in bulk for all selected

properties and meters.”

o From the list of options that appears, select “Exchange Data Custom Access." This launches a new
window, where you can set the Access Permissions that will apply to all properties that you are sharing

with National Grid.

Select Custom Access Permissions for
Select the permission level below that you would like to grant_for each category.

Exchange Data Exchange Data A

L) None Read Only Full Access

National Grid requires

) ) - “Exchange Data Full Access”
Property Information ®© il in order to provide aggregate
e energy usage data.
Inciudes acAE— —
Summary, Details, and Design tabs
and all metrics for this property

5 = through the Reporting tab, even if
Electric - Grid © O O you choose None for some of the

other options.

All Meter Information

Energy Meters

Natural Gas . + If you want someone to add &

delete meters, you need to

Fuel Qil (No. 2 choose “Full Access” for
= 2llng o . O Property Information

Water Meters v You do not need to share

access to specific energy
Additional Options:

1 meters with National Grid,
Item Yes No § only share access on the
property level.

* Share Forward

Allow [ to share this property with others and i .
give them any permissions that he/she has, including the ®) ¢ LN = pn ks T
to view meter entries, but not

right to share with more people. ) make am adits

q Apply Selection e

o0 Property Information: select “Exchange Data Full Access.”
o0 Meter Information:

W

Make the following selections:

= For each meter displayed, choose “None’” — even if existing National Grid meters are listed.

¢ You do not need to share access to specific energy meters with National Grid.
After you have successfully shared your property, National Grid will create one or more new
“virtual” meters, into which your aggregate energy consumption data will be uploaded.

e |f you do select “Read Only” or “Full Access” at the meter level, this will be ignored by
National Grid, and may even be rejected, since meter-level shared access is not needed
by National Grid’s system. As long as you have provided “Full” access at the property level,
then this will be sufficient.

Uploading whole building aggregate data to Portfolio Manager 6
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Water Meters: select “None.”

Goals, Improvements, & Checklists: select “None.”
Recognition: select “None.”

Share Forward: select “Yes.”

AN NN

o Click “Apply Selection,” which will return you to the “Share Properties for Exchanging Data” page.

6. From the “Share Properties for Exchanging Data” page, review your selections and then click “Authorize
Exchange.”

7. If there are any issues with your sharing request (e.g., you attempted to
share a property for which you do not have the necessary access rights),
Portfolio Manager will alert you and prompt you to make corrections.

First-Time Share Request:
Please allow National Grid

. . i . up to 24 hours to validate
Otherwise, you will see a confirmation page that says, “Bulk Share and accept the initial

Properties for Exchanging Data: Results.” You will also see confirmation of share request.
the outgoing shares in the “Sharing Notifications” box on the “Sharing” tab
of your Portfolio Manager account.

Bulk Share Properties for Exchanging Data: Results

Choose Permissions Set Up Connections Check Existing View Results/
Permissions Confirmation

«" Congratulations! You have successfully shared/edited access to your property(ies).

A total of 3 share requests were sent.

If you shared properties, you will receive a notification when your contact has accepted the share. If you edited access to current permissions, the
edits have been made, no acceptance is required.

Close

Uploading whole building aggregate data to Portfolio Manager 7
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Resharing EPM Property Share (Returning Customers)

1. If you have received the most recent years’ data upload from National Grid, you should not unshare
your property or meter(s) with National Grid. Leave these shares in place and the next data upload
should be pushed through automatically.

2. If you do mistakenly deactivate your National Grid’s shared access to the property, that will also
disable National Grid access to the gas meters that we have been populating with usage data. In
this case, you will need to reshare not just the property at “Full Access,” but also the meters named
“Natural Gas Main Meter” and “Gas Cooking Meter” (if applicable).

3. After you have reshared your property you will need to contact National Grid Benchmarking Portal
Call Center at the email or phone number below to validate that the re-share has been accepted
before filling out a New National Grid webform (www.ngrid.com/epm) to restart usage data upload
process again.

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com

MA and Rl Customers — NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Uploading whole building aggregate data to Portfolio Manager 8
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How to Register on the National Grid Web Site

Once you have completed your share request process in EPA ENERGY STAR Portfolio Manager,
visit the National Grid Benchmarking Portal to submit data share webform.

Note: First-time users submitting a web share request could take up to 24 hours to get accepted by National Grid.

Before beginning the registration process, check the region to verify that you are in the correct region. You can
always use the “Change Location” link on the top of the page to change your region.

<YGas [ ForyourBusiness v {) Gas Emergencies Our Company ContactUs Q

;‘“/ \ange Locason
. . Billing & Save Energy safety & . : ;
natlonalgrld e Fayments & toney Rty

Examples: NYC customers requesting aggregate data must select “Metro” as their region. Customers in Far
Rockaway and Long Island must select “Long Island” region.

NY Metro and Long Island Customers
Once you have completed Step 1, select the “EPA Portfolio Manager Online Form” link in Step 2:

Step 1: Start the aggregate data upload process by registering your property through the EPA Portfolio
Manager site. You must register and complete the PROPERTY SHARE procedure (if you haven’t done so

already).

Step 2: Once you ha AR dure with the EPA Portfolio Manager, click
on the link for th&€ EPA Portfolio Manager Online Form Jo complete the online registration process with
National Grid.

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com
MA and RI Customers — NE.energyefficiency@nationalgrid.com

Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Uploading whole building aggregate data to Portfolio Manager 9
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MA, Rl and UNY Customers
In MA, RI'and UNY service regions, National Grid has a two-tier process.

o Tier One - Properties with THREE (3) or fewer active accounts per commodity (electric and/or gas) are required
to submit the Energy Usage Release Form for each tenant.

Example: If a building has two (2) gas and four (4) electric active accounts, then the building owner is required to
obtain a signed Energy Usage Release Form for the two (2) gas accounts. The four 4 active electric accounts
would follow the Tier Two process.

e Tier Two - Properties with FOUR (4) or more active accounts per commodity (electric and/or gas).

Please select the Tier below that applies to your building(s) and follow the steps accordingly.

Tier One - Building with three (3) or fewer active accounts

All buildings that have three (3) or fewer active accounts per commodity (electric and/or gas) are required to submit
the Energy Usage Release Form for each tenant.

Step 1: Start the aggregate data upload process by registering your property through the EPA Portfolio
Manager site. You must register and complete the PROPERTY SHARE procedure (if you haven’t done so
already).

Step 2: You must print, fill out and submit the Energy Usage Release Form for each tenant.
Email the fully completed forms in PDF format to:

o (MA and RI Customers) NE.energyefficiency@nationalgrid.com

o0 (Upstate NY Customers) energyefficiency@nationalgrid.com

Step 3: Once you have completed the PROPERTY SHARE procedure with the EPA Portfolio Manager site,
click on the link for the EPA Portfolio Manager Online Form to complete the online register process with
National Grid.

NOTE: Municipalities or governmental agencies with multiple properties that they would like data for can submit via
email a signed Energy Usage Release Form with an Excel or Word file that lists all the managed buildings with their
corresponding National Grid account information. Only one (1) account number per building is required.

Uploading whole building aggregate data to Portfolio Manager 10
Visit the National Grid site at ngrid.com/epm



nationalgrid

Tier 2 - All buildings with four (4) or more accounts

All buildings with four (4) or more accounts per service type (electric and/or gas).

Step 1: Start the aggregate data upload process by registering your property through the EPA Portfolio
Manager site. You must register and complete the PROPERTY SHARE procedure (if you haven’t done
so already).

Step 2: Once you have completed the PROPERTY SHARE procedure with the EPA portfolio manager,
click on the link for the EPA Portfolio Manager Online Form to complete the online registration process
with National Grid.

Important Information

National Grid has implemented a quarterly aggregate data upload process that will continue to provide
customers with quarterly building usage information for up to four (4) years, as long as building owners maintain
their EPA Portfolio Manager web share link as active.

e Deactivating the EPA portfolio manager property share link will disable the upload process.

If you require additional historical usage information, see “Additional Historical Usage Data Upload Option” section.

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com

MA and Rl Customers — NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Uploading whole building aggregate data to Portfolio Manager 11
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National Grid EPA Portfolio Manager Online Form

To complete the National Grid online EPA Portfolio Manager Web Form, enter your portfolio manager property ID,
username, your email address, your contact information, service address and other required information.

Complete the below registration form to request that your 12 months of aggregate energy usage data be automatically uploaded to your
EPA Portfolio Manager account.

Al fields are required unless otherwise indicated

Your Information

* Note: You are currently on our Metro NY site. If you are not requesting data for a building in this region,
please re-select your location.

Portfolio Manager Usernamel n

All fields must be

E-mail address I

completed.

Verify E-mail address I

Phone Number I

Request submitted by

Select v

First Name I Last Name

Address I

Address 2 I

(Opticnal) . . g

Note: The National Grid service

City I address you enter on webform must
be the same as what you entered on

State Select ¥ EPA Portfolio Manager account.

Zip Code I

Uploading whole building aggregate data to Portfolio Manager 12
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2A. Enter the property service address as found on your National Grid utility bill.

Service Address
(Service address you enter in portfolio manager must be the same as on your National Grid bill)

Borough Select ¥

Portfolio Manager Property
ID Number

Account Holder's Or I Where do | find this?
Property Owner Name

House Number I House Suffix
(Optional)

Street I

City I

State Select ¥

Zip Code I

Account Number Where dofind this?
(10 digit account number without dashes)

* Note: You are currently on our Metro NY site. If you are not requesting data for a building in this region,
please re-zelect your location.

Account Number I

nationalgrid

Properties with a suffix (e.g.,
121A) in the house number
need to be entered with the
suffix in the “House Suffix”
field (selected from the
drop-down menu); the house
number only is added in the
“House Number” field.

Example: 121A: House
Number Field = 121 and House
Suffix Field = A. If a customer
enters 121A into the “House
Number Field,” they will
receive an address error.

UNY, MA & Rl regions only: customers are required to select a commodity type (Gas, Electric or
both). NY Metro and LI will not have a drop-down menu option; only gas usage will be provided.

Note: The “Service Type” drop-down menu option will vary by state.

Account Number ‘Where dolfind this?
(10 digit account number without dashes)

* Note: You are currently on our Rhode Island siteg# you are not requesting data for a building in this
region, please re-select your location.

Service Type Account Number ‘

Select
Electricity
Gas

Account number

must be the same as
it appears on your bill.

Uploading whole building aggregate data to Portfolio Manager
Visit the National Grid site at ngrid.com/epm
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Click the “m not

a robot” box.

Click the chg€kbox below if you're human (anti-spam verification)

™

reCAPTCHA

Privacy - Tarms

I'm not a robot

Click the box to confirm that you have

read “Terms and Conditions.”

Terms and conditions

| 487 checking the box and entering your full name in the Electronic Signature text box, you acknowledge that you have
read, understand and agree to the terms and condigens.

To read “Terms and conditions,"

Electronic Signature
(Enter Your Full Name)

select the blue text.

NOTE: If you have any questions or issues with your web submissions contact The Energy Efficiency team.
= Rhode Island or Massachusetts customers use NE.energyefficiency@nationalgrid.com
= All other customers use energyefficiency@nationalgrid.com

Service Type Select - Account Number I

Service Type Select Disclaimer

- B

| ‘.”v'elcogae éo tge ;%atlgna\ Gn? EPAfor‘tfcuo :‘.‘1an‘a%er ‘.’v;‘ebps‘\le »1'."1% ”‘.”u'%bsg‘e”utThli ‘v'\.'etbsitetrs
operated by Boston Gas, Colonial Cape, Colonial Lowell, Massachusetts Electric, Nantucke H P
Elcire anéI Narragansett Eectnc dia National Gid (e Company” o "National Grit)to Pop up screen will display
] acilitate uploading of your aggregated energy usage data ('Data”) to the United States . e "
Terms and conditiol Environmental Protection Agency ("EPA") Portfolio Manager®, an online tool created and the “Terms and conditions.
managed by the EPA and used, in part, to measure and track energy consumption ("EPA
Portfolio Manager”). Please read this Agreement in full before using the Website.

|| By checking the box and ) E—
read, understand and agree | By sirig e Websis you
+ Agree that you have read this Agreement and National Grid's Privacy Policy and agree to be
legally bound by this Agreement and National Grid's Privacy Policy. If you do not agree to the
terms contained herein or in National Grid's Privacy Policy, do not use or further access the

Electronic Signature Website

(Enter Your Full Name) + Represent that you are one or more of the following:

(a) the owner of the building(s) specified on the Web Consent Form found on the Website (such
owner and/or its duly authorized agent. the "Owner”; such building(s), the "Building(s)")

(b) the Building(s)' Owner's duly authorized agent with the authority to enter into this Agreement,
(c) the account holder of the National Grid (or its affiliate) account that contains the Data (such
account holder or its duly authorized representative, the "Customer”), or

(d) a representative of the Customer, duly and expressly authorized in writing by such Customer
to enter Customer’s Data on such Customer’s behalf (Owner and Customer using the Website
also referred to as "you or "your”; National Grid and you are referred to herein collectively as the
‘Parties” and separately as a "Party.")

« Agree that any and all information and Data you provide via the Website (including the Web
Consent Form) or pursuant to this Agreement is true, accurate, complete and correct

» Request that National Grid automatically generate and upload Data for your Building(s) to the

EPA Portfolio Manager and you authorize National Grid to release Data on your Building(s) to
e gov o

| Careers | Mobile | Privad the appropriate govemmental or regulatory agencies B | I

» Agree that National Grid may provide Data to the EPA Porifolio Manager and understand that

National Grid will transmit electronically up to 12 months of the most recent Data to the EPA

Portfolio Manager database in aggregate form.

+ Agree that, if the Owner, you have, prior contacting National Grid for the disclosure of the Data
to the EPA, the Owner has obtained all required tenant consents for such disclosure and use of
such tenant’s Data for the EPA Portfolio Manager.

A Service Cor

Owner understands that the following tenant consents are required: e

Uploading whole building aggregate data to Portfolio Manager 14
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After reading the “Terms and conditions”, check the “Terms and conditions” box, type in your full name and click Submit.

Terms and conditions

- checking the box and entering your full name in the Electronic Signature text box, you acknowledge that you have

ead/ understand and agree to the terms and conditions.

/_—\

Electronic Signature )

(Enter Your Full Name)  ([John Smith ,>_
e ———

adCo)

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com

MA and Rl Customers — NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Uploading whole building aggregate data to Portfolio Manager 15
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National Grid Web Submission Messages

After the National Grid webform is submitted, the following message will be displayed:

Successful Request Submission
Our Company v

Your Account v YourHome v  YourBusiness v  Business Partners v

EPA Portfolio

EPA Portfolio Manager

Your request

bissiness days 1

rgy usage data has bee
ata. You will recene an

uccessfully submitte
IFiriang

Gnid. No further action is requirad from you at this time. Please allow up to 5
request |

If you do not receive the email or data within 5 business days, please email us at the email address noted on the EPA Portfolio Manager page

Submit Another Form

UK | Careers | Mobile | PrivacyPolicy | Terms& Conditions | Accessibility | Security | Filings | OptoOut Select Language » | a a

Once you have completed the National Grid application process, your usage data will be uploaded to the EPA Portfolio
Manager within 5 business days.

Webform Submission Errors

Customers that receive an error message must submit a new webform with the corrected information.

System Time Restriction Error for NYC and MA
(National Grid system is not available from 11 pm to 7 am EST)

Report Gas Emergency | Reporta PowerOutage | () Join/Signin | ) ContactUs

nationalgrid

Your Account v  YourHome v~  Your Business v  BusinessPartners v Our Company v m

EPA Portfolio

EPA Portfolio Manager

[l T EPA Foriolio Manager Online Form is not avalable between

ve perform schedluled site updates.

We know it's 2 pain and apologize for ihe inconvenience. Thank you for your patience. We are investigating long-term solutions to improve availability in the future

 feedback

UK | Careers | Mobile | PrivacyPolicy | Tems&Conditions | Accessibility | Security | Filings | OptOut Select Language > | u n a

Uploading whole building aggregate data to Portfolio Manager
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roperty e Access Level Validation Issue

Report Gas Emergency | Reporta Power Outage | () Join/Signin | &) Contact Us

ationalgrid | Upstate NY

Your Account v YourHome v  Your Business v

Business Partners v Our Company v m

EPA Portfolio

|
Il
. |
EPA Portfolio Manager g
O
3
-
JJl You recently submitted a data request to obtain your building's gas and/or electric usage data from National Grid. We were unable to verify that you have shared your
property with us in ENERGY STAR® Portfolio Manager®. Please complete the property share request and grant National Grid ‘edit’ access so that we can upload your building's
gas and/or electric usage data.
UK | Careers | Mobile | PrivacyPolicy | Terms&Conditions | Accessibility | Security | Filings | OptOut Select Language > | u m &

B EpA Portfolio Manager x  +

lol®@] %
<« C (@ @ https;//test-us.nationalgridus.com/EPAportfolioManager

* @ 6
Report Gas Emergency

Report a Power Outage | (3) Join/Signin | & Contact Us

nationalgrid = Upstate NY

Q

Your Account v YourHome v  YourBusiness v  BusinessPartners v Our Company v m

EPA Portfolio

EPA Portfolio Manager

feedback

@l Account not found. Please enter a valid account number.

UK | Careers | Mobile | PrivacyPolicy | Terms&Conditions | Accessibility | Security | Filings | OptoOut

Select Language > | E n &

Uploading whole building aggregate data to Portfolio Manager 17
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Service Address Validation Issue

() Join/signin | = Contact Us

nationalgrid

Your Account v Your Home v

Your Business v Business Partners v Our Company v

EPA Portfolio

EPA Portfolio Manager

feedback

n Service address not found. Please enter a valid service address.

UK | Careers | Mobile | PrivacyPolicy | Terms&Conditions | Accessibility | Security | Filings | OptoOut

soncarss » | [0 T @B

Copyright © 2019 National Grid USA Service Company, Inc. All rights reserved.

Successful Submission - Consent Form Required

All buildings that have three (3) or fewer active accounts per commodity (electric and/or gas) are required to submit the
Energy Usage Release Form for each tenant.

Your Account v YourHome v  Your Business v Business Partners v Our Company v m

EPA Portfolio

feedback

EPA Portfolio Manager

We have received your request and have validated it against our systems. In order to complete your data load request, you must provide us with Consent to do so.

Please download and return the consent form or contact our Energy Efficiency Team at National Grid

‘Submit Another Form

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com

MA and Rl Customers — NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Uploading whole building aggregate data to Portfolio Manager 18
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Additional Historical Usage Data Upload Option

National Grid has implemented a new service that allows building owners that have already received their prior aggregated
usage data to request for additional two (2) years of usage information.

To request additional usage data:

Step 1: Start the aggregate data upload process, you must visit the EPA Portfolio Manager site to register
your property and complete the SHARE PROPERTY procedure. (If you haven't done so already.)
Step 2: Once you have completed the property share procedure with the EPA portfolio manager, select EPA Select the
Portfolio Manager Online Form link to complete the online register process with National Grid. nAdditional
historical
usage data
-— -
< Additional historical usage data upload online form > . upload o'nllne
form" link.

After selecting the link the following information will be displayed.

Additional historical usage data upload online form

We have enhanced our system by providing customers the option to obtain two (2) additional years of
aggregated whole-building usage data, after the initial data upload is completed.

This additional data will take up to 7 business days to get uploaded into your portfolio manager
account.

Select the
"Additional
historical
usage data
upload

online
form" link
to begin the
process.

Uploading whole building aggregate data to Portfolio Manager
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Complete the Additional historical usage data upload online webform to receive your additional building aggregate usage
information.

Note: you must have an active EPA portfolio manager web share request with National Grid to receive two (2) additional
years of aggregate whole building usage information. This additional data may take up to 7 business days to get
uploaded into your portfolio.

Step 1:

Provide Portfolio Manager username.

Select the years that you want additional aggregated usage information.

Enter your EPA property ID for which you are requesting additional aggregated usage information.
o Note: This webform is for individual property usage requests only.

Click confirmation that you have an active EPA property share with National Grid.

Additional historical Usage data upload online
form

Building owners that have already received their prior usage data and maintained an active portfolio manager property share can - -
the below form to request for two (2) additional years of aggregate whole building usage information. Provide Portfolio

Al fields are required unless otherwise indicated Manager username.

Your Information

Portfolio Manager .

Username: Click the boxes
for the required

Select Year: usage years.

Property ID:

C_| Please confirm EPA connection and Property is shared with Nationalgrid with read-write acce: Enter your EPA

property ID
(one property ID

per form).

Click to confirm

that you have an
active property
share with
National Grid.

Uploading whole building aggregate data to Portfolio Manager 20
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Step 2:

e (lick the anti-spam verification box:

Click the checkbox below if you're human (anti-spam verification)

I'm not a robot
reaCAPTCHA

Privacy - Tarms

Click the
“I'm not a robot”
box.

e (lick acknowledgment of Terms and Conditions. (To view written terms and conditions, click on the blue wording.)

e Type in your full name.
e (Click “Submit” button to complete the process.

Terms and conditions
By checking the box and entering your full name in the Electronic Signature text box, you acknowledge that you have
Paeh-understand and agree to the terms and conditions.
Type in your
Electronic Signature,
(Enter Your Full Name) q\_) fu" name.

Click
NOTE: If you have any questions or issues with your web submissions contact The Energy Efficiency team.

acknowledgment = Rhode Island or Massachusetts customers use NE.energyefficiency@nationalgrid.com
« All other customers use energyefficiency@nationalgrid.com

of Terms and

Conditions Reminder: you must have an active EPA portfolio manager web share request with National Grid to receive two (2) additional years
- of aggregate whole building usage information. This additional data may take up to 7 busi days to get uploaded into your
portfolio

Click

“Submit” to
complete the
process.

Uploading whole building aggregate data to Portfolio Manager 21
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Benchmarking Portal
Frequently Asked Questions

1

What type of data does National Grid upload
into EPM?

National Grid provides annual aggregated usage
information. Currently, going back to June 2019, we
upload the following files to the EPM portfolio site:

Gas
e Heating and water heating aggregate usage
e (Cooking account aggregate usage

Electric
e Aggregate electric usage data

How long does it take National Grid to accept
the U.S. EPA’'S ENERGY STAR® PORTFOLIO
MANAGER?® share requests?

First-Time Share Request: National Grid can
take up to 24 hours to validate and accept an initial
share request.

Resharing Data Request: Resharing requests are
automatically accepted.

Will the EPA'S ENERGY STAR Portfolio
Manager send an email to confirm that the
share request was accepted?

The EPA'S ENERGY STAR Portfolio Manager does
not have an email notification process to notify you
that your share request is accepted.

How long do | need to wait after submitting

a share request to submit a National Grid
benchmarking webform?

First-Time Share Request: Please wait 24 hours
before submitting a webform.

Resharing Data Request: After you have
reshared your property you will need to contact the
National Grid Benchmarking Portal Call Center at
the following email or phone number to validate that
the reshare has been accepted before filling out a
new National Grid webform at ngrid.com/epm to
restart the usage data upload process.

nationalgrid

National Grid Benchmarking Portal Call Center:

NYC, LI and Upstate NY Customers —
energyefficiency@nationalgrid.com

MA and RI Customers —
NE.energyefficiency@nationalgrid.com

Or call 855-563-7448, 3:00 am to 5:00 pm
EST Monday through Friday

Does National Grid use tax lot — Block and Lot
number (BBL)?

No, our customer systems do not currently have the
option to add BBL.

How many months of data will National Grid provide?

National Grid will provide 12 calendar months of
aggregate usage information per service address.

Please note: \We do not provide block and lot property
usage information.

How long does it take for me to get my aggregate
usage information uploaded?

Usage data uploads will be processed and uploaded
within 2 — 5 business days.

Does National Grid provide an option for customers
to receive additional usage information through the
benchmarking web portal?

National Grid has implemented a new services that
allows building owners that have already received their
prior aggregated usage data to request for additional
two (2) years of usage information.

Does National Grid provide quarterly or
monthly usage data updates?

As part of our system enhancements we will be
providing you with quarterly data updates, if the
Portfolio Manager connection request is active.

continued>

Uploading whole building aggregate data to Portfolio Manager
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10 How long will the quarterly uploads last? You will need to reshare not just the property at “Full
Quarterly updates will continue for up to 4 years Access” but also the meters named “Natural Gas
as long as building owners maintain their EPA Main Meter” and “Gas Cooking Meter” (if applicable) to
Portfolio Manager web share link as active. restart the usage data upload process.
Deactivating the EPA Portfolio Manager property After you have reshared your property, you will need
share link will disable the upload process. to contact the National Grid Benchmarking Portal Call
Center at the email or phone number below to validate
11 Is there a cost associated with using the new that the reshare has been accepted before filling out
National Grid Data Upload process? a new National Grid webform at ngrid.com/epm to
No, this is a free service offered to National Grid restart the usage data upload process.
customers. National Grid Benchmarking Portal Call Center:

NYC, LI and Upstate NY Customers —

12 Is the usage information provided based on . . .
energyefficiency@nationalgrid.com

a per meter basis or per building?

National Grid provides aggregate whole building MA and RI Customers —
usage information. NE.energyefficiency@nationalgrid.com
) ) ] Or call 855-563-7448, 8:00 am to 5:00 pm
13 Who is required to submit Energy Usage EST Monday through Friday
Release Forms?
In MA, Rl and UNY regions: 15 Will I need to submit a new National Grid

webform to restart usage data uploads after

| reshare my EPM property share access?

Yes, after you reshare your EPM property share
access, you will need to fill out a new National Grid
webform before the data upload process can resume.

A. Properties that have THREE (3) active accounts
or fewer per commodity (electric and/or gas) are
required to complete, sign and submit an Energy
Usage Release Form for each tenant, in PDF format.

Email the Energy Usage Release Form to:

Upstate NY Customers — 16 What aggregate usage information will | receive
energyefficiency@nationalgrid.com if | submit a my request on January 1st ?
MA and RI Customers — National Grid systems is designed to provide prior year
NE.energyefficiency@nationalgrid.com aggregate usage data.

B. Properties with FOUR (4) or more active Customers that submitted their data requests on or
accounts per commodity are not required to after January 1, 2021.
submit a separate Energy Usage Release Form e Will receive 2020 aggregate usage data.

per tenant; only online consent is required. Customers that submitted their data request on or

In NYC and LI: before December 31, 2020.
C. Customers are not required to submit an e Will receive 2019 aggregate usage data.
Energy Usage Release Form; only online consent
is required. 17 Can National Grid upload individual tenant
usage information?
14 What happens if | mistakenly unshare my EPM National Grid provides whole building usage information
property share with National Grid? only. If a property owner wants individual tenant usage
If you mistakenly remove National Grid’s shared access information they would need to obtain a consent form
to the property, it will break National Grid access to the from the customer and manual report would be provided,
gas meters that we have been populating with data. once we receive the signed tenant consent form.
Uploading whole building aggregate data to Portfolio Manager 23
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Creating an ENERGY STAR® Portfolio Manager Account:

STEP 1: How to register a Portfolio Manager account

A. Go to the ENERGY STAR Portfolio Manager Login page:

https://www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/

use-portfolio-manager

If you have a Portfolio Manager account, enter your username and password.

If you do not have an account, click on ‘Register now’.

Use Portfolio Manager | - X

& (¢t ‘ @ Secure | https:

ABOUT ENERGY STAR

The simple choice for energy efficiency.

‘www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/use-portfolio-manager

PARTNER RESOURCES

ENERGY STAR

ENERGY EFFICIENT

products

ENERGY SAVINGS

at home

ENERGY EFFICIENT

new homes

ENERGY STRATEGIES FOR

buildings & plants

Home » Buildings & Plants » Owners and managers » Existing buildings » Use Portfolio Manager

Buildings & Plants

Owners and managers

Existing buildings v
Learn the benefits
Get started

Use Portfolio Manager

How Portfolio Manager helps you
save

The benchmarking starter kit
Identify your property type

Enter data into Portfolio Manager
The data quality checker

How Portfolio Manager
calculates metrics

Interpret your results

Verify and document your
savings

Share and request data

Updates to ENERGY STAR scores
with CBECS data

Get help accessing your utility
data
Track waste and materials
Save energy
Find financing

Earn recognition

Communicate your success

Service providers

press room | help desk | =] portfolio manager login

Tools and Resources

about us

Program administrators Tenants

BN ENERGY STAR®
PortfoliolVlanager®

The most-used energy measurement and tracking tool for commercial buildings.

Use Portfolio Manager

You've heard it before: you can't manage what you don’t measure. That's why EPA
created ENERGY STAR Portfolio Manager®, an online tool you can use to measure
and track energy and water consumption, as well as greenhouse gas emissions. Use
it to benchmark the performance of one building or a whole portfolio of buildings, all
in a secure online environment

Not sure if Portfolio Manager is for you? It is!

You can use Portfolio Manager to manage the energy and water use of any building

Seriously. Any building. K-12 school? Check. Office building? Check. Stadium? Check,
We could keep going. All you need are your energy bills and some basic informat
about your building to get started.

Are you designing a new commercial building? You can also use Portfolio Mghager
10 set your energy use target and see how your estimated design energy stal
against similar existing buildings nationwide.

B portolio -« TEEEE B PortiolioMarager

ENERGY STAR®

Portfoliol\I

EPA's online energy mffhagement and

nager®

tracking

‘the energy afld water
performance of any bufllding over time.

Register now

Login

username

password ‘

rd?

Forgot pa:

Forgot username?

DATA COLL
WORKSHEET

ON

Easily see what information
equired for your property
and create a PDF or Word
worksheet to help collect
the data.

Uploading whole building aggregate data to Portfolio Manager
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B. Fill out the required information (marked by a red asterisk). Note that the username and password should not
contain any special characters or spaces. An email will be sent to you for verification after you save your profile.

PN ENERGY STAR® Help

PortfoliolVianager® ol

Welcome to Portfolio Manager ENERGY STAR
Helping you track and improve energy efficiency across your entire portfolio of properties. Buildings Homepage

The username and/or password you entered is not correct. Please try again

) Take a Training

Username: ’ ‘

Password: l ‘ Learn More About
> Portfolio Manager
| forgot my password.

1 forgot my usermname.

These links provide more information from
ENERGY STAR and are not available in French.

Click here to create a

new account Create a New Account

You are accessing 8 U.S. Government information system. System usage may be monllored recorded, and subject to sudit. Unauthorized use of the system is prohibited and subject to
criminal and civil penalties. Use of the system indi consent to itoring and 9.

FO"OW Us D n m m Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website

Note: Your Portfolio Manager password must have 3 of 4: upper case, lower case, numeric,
special character.

Uploading whole building aggregate data to Portfolio Manager 25
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el ENERGY STAR® Help | Login

PortfoliolVlanager® e

Already have an account? Sign In Here

Create an Account

Accessing Your Account u Getting Started

3

Usermame:

| Flease complete and submit this form to register for an

account with Portfolioc Manager. After submission, you
will receive an email confimation. If your email providear
| sctively fiters spam, please sdd

" ly@ens -gov” to addl book t
Creste 3 paszword that s t lzsst 5 charscters long and includes 3t least thras of rerse Lr MIyStar.goi to your agdress book o
the following: lowercase letters, uppercase ketters, numbears andior special ensure oelivery.
characters (such as *, & %, efc.).

Password:

Confirm Password:

About Yourself u Accounts for Organizations

| If you are creating an account that you intend to use as
your organization's sccount, then you may want io
consider entering your anganization name in the first and

First Name:

®
Last Mame: | last name fields in order to make it easier for other
Portfolio Manager users to find your organization.
Job Titles * Example: First Mame: Company ABC, Last Mame: Web
} | Sarvices Divizion
Email: :

Mote: Ve never share your emal address with third panies.

Confirm Email:

Phone: ’ |
Country: *| Select Country v
Lengusge:

Reporting Units: ® Conventional EPA Units (e.g., kBiuif?)

2 Metric Units (e.g.. GJ/m?)

Strest Address:

City/Municipality:

State/Province: *

Postal Code:

Uploading whole building aggregate data to Portfolio Manager 26
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About Your Organization

*

Organization Mame:

Primary Business or Service * | Select Primary Business or Servica v
of Your Organization:

Is your organization an 1 Yes

ENERGY STAR Partner? ® No

n Primary Business or Service

If you have more than one "primary business," just pick
the bast option. Portfolio Manager will determine your
category for a score based on the information, like
square footage. that you enter for each of your property
uses.

Searchability in Portfolio Manager

Can other people @ Yes
search for you and send O No
you a connection

request?

Connecting with Others in Portfolio
Manager
‘fou can connect with other people in Portfolio Manager
to easily share information. Your account must be
searchable in order for others to send you = connacfion
request

Confirm Your ldentity

Pleasa confirm that you

are a human e
I'm not & robot
meCAPTCHA
Prieecy - Tema

Create My Account JEEe-lal-]

When you have completed the Portfolio Manager registration process, the following message will be displayed:

‘An email has been sent to the email address provided with further instructions to finish creating your account.’

P ENERGY STAR®

Portfolio)Vanager®

Help
Language: English | Frangsis

_—

< An email further r your sccount.
w- ' in your i Spam or

Welcome to Portfolio Manager

Helping you track and improve energy efficiency scross your entire portfolio of properties.

r— ]

1 jsword,

m ENERGY STAR
Buildings Homepage

@ Take a Training

Learn More About
Portfolio Manager

[ These finks provide more information from
ENERGY STAR and are not available in French.

) You are accessing 3 U.S. Government information system. System usage may be monitored, recorded, and subjact to audit. Unauthorized use of the system is prohibited and subject 1o

criminal and civil penalties. Use of the

Follow Us [} K3 s @ Contsct Us | Privscy Policy | Browser

ENERGY STAR Buildings & Plants Website

Uploading whole building aggregate data to Portfolio Manager
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STEP 2: How to add a property to Portfolio Manager

If you have already created a property in Portfolio Manager, please verify that the property address in Portfolio Manager
matches the service address on your bill, then skip to Step 3.

A. Select “Add a Property.”

ENEHGY STAR: Welcome National Grid Web Services: Account Seltings | Notifications & | Contscts | Help | Sign Out
= Portfolio\Vanager®
MyPortfolio ‘ Sharing Reporting Recognition
Properties (35) : Welcome to Portfolio Views!
Mow you can see an iew of your p i right from this page by using a

"view". mhmsaupmewewwgetymsmmed Energy Highlights. If you would like to see
these metrics, please Refresh Metrics or, you can set up your own customized views. Views
need to be refreshed to s=e your most recent metrics.

Source EUI Trend (KBtu/ft?)

15

° Dashboard Search by ID or Name |

Flease refresh to ses your current metrics.

05 | iew All Properties {35) v ] | Energy Highlights v ] Refresh Metrics

Add/Edit'Delete Groups Add/Edit/Delete Views

o Energy ENERGY STAR Site EUI Source EUI
Name % +

2005 2008 2010 2012 2014 2018 T CurrentDate ~  Score (kBtu/fts)  ~  (kBtu/ft) E

Manage Portfolio

h Upload andior update multiple
properties at once using an Excel
spreadsheet if you are a pro. This can
be done to create new properties, add
use details, create meters and add
meter consumption data.

¥ Download your entire portfolio to Excal
or create a custom download.

Set a portfolio baseline andlor target to
help measure progress.

& Add sample properties to your account.
Up to five sample properties with pre-
populated data will be added to your
portfolio for testing purposes.

Uploading whole building aggregate data to Portfolio Manager 28
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B. Select your property type, number of buildings that are part of your property, and construction status,
then click “Get Started.”

/‘_:_‘\ ENERGY STAR® Welcome National Grid Web Services: Account Sestings | Noﬁﬁnalinns@ | Contacts | Help | Sign Out

Portfoliol\Vlanager®

Set up a Property: Let's Get Started!

Froperties come in sll shapes and sizes, from = leasad space in s large office building. to & K-12 school with 2 pool, to 8 large medical complax with lots of
buildings. Since there are s0 many choices, Portfolio Manager can walk you through getting your property up and running. When you're done, you'll be ready to
start monitoring your energy usage and pursue recognition!

4 Your Property Type
ACME n Tip
BANK Wel get into the details Ister. For now, oversll, what main purpese does your property serve?
To set up a property, you'll need
I Multifamily Housing v ] information such as gross floor area and

Learn more sbout Property Types. operating hours.

Ti
Your Property's Buildings n P
Mot sure what kind of property you ars?
How many physical buildings do you consider part of your property? Because we focus on whole building
. benchmarking, you want to select the
® None: My property is part of a building property typs that best reflects the
© One: My property is a single building activity in the majerity of your building.
© More than One: My property includes multiple buildings (Camous Guidance) Don't worry if you have other tenants with
different business types, just select the
How many? main activity.

»

n Test Properties

“w, Your Property's Construction Status
\ ‘You may want to enter a progeny into
Is your property already built or are you entering this property as a construction project that has not Portfolio Manager that isn't ctually 5
yet been completed? “real” property, sither to famiiarize
- yourself with features or maybe to train
® Existing: My property is built. occupied snd/or being usad. | will be using Portfolio Manager to other people. By telling us this 3 "Test”
track energy/water consumption and, perhaps, pursue recognition. property, we can give the option of
O Design Project My property is in the conceptual design phase (pre-construction): | will be including this property in your portfolio-

lewsl metrics, charts and table or not,
depending what your needs are. This
can be configurad on your Account

using Portfolio Manager to evsluste the energy eficiency of the design project.
O Test Property: This is not & real property. | am entering it to test festures, or for other
purposas such as training.

Seftings.
-
Follow Us [ K3 s @ Contact Us | Privacy Palicy | Browser Requirements | ENERGY STAR Buildings & Plants Website
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C. Enter your property service address as found on your National Grid bill, Year Built, Gross Floor Area and
Occupancy percentage, then click “Continue.”

h ENERGY STAR®

=Z Portfolio\anager®

Welcome Nabional Grid Web Sarvices: Account Stlings | Nolifizalione @ | Contacts | Help | Sign Owl

Set Up a Property: Basic Property Information

Tell us 3 little bit more sbout your progerty, including 3 name that you will use to look vp your progerty and its address. ‘
|
|

About Your Property n Tip
Mame: x ) The name you chagee for your propany
| S B | do=e not hawve © ba unigue. Sut, it may
) maks & ezslar for you 83 work with
Coumtry: | United Statzs hd properties In your portfolle IF you do not
uge tha game (ar Elmilar) names.
. L
Strest Address: | One Metro Tech Center
| Please Note: Street address
CityMuricipality: must match the service
address found on your
State/Provinge: * v York National Grid bill.
“ear Built : 2008
Gross Floor Ar=a: et
Groce Floor Arsa (GFA) s the total propery Soor amee, messured fom the principsl =xerior
surizoes of the bulding(s). Do not Inelude parking. D=talls on what to Incude
Imigated Area: l:l
Oncupancy: MO0 w] %
n Tip
Anzwenng mess slmple questions wil
Do any of these HDDW? help us guide you In entering your
property comectly.
My propery's energy consumption includes parking arsas
My property has a heated swimming poc!
My property has one or more retail stores
Nty property has ong or more restaurams/cafetsnas
Nty property has nursing/assisted care units
Continue _
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then click “Add Property.”

ENERGY STAR®

=41 PortfoliolVlanager®

Set up a Property: How is it used?

45}

Basic Information

W Bullding Use . Sze ke

Heme: Tist Custmer Counbry:
Proporty Typec Moty Housing Addrese:
‘Woar Euitt 2008

Property oonslcds of 0 bukding

Besed on what you'tss mid w5 50 Toy, Portiolio Manager has =t ep your property. Fil In the taies baiow io peovide mone: defalied Infiormation on hiow your property

nationalgrid

Select the appropriate Building Use from the list and complete the required fields,

uwunmm:n:msmm|mm|c,au:u|!|ﬂ

us
Ome fmn Tach Cerier T
Eraiym, MY 11200
=
Aad Angtnar Tyoe = Use b B aca

it miey Housing reters in nesicential properiies that contals hao or more residental iving uniis. These pmperties may incude ow-ise lkdings (-4 siole),
id-rise buldings: (5-5 storkax), or high-ise buldings (10+= shovkes) Cocopanis. of these uldings mey Indude tenanis, coopanaines, and'or individusl ownes.
Ekaibility for an ENERIGY STAR scons and osrificaiion for Mulfemlly properies:
= I unls or mone per buliding
= 200 enls or more per propertyoamous
= Gresler than 758 OOCLDARGH
«  Comrmunbas of Iy oS sre not siig ik, M your Sroparty | & mix of mutttemly snd sngistamily hames, e praserty would Sl be sigishe s
fong s the singl=-famity homes =ne: iess than 25% of the ol GRL
Grows Foor Aeme (SRA) should indude =i beldngs that ane part of the muiamily property, Inchuding any sepanale management oficss. or ofer ulidings that
ey mot coniain Iking unls. Gross Fioor Anea shouid inchuce: sl fully-sndiased spaces afthin the ouside surfaces of the exierion aalis of the buliding!s) induding
Iing space In each unit gincluding occupled and enoccupked Enks), nterior common aness (=0, lobbies, offces, commenky rooms, commoen kichans, finess
rooms, rdoor pocks), hallvays, steinyeils, ievaior seafs, conmecting comidors betwesn bulidings, stomagie anees, and machanical space such a5 & ecller room
Dipen ek stalrwels, breepesays, and obher similer sness fret ane not Lly-enciosad shoold not be Induded In e GRA
Frogarty Ucs Datall alus Cumant Ac Of W"
i Groax Floor Ara ‘Em |[ER Y] [z B
ofir Total Humber of Reckdential Living Unixs [ ] lsmmemes H
Hir Humbar of Residential Living Units Inia Low- : <
e i e © Lseadekut [ B8
#ir Humbar of Residential Living Units in s Mid- : z
es bt 1. conee | mmE -
i Humbar of Residantial Living Units In s High- z
s Batting (1% or mors toriec) [ L [ B
& toamtor o Sacroome — R [ ]
Racidant Populstion Typs: [ Ll H
Govemment Subcidzed Housing — H
\Kumbar of Laundry Hookupe In Al Unite I:I H
[Rumbar of Laundry Hookupe | :
presri I [ | B8
Poment That Can Bs Coalsd | — H
A This Use Dmtel s s o cakouims e 4-900 ENESEY STAR Soone and Wistsr Score

&=

Add Property =k
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STEP 3: How to connect your Portfolio Manager account to National Grid, and share your

Property with National Grid

To begin the data sharing process a building owner or property manager or consultants must:

e Create an account in the ENERGY STAR EPA Portfolio Manager site

e Submit a data sharing request in the ENERGY STAR EPA Portfolio Manager site.

o Select National Grid Web Service
Connect with National Grid:

1) Check if National Grid is already a contact.

e Click on Contacts in the upper right corner of the MyPortfolio page. On the My Contacts page, check if

National Grid Web Services is listed as Connected.

' ' ENERGY STAR® Welcome NG Test Property Manager2: Account Settings | Notrﬁcations@l Contacts | Help | Sign Out

Portfoliol\lanager®

MyPortfolio Sharing Reporting Recognition

My Contacts

accounts and sending a connection request.

(S [ B Blte] i ot Organizasin|
m ‘Name %

@ NG Test Property Management Co.
u o Commercial Real Estate

Organization

‘ Search for new contacts

This is where you keep track of your contacts and/or organizations (i.e. people or companies associated with your properties such as Professional Engineers,
Registered Architects, or others with whom you share information). You can add anyone as a contact, regardless of whether they have a Portfolio Manager account
and you can share your properties & reports with any of your connected contacts. You can “"connect” to other Portfolio Manager users by searching for their

@

National Grid Web Services (National Grid

O Web Services) @ Connected
Bench Marking Web Services

m @ Add Contact | Add Organization

Uploading whole building aggregate data to Portfolio Manager
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2) If National Grid is connected, go to Step B below. If not:

e (Click Add Contact.
e To search for National Grid, enter
o Name: National Grid Web Services
e Click Search.
e From the list, locate “National Grid Web Services.”
e Click Connect.

Search Results

The results of your search are listed below. Clicking "Connect” will send a request to the person asking them to confirm your request to add them as your contact. If
they accept, you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet, you will see them as an
unconnected contact in your address book. Connecting with contacts will make it easier to share property information within Portfolio Manager.

= : @@ National Grid Web Services
Your Search Criteria Bench Marking Web Services with National Grid

| National Grid Web Services Pamfs Jort P

Can't find what you are looking for? Try adjusting your
search criteria.

e After clicking “Connect,” you will be prompted to accept National Grid’'s Terms of Use. Check the box next to
“| agree” and then click “Send Connection Request.” This will send your connection request to National Grid.
When National Grid accepts your connection request, you will receive a notification in your Portfolio Manager
account. At this point, you will be able to move on to the next step, sharing your property with National Grid.
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Send a Connection Request to National Grid Web Services to Begin Exchanging Data

Mational Grid Web Services requires the following information in order to exchange data with your property(ies). If you have any questions about how to complete
this information, please contact National Gnd Web Services. Once your connection reguest has been accepted, you can share individual properties and/or meters
with them to get started exchanging data.

Terms of Use: None Provided

Agreement: * W |agree to my provider's (National Grid Web
Services) Terms of Use.

Send Connection Request et

Follow Us [ n ity m Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website

3) Share the Property
Please follow these steps. Even if you have previously shared with another National Grid Portfolio Manager
account, you still need to connect and share with this account (“National Grid Web Services”) in order to have

National Grid send you your energy data automatically.

e (Click on the Sharing tab.
o (lick on “Set Up Web Services/Data Exchange.”

MyPortfolio Sharing Reporting

My Shared Properties
(17)

Share (or Edit Access to)
a Property

Set Up Web Services/
Data Exchange

Download Sharing Report
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4) On the “Share Properties for Exchanging Data” page, go to “Select Web Services Provider (Account),”
and choose “National Grid Web Services” from the drop-down list.

Share Properties for Exchanging Data

Choose Permissions Set Up Connections Check Existing View Results/
Permissions Confirmation

Sometimes it's really important to be able to share your property with someone else. Use this option to set up automatic exchange of data with your utility or service
provider

o Unlike "regular sharing,” when you "bulk share”
with a Web Service Provider, you can only pick

Which web services provider (account) do you want to share these properties with in order ~ °"® provide_r, This is becguse the bulk s_hare depends
to exchange data? You can share multiple properties at once with a single provider. on the requirements/settings of the provider.

Select Web Services Provider (Account)

Select web services provider from my contacts book:

National Grid Web Services
(National Grid Web Services)

Select Properties

Which Properties do you want to share? Note that while you can share properties that
include unsupported meter types, those specific meters will not be shared

Multiple Properties B2 Select Properties

Selected Properties: 3

Choose Permissions
o S If you only need to choose one permission (because you are doing a single share or you
1t want to give the same permissions for all your shares), you can choose that permission
9 p ¥ y P
fo)  here. Otherwise, you may assign different permissions for different properties and/or

contacts on the next screen.

@ | want to set permission levels in bulk for all selected properties and meters.

() Exchange Data Full Access (with full access to all properties and meters)

(O Exchange Data Read Only Access (with read enly access to all properties and
meters)

@® Exchange Data Custom Access (customized access by meter type, such as
electricity and gas, for all properties) Edit

() Remove Access (i.e. remove existing access to all properties)

(O lwant to provide different levels of access for each property or to each individual
meter within a property.

ﬁ Authorize Exchange e

5) Go to “Select Properties,” and use the drop-down menu to indicate whether you wish to share one property,
multiple properties, or all properties with National Grid.

e If you need National Grid data for just one property, select “One Property” from the drop-down list. Then, you
will be presented with a second drop-down list from which you can select the property to share.

e |f you need National Grid data for more than one property, you may choose “Multiple Properties” from the
drop-down list. From there, click the button that says “Select Properties,” and a new window will pop up,
where you will be prompted to select the properties that you would like to share. Check the boxes next to the
property names you wish to share, click “Apply Selection,” and you will be taken back to the “Share Proper-
ties for Exchanging Data” page. Make sure that the correct number of “Selected Properties” is showing.
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6) Go to “Choose Permissions” and select the first option, “I want to set permission levels in bulk for all selected
properties and meters.”

e From the list of options that appears, select “Exchange Data Custom Access.” This will launch a new
window, where you can set the Access Permissions that will apply to all properties that you are sharing with
National Grid.

Select Custom Access Permissions for
Select the permission level below that you would like to grant_for each category.

e None Exchange Data Exchange Data A | About Permissions o
Read Only Full Access Select permiszions for each
category. You must provide Read
Property Information O O O] Only or Full Access to the Property

Information to share a property.

All Meter Information Property Information

Includes acd

7

Energy Meters Geeille  National Grid requires
and all metri
1]
Electric - Grid ® | O 0 ;r;rsﬁg the Exchang_e Data Full
other option Access” in order to

Natural Gas O] O O . provide aggregate
] energy usage data.
Fuel Qil (No. 2) (O] O O
Water Meters v | All Meter Information
Includes access to the Meters fab.
Additlonal Oplions: * None - SUPPresscs alCess to
the Meters tab, so the person
can't see your individual
Item Yes No meters & bill entries. But
annual metrics (based on the
* Share Forward sum of these bills) are still
Allow I o share this property with others and ) accessible via Reporting.
give them any permissions that he/she has, including the O] b | IEIULG=EnLEIEE

d . to view meter enfries, but not
right te share with more people. L )

You do not need to share
access to specific energy meters

with National Grid, only access
on the property level.

e Make the following selections:
o0 Property Information: select “Exchange Data Full Access.”
0 Meter Information:

= For each meter displayed, choose “None’ — even if existing National Grid meters are listed.

¢ You do not need to share access to specific energy meters with National
Grid. After you have successfully shared your property, National Grid will create one
or more new “virtual” meters, into which your aggregate energy consumption data
will be uploaded.

e [fyou do select “Read Only” or “Full Access” at the meter level, this will be ignored
by National Grid, and may even be rejected, since meter-level shared access is not
needed by National Grid’s system. As long as you have provided “Full” access at the
property level, then this will be sufficient.
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Water Meters: select “None.”

Goals, Improvements, & Checklists: select “None.”
Recognition: select “None.”

Share Forward: select “Yes.”

AN NERN

e Click “Apply Selection,” which will return you to the “Share Properties for Exchanging Data” page

7) From the “Share Properties for Exchanging Data” page, review your
selections and then click “Authorize Exchange.”

8) If there are any issues with your sharing request (e.g., you attempted to First-Time Share Request
share a property for which you do not have the necessary access rights), Please allow National
Portfolio Manager will alert you and prompt you to make corrections. Grid up to 24 hours to
Otherwise, you will see a confirmation page that says, “Bulk Share validate and accept the
Properties for Exchanging Data: Results.” You will also see confirmation of initial share request.
the outgoing shares in the “Sharing Notifications” box on the “Sharing” tab
of your Portfolio Manager account.

Bulk Share Properties for Exchanging Data: Results

Choose Permissions Set Up Connections Check Exaisting View Results/
Permissions Confirmation

«" Congratulations! You have successfully shared/edited access to your property(ies).

A total of 3 share requests were sent.

If you shared properties, you will receive a notification when your contact has accepted the share. If you edited access to current permissions, the
edits have been made, no acceptance is required.

Close
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