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Create an Account
Navigate to https://onlinepermitsandlicenses.boston.gov/cityclerk
If you have not registered already, Select Register in BLUE

https://onlinepermitsandlicenses.boston.gov/cityclerk


If you are a Lobbyist or Client, Enroll as an Individual.
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If you are an Entity, Enroll as a Company:
Note: First and Last Name are not options when enrolling as a Company/ Entity.
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Select Next in BLUE once you have answered and completed the new account questions.

After selecting Next, the following page will display the page below. Select click here

Once you have created a web user account you can now login the portal with your username and
password you created.
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Log In and Apply for a Registration
Enter your username and password and click “Sign in”

Once you sign in, the Registration screen appears
Select, Apply for a Registration
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Lobbyist Registration
Select Application Type: Lobbyist Registration (from the drop down)
Select Category: Lobbyist Registration
Select Next

On Applicant Information page, select Next
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Review your information
Click once on the Acknowledgement and select “Apply”
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The Applicant Confirmation Page displays summarized details of your Lobbyist Registration.

Proceed to Pay fees
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Client Registration
Select Category: Client Registration

View Applicant Information Page and Select Next:

Select the Search Tool
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Enter a lobbyist name who you are the client of and select the magnifying  glass”

Once your lobbyist name appears click on “Select”
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Enter Start Date and Description Details and Select Add Lobbyist. You can add multiple lobbyists who
lobby on your behalf.

Once all of your lobbyists are added, select Next
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Select the checkbox to agree with the Lobbyist Registration and Regulations Requirement and click
“Apply”
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An Application Confirmation Page will appear

Proceed to pay fees

13



Entity Registration
Enter your username and password and click “Sign in”

Once you sign in, the Registration screen appears
Select, Apply for a Registration

Select Application Type: Entity Registration (from the drop down) and click Next
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Review Applicant Information  and Select Next

Click once on the Acknowledgement  and Select Apply
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Review the Application Confirmation Page

Continue to Pay fees
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Pay Registration Fees
In the Next Steps Section, Application Fees are due
Select Add To Cart:

Select “1 ITEMS IN MY CART”

On Pay Fees Page, Select the CheckBox and click once on Next
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On Payment Options Page, select “Continue to Payment Information Page”

Enter Credit card information as seen below which includes, Card Number, CVV, and Expiration Date
Select “Continue to Review Payment”
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On the Review Payment Page select Process Payment

You will then receive the following below. Select the Printer icon for your receipt.
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You will then receive an email stating you’re Registered.
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