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COMMUNITY BENEFITS RECAP

Please note that the deadline for Community Benefits is April 3, 2023. There are also two additional data points we would like to collect this year (see footnotes for more info). 

Once completed, please rename the document to reflect the name of your organization.  Email an excel and PDF version to PILOTprogram@boston.gov.

INSTITUTION NAME: <INSERT NAME HERE> FINANCIAL YEAR: <INSERT YEAR>

Program Name Brief Program Description Amount ($)
Cash, In-Kind, 

or Both1
1-time or 
Ongoing2 Who is Served3 Program Initiator4

City-wide or 
Neighborhoods Served5

Community Benefit 
Category6 Partners

Boston Scholarships and Grants
Northeastern is deeply committed to 
working with the City of Boston and 
our campus neighbors. Several 
additional scholarship and grant 
programs are available to Boston 
students, including The Boston Public 
High School Scholarship, The 
Northeastern Boston Valedictorian 
Scholarship, The Boston Housing 
Authority Scholarship, Boston 
Neighborhood Award, and Balfour 
Academy Scholarship. Through 
community-based programs, 
admission, and financial aid initiatives, 
creating pathways to college and 
degree completion remains a priority 
for the university.

$24,100,000 In-Kind Ongoing City of Boston Students Northeastern University City-wide Education Various

Community Service
The University engages hundreds of 
students, staff, and faculty in service 
and engagement opportunities 
throughout Boston. Through these 
programs, the Northeastern 
community has demonstrated a 
commitment to using university 
resources to positively impact the 
communities in which we live, study, 
and visit. In the 2021-2021 academic 
year, students engaged in over 57,286 
service and community engagement 
hours organized by Community Service 
& Civic Engagement and  Community-
Engaged Teaching & Research teams.

$2,084,065 In-Kind Ongoing Boston Community Northeastern University City-wide Good Neighbor Activity Various

Foundation Year
Foundation Year is a first-year, full-
time college program where students 
earn 32 semester hours of credit. 
Foundation Year students tackle a 
traditional freshman year college 
curriculum while receiving extensive 
wrap-around supports, including fully 
integrated academic tutors and 
personal and academic advising. After 
completing Foundation Year, students 
apply as transfer students to other 
colleges and universities, including 
Northeastern University.

$3,306,364 In-Kind Ongoing BPS Students Boston Foundation and 
Northeastern University City-wide Education City residents and BPS 

Students

Balfour Academy 
Balfour Academy serves 120 Boston 
students in grades 7 - 12. Program 
participants commit to six summers of 
academic classes, enrichment 
activities, and college/career readiness 
held on Northeastern’s campus. 
Students are offered after-school 
tutoring, additional programming, and 
individual support during the school 
year. Twenty-two new 7th graders 
joined Balfour Academy this year, and 
the 2021 summer program was held 
online due to pandemic constraints. 
During the Fall, students returned to 
partial in-person pro-=gramming 
focused on service projects and 
community building.

$413,293 In-Kind Ongoing Boston Public Schools Northeastern University City-wide Education City residents and BPS 
Students

Carter Playground
Northeastern committed $108 million 
to the project, including $82 million for 
maintenance over the next 30 years, 
and increased the park’s size by 25 
percent by incorporating its Camden 
parking lot into the renovation. The 
park features two football and soccer 
fields that can also be used for 
baseball, softball, lacrosse, and other 
sports—as well as five tennis courts, 
open recreational space, and an area 
with equipment for children with 
disabilities that will be dedicated to 
graduate Victoria McGrath, who was 
injured in the 2013 marathon bombing 
and then died in a tragic accident 
overseas in 2016. In December, one of 
the fields will be covered with a 
temporary bubble to enable play 
throughout winter. This amount 
reflects year one of our thirty-year 
maintenance commitment.

$2,666,666)
In-Kind Ongoing Local Community, 

Northeastern Students
City of Boston and 
Northeastern University City-wide Built Environment City of Boston

Northeastern Crosssing
Northeastern Crossing is a department 
within City & Community Engagement 
designed to connect area residents to 
University resources at no cost. In 
2015, Northeastern Crossing opened. 
Its role includes being a starting point 
for area residents to access 
professional and academic 
opportunities at Northeastern 
University, serving as a venue where 
residents produce programming and 
foster new personal and professional 
networks, and surveying inventorying 
the University’s community 
engagement initiatives.  

$433,800)
In-Kind Ongoing Local Community, 

Northeastern Students
BPDA and Northeastern 
University

Roxbury, South End, 
Mission Hill, Fenway Good Neighbor Activity City residents and 

Various organizations.

Donations/space coverage costs from Office 
of City and Community Engagement

The Office of City and Community 
Engagement is an active and 
responsible contributor to our local 
and campus communities by fostering 
collaborative relationships and 
partnerships that connect, educate, 
and engage people and organizations 
throughout our network.

$100,000 Both Ongoing
Residents of Boston, 
local non profits, city 
agencies

Northeastern University City-wide Good Neighbor Activity
City of Boston, Boston 
Public Schools, Parks 
and Recreation

311 CO-Ops Salary for coop students assigned to 
work in the Boston 311 office. $129,000 Cash Ongoing Residents of Boston City of Boston and 

Northeastern University City-wide Direct Monetary Support to 
City of Boston Programs City of Boston

CO-Ops in Service to our Neighbors 
In 2021 Northeastern launched its CO-
Ops in Service to our Neighbors 
program, funding six full-time co-op 
positions for local community 
organizations. In 2022, students 
worked at Fenway CDC, Innovation 
Studio, Madison Park CDC, Mission Hill 
Neighborhood Housing Services, The 
Possible Zone

$258,000 Cash Ongoing Residents of Boston City of Boston and 
Northeastern University City-wide Employment

Fenway CDC, Innovation 
Studio, Madison Park 
CDC, Mission Hill 
Neighborhood Housing 
Services, The Possible 
ZoneMoakley Schloarships

Tuition scholarships to city of Boston 
employees through the Moakley 
program.

$256,396 In-Kind Ongoing Local community, city of 
boston employees

City of Boston and 
Northeastern University City-wide Education City of Boston

Boston Police Department Detail Ride Along
BPD annual patrol detail for a portion 
of the first and last half shifts on 
Thursday, Friday, and Saturdays and 
special events.

$35,265 Cash Ongoing Residents of Boston City of Boston and 
Northeastern University Roxbury, Mission Hill Other Boston Police 

Department

William Carter School Sensory Garden
Landscaping maintenance support for 
the first half of the year. The sensory 
garden for the William E. Carter School 
serves the specialized needs of 
profoundly developmentally delayed, 
multi-handicapped youth by providing 
a sensory-packed garden that will 
meet the learning needs of the 
students from sensory awareness, 
planting, watering, and harvesting to 
visual mobility training and 
recreational group activities. The 
Carter School broke ground on the 
new school in June of 2022.

$4,000 In-Kind Ongoing Boston Public Schools Northeastern University Roxbury Good Neighbor Activity The William E. Carter 
School serves

The Center for STEM Education 
The Center for STEM Education at 
Northeastern University seeks to build 
and support a community of 
educators, researchers, and students 
with the collective goal of 
strengthening the educational 
ecosystem in science, technology, 
engineering, and mathematics. The 
center expands learning and career 
pathways, especially for students 
underrepresented in STEM fields. In 
addition, it provides opportunities for 
Northeastern faculty and students to 
engage directly with the local 
community, meeting needs identified 
by our direct collaboration with the 
Boston Public Schools. 900+BPS 
students participated in educational 
activities through the Center for STEM 
Education.

$40,000 In-Kind Ongoing Boston Public Schools Northeastern University City-wide Education Boston Public Schools

Mayor’s Youth Council 
Northeastern University’s Office of City 
and Community Engagement provides 
the Mayor’s Youth Council with 
$15,000 to cover its operational costs 
and events. The Mayor’s Youth Council 
connects, engages, and empowers 
Boston’s diverse youth through 
government and civic participation. 
This council is a group of high school 
students from every neighborhood in 
the City. 

$15,000 Cash Ongoing City of Boston students Northeastern University City-wide Direct Monetary Support to 
City of Boston Programs

City of Boston, Boston 
Public Schools, Parks 
and Recreation

Summer Jobs
Northeastern University’s Office of City 
and Community Engagement provides 
local neighborhood organizations with 
local youth summer jobs funding. Last 
year's organizations included No Books 
No Ball Basketball Program, Center for 
Community Health Education, 
Research and Service (CCHERS), 
Boston Explorers, and others. 

$50,000 Cash Ongoing Residents of Boston Northeastern University Roxbury, South End, 
Mission Hill, Fenway Employment City residents and 

Various organizations.

City Elections: Polling Stations
Northeastern was proud to host two 
polling stations for the September 6 
and November 8, 2022, elections. 
Northeastern worked with the Election
Department and City officials to help 
accommodate the newly defined
precincts. Northeastern Crossing was 
the polling station for Ward 9, Precinct 
7, and the Fenway Center, at 77 Saint 
Stephen Street, hosted Ward 4, 
Precinct 6 polling station.

$82,080 In-Kind Ongoing Residents of Boston City of Boston and 
Northeastern University Roxbury, Fenway Other City of Boston
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