Free of Charge

Effective January 1, 2023 eligible property
owners who participate in this program can have
the replacement work completed at no cost.

How to Apply

To apply, call the Lead Hotline at 617-989-
7888. Your property will be reviewed. Once the
cost is determined, you may enroll, if eligible.
The replacement work is generally performed
weekdays and is subject to availability.

Additional Information

For more information, call the Lead Hotline at
617-989-7888.

Supplemental Information

Boston Public Health Commission

www.bphc.org
617-534-5395

Department of Environmental Protection
www.mass.gov,/ eea,/agencies/massdep/water/
E-mail: Program.Director-DWP@state.ma.us

617-292-5770

Environmental Protection Agency

www.epa.gov/lead
1-800-424-LEAD (5323)

Massachusetts Water Resources Authority
WWw.mwra.com

617-242-LEAD (5323)

This report contains very
important information about
your drinking water. Please
translate it, or speak with
someone who understands it.

Si usted desea obtener una
copia de este reporte en
espafinol, llamenos al
telefono 617-788-1190.

La relazione contiene importanti
informazioni sulla qualita
dell'acqua della Comunita.
Tra-durlo o parlarne con un
amico che lo comprenda.

O relatério contém informagdes
importantes sobre a qualidade da
4gua da comunidade. Tra-
duza-o ou pega a alguém que o
ajude a entendé-lo melhor.

Sprawozdanie zawlera wazne
informacje na temat jakosci
wody w Twojej miejscowsci.
Popros kogos$ o przellurnaczenie
go lub porozmawiaj z osoba
ktora je dobrze rozumie.
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Im Bericht steht wichtige Information
liber die Qualitét des Wassers Ihrer
Gemeinschatt, Der Bericht soll iibersetzt
werden, oder sprechen Sie mit

einem Freund, der ihn gut aversteht.
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Ban béo céo cd ghi nhiing chi
tiet quan trong vé pham chat
nudc trong cong dong quy vi.
Hay nho ngUdl théng dich, hodc
hdi mét nguai ban biét o vé van
dé nay.

Ce rapport contient des informations
importantes & propos devotre eau
potable. Demander & quelqu’un de
traduire ces informations pour vous
ou discuter avec une personne qui
comprend ces informations.

Boston Water and Sewer Commission
980 Harrison Avenue

Boston, MA 02119-2540

www.bwsc.org

Lead Hotline 617-989-7888

Michelle Wu

WE ARE ALL

Mayor, City of Boston
CONNECTED

Henry F. Vitale, CPA
———
Executive Director/Trecnsu reér  Let’s Protect Boston’s Waterways
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Lead and Your Health

Excessive amounts of lead in the body can
present health risks. The greatest risks are
to young children and pregnant women.
Exceedance of regulated values can slow
down mental and physical development in
children.

Why Replace a Lead Service?

Lead generally is not present in source
water but can enter the tap water through
corrosion of plumbing materials. Prior to
1950, lead was used for exterior plumbing
connections and can be found in older
buildings. If the water service line at
your property is made of lead, you are
encouraged to participate in this program
to replace it free of charge and protect the
health of occupants in the building.

What Can | Do to Reduce the Risk?

Replace your private lead water
service.

Put a bottle of water in the refrigerator at
night for early morning use.

Use only cold water for drinking and
cooking. Before drinking, flush the water
system by running the tap until the water
is cold to the touch, especially if you
have not used the water for a few hours.
The longer water remains standing in a
lead pipe, the greater the chance lead
can leach into the water.

What Is a Private
Woater Service?
It is the portion of the water

service pipe running from
the property line into the

building. This pipe may be
made of lead. The removal
of any portion of a lead ser-
vice in the public way is fully
funded by the Commission.
Removal of all lead services
is the ultimate goal .

Help Us Get The Lead Out

Private water service connections are the
responsibility of property owners. Now is the
time for property owners to take advantage
of the Lead Replacement Program and
have Boston Water and Sewer Commission
remove your lead water service connection
from your property free of charge.
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Who Is Eligible?

Boston property owners are eligible to
participate in the Lead Replacement
Incentive Program if all of the following
conditions are met:

» The property is served by a two-inch
or smaller water service pipe, which
contains lead.

» The water and sewer account for the
property is active and not delinquent.

» The property owner agrees to have the

work done by BWSC.

BWSC reserves the right to determine
eligibility of a property.

Lead Hotline: 617-989-7888 ¢ www.bwsc.org



