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Dear Neighbor,

The City of Boston works to bring affordable, renewable, and price-stable electricity to all its residents -
regardless of income. Boston Community Choice Electricity (BCCE) is our City-run program that works to save
you money while providing clean energy. BCCE Standard product offers more renewable energy and costs
less than Eversource’s Basic Service rate. In 2023, Boston residents on BCCE saved over $77 million dollars,
an average household savings of over $440 in comparison to Eversource Basic Service.

BCCE offers three electricity supply products: Optional Basic, Standard, and Optional Green 100.

Both the Standard and Optional Green 100 products offer more renewable energy than Eversource. While the
Program cannot guarantee savings, BCCE Standard and Optional Basic products are less expensive than the
Eversource Basic Service rate ($0.15772/kWh) through at least January 2025. Consider opting-up to Optional
Green 100 which provides 100% local, renewable energy from sources such as wind and solar.

Residents receiving public assistance, and with a household income at or below 60% of the state median
income, may be eligible for discounts on their electric bill. Visit eversource.com/billhelp to apply. Participating
in BCCE will not interfere with any Eversource credits, payment plans, or discounts. Residents in need of
additional assistance should visit boston.gov/energy.

Your account will be automatically enrolled into the Standard plan with your November 2024 meter reading.
You will see this reflected on your December 2024 Eversource bill. You can opt-up, down, or out at any time
with no penalties. To learn more, visit us online at boston.gov/bcce, call 3-1-1, or email bcce@boston.gov.

Boston Community Choice Electricity is an effective, affordable tool to help Boston move towards a just energy
transition. Together we have the power to build a greener, healthier Boston for future generations.
Thank you for your partnership!

Brian Swett
Chief Climate Officer I Environment, Energy, and Open Space Cabinet
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Dear Neighbor,

The City of Boston works to bring affordable, renewable, and price-stable electricity to all its customers.
Boston Community Choice Electricity (BCCE) is our City-run program that works to save you money while
providing clean energy. BCCE Standard offers more renewable energy and costs less than Eversource’s Basic
Service rate. In 2023, BCCE commercial and industrial customers saved over $66 million dollars in comparison
to Eversource Basic Service.

BCCE offers three electricity supply products: Optional Basic, Standard, and Optional Green 100.

Both the Standard and Optional Green 100 products offer more renewable energy than Eversource. While the
Program cannot guarantee savings, BCCE Standard and Optional Basic products are less expensive than the
Eversource Basic Service rate for small commercial and industrial accounts ($0.15677/kWh) through at least
January 2025. Consider opting-up to Optional Green 100 which provides 100% local, renewable energy from
sources such as wind and solar.

For customers with multiple Eversource electricity accounts, you can find the account number for this
enrollment on the included opt-out card. Commercial and Industrial accounts using 1.5 million kWh/yr or more
seeking to opt-in to BCCE may be offered a current market-based rate rather than the Program rate. If you
have already chosen a supplier you must opt-out of this Program. This will ensure you continue to receive your
electricity from that competitive supplier.

If your account is tax exempt, a copy of your Small Business Energy Exemption
(cityofbostoncce.com/small-business-tax-exemption) should be emailed to Direct Energy at
usn.taxexemption@directenergy.com or faxed to 1-800-504-7428 in order to maintain tax exempt status.

Your account will be automatically enrolled into the Standard plan with your November 2024 meter reading.
You will see this reflected on your December 2024 Eversource bill. You can opt-up, down, or out at any time
with no penalties. To learn more, visit us online at boston.gov/bcce, call 3-1-1, or email bcce@boston.gov.

Boston Community Choice Electricity is an effective, affordable tool to help Boston move towards a just energy
transition. Together we have the power to build a greener, healthier Boston for future generations.
Thank you for your partnership!

Brian Swett
Chief Climate Officer I Environment, Energy, and Open Space Cabinet
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BOSTON COMMUNITY CHOICE ELECTRICITY PROGRAM 
OPT-OUT REPLY CARD 

If you want to participate in the Boston 
Community Choice Electricity Program, 
you do not need to take any action.
You will be automatically enrolled. 

Opt-Out Instructions 
If you do not want to participate: 

1) Sign and date
2) Place in envelope provided
3) Drop in the mail

X    ______________________________________________________ 
Signature Date 

The card must be signed by the customer of 
record whose name appears in the address on 
this card. The envelope must be 
postmarked by �2�F�W�R�E�H�U������, 2024 to opt-out 
of the Program before being automatically 
enrolled. 

011113

Account #:






