The City of Boston’s Transportation Department (BTD) is leading a project called the Columbia Road
Transportation Action Plan. The project’s goals are to: 1) improve safety, 2) increase transportation
options, and 3) beautify the road.

As part of this project, the city is collecting feedback on how people travel on Columbia Road. Please
complete this short survey to share your experiences with Columbia Road. To learn more about the

project visit: http.//boston.gov/columbia-road

Date: Location or event:

1. In the last week, why have you visited or spent time on Columbia Road? (check
all that apply)

(J I live on Columbia Road [J | visit shops, restaurants, and other

[J I work on Columbia Road destinations on Columbia Road

[J 1 visit friends or family who live on [J I travel along Columbia Road to get to
Columbia Road other places

2. In the last week, how have you traveled along Columbia Road (CR)? (check all

that apply)
[J 1 walked along CR [J I drove along CR
(J I rode the bus along CR [J I rode a bike/scooter along CR

3. In the last week, why did you travel along Columbia Road? (check all that apply)

[ ] To get to work (] To get to the grocery store

[] To get to school (] To get to the doctors

[] To get to religious services (] To get to a park playground or public space
[ To visit family/friends (If so, which one: )

[] Other:

4. Where in Greater Boston are the places you are traveling to located? Where are
you trying to go?

5. Are there any sidewalk improvements you would like to see along Columbia
Road? (check all that apply)

(] More seating/benches [] More public art

(] More bus shelters [] More street/sidewalk lights

(] More trash cans (] More signs (wayfinding)

[ ] Repaired sidewalk cracks/unevenness [_] More public space / gathering space
Where: (] More shade in summer

(] More trees/greenery/ flowers Other:



6. Are there any transportation improvements you would want to see for Columbia
Road? (check all that apply)

[J Less traffic

[J Safer street crossings and crosswalks

[J Safer bike lanes

[J More frequent crosswalks and street crossings (decrease the distance between road
crossings)

[J More reliable bus service

[J Other:

7. What questions do you have about the future of Columbia Road?

8. Are there any other questions or thoughts about changes to Columbia Road that
you would like to share?

Optional demographic info: The questions below are optional. Sharing this information helps us
know whose voices might be missing from the conversations we’re having with riders (i.e. are we only
hearing from young people?)

1. Age 4. Do you identify as a person with a disability? Yes/No
2. Race 5. Home zip code:
3. Gender 6. Work/School zip code:

If you would like to stay updated about this project, use the QR code below to sign up for an email

update list:




