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AGREEMENT 

On March 18, 2024 the parties reached a tentative agreement subject to ratification by SEIU, Local 888 and approval 
by the Mayor and Boston City Council of the July 1, 2023 through June 30, 2026 agreement and July 1, 2026 through 
June 30, 2027 agreement. These agreements are the product of successor collective bargaining to the July 1, 2020 
through June 30, 2023 agreement between the City and the Union. Both parties have ratified these contracts.  
 

WITNESSETH 

WHEREAS the above cited statutory provisions grant to employees of political subdivisions of the Commonwealth 
the right to bargain collectively with their Municipal Employer; and  
 
WHEREAS the parties to this Agreement desire to establish a state of amicable understanding, cooperation and 
harmony; and 
 
WHEREAS the parties to this Agreement consider themselves mutually responsible to improve the public service 
through the creation of increased morale and efficiency;  
 
WHEREAS the parties agree to act at all times in such a manner so as to assure proper dignity and respect for all City 
employees and for the people they serve. 
 
NOW, THEREFORE, in consideration of the mutual promises and agreements herein contained, the parties mutually 
agree as follows: 
 

PREAMBLE 

The collective bargaining agreement by the City and the Union has as its purpose the promotion of harmonious 
relations between the Union and the City to the end that a stable, constructive and workable labor relationship be 
established and maintained throughout the life of the contract. 
 
The parties agree to act at all times in such a manner as to assure proper dignity and respect for all City employees and 
for the people they serve. 
 

ARTICLE 1 - PERSONS COVERED BY THIS AGREEMENT 

Section 1. The City recognizes the Union as the exclusive representative for the purpose of collective bargaining 
relative to wages, hours and other conditions of employment, of the following employees: 
 
(a) Administration and Finance: Admin Secretary 
 
(b) ASD Health Benefits & Insurance: Admin Analyst, Admin Assistant, Centrex Telephone Sys Operator, Head 

Account Clerk, Head Clerk, Head Clerk & Secretary, Principal Clerk 

(c) ASD Human Resources: Admin Analyst, Admin Assistant, Admin Secretary, Alcoholism Coordinator I, 
Alcoholism Coordinator, Alcoholism Liaison Agent, Centrex Telephone System Operator, Claims Investigator 
(Unemployment), Exec Secretary, Head Account Clerk, Head Account Examiner, Head Clerk, Head Clerk & 
Secretary, Human Resources Representative, Personnel Assistant, Principal Clerk, Principal Clerk &Typist, Sr 
Admin Analyst, Sr Claims Investigator, Supervisor-Management Services 

 
(d) ASD Intergovernmental Relations: Telephone Operator 
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(e) ASD Management & Info Services: Centrex Telephone Sys Operator, Data Proc Equipment Tech, Principal Admin 
Assistant, Principal Clerk & Typist, Sr Computer Operator, Supervisor-Stat Mach Op & Vital Stat, Supervisor-
Stat Mach Operations 

 
(f) ASD Office of Budget Management: Admin Assistant, Admin Secretary 
 
(g) ASD Purchasing Division: Admin Analyst, Admin Assistant, Assistant Buyer, Bids Coordinator, Buyer, 

Buyer/Purchasing, Computer Console Operator, Computer Programmer Trainee, Contracts Coordinator, Mail 
Room Clerk, Mailroom Equipment Operator, Maintenance Mechanic (Mach Repair), Motor Equip Operator & 
Lbr, Principal Account Clerk, Principal Account Clerk, Principal Account Examiner, Reproduction Equipment 
Operator, Sr Buyer 

 
(h) Assessing Department: Admin Analyst, Admin Asst, Admin Secretary, Data Processing Equipment Tech, Head 

Clerk, Head Clerk & Secretary, Office Manager, Personnel Officer, Property Officer, Research Analyst, Sr Admin 
Analyst, Sr Research Analyst, Title Examiner 

 
(i) Auditing Department: Admin Secretary, Assistant Principal Accountant, Head Stat Machine Operator, Head 

Account Clerk, Sr Accountant 
 
(j) Boston Centers for Youth & Families: Accountant, Admin Teacher, Art Specialist, Assistant Program Developer, 

Assistant Teacher, Athletic Assistant, Athletic Director, Bookkeeper, Building Assistant, Building Manager, 
Certified Seasonal Lifeguard, Child Care Worker, Computer Instructor, Counselor, Court Division Worker, 
Director (Child Care), Elderly Service Coordinator, Elderly Service Worker, GED Tester, Gym Assistant, Head 
Lifeguard, Head Teacher, Human Service Advocate, Job Developer, Lead Teacher, Lead Tennis Instructor, 
Lifeguard I, Lifeguard I (Seasonal), Lifeguard I (Temporary), Lifeguard II, Lifeguard II (Seasonal), Maintenance 
Worker/Custodian, Office Assistant, Office Manager, Payroll Clerk, Program Assistant I, Program Asst II, 
Program Coordinator, Program Developer, Program Specialist, Receptionist, Recreation Instructor, Recreation 
Supervisor I, Resource Specialist, Security Guard, Social Services Coordinator, Sr Streetworker, Sr Youth Worker, 
Staff Asst, Streetworker, Teacher I, Teacher II, Teacher/Counselor, Technology Specialist, Tennis Instructor, Van 
Driver, Van Monitor, Youth Advocate, Youth Worker 

 
(k) Boston Police Department: Admin Analyst, Admin Assistant, Admin Assistant (Finance), Admin Secretary, 

Assistant Principal Accountant, Audio Visual Tech & Photographer, Buyer, Claims Investigator, Collection Agent 
I, Collection Agent, Communications Equipment Operator III, Communications Equipment Operator II, 
Communications Equipment Operator, Computer Programmer, Data Proc Equipment Tech, Diesel & Gasoline 
Eng Repairman, Employee Development Assistant, Executive Secretary, Graphic Arts Technician, Head Account 
Clerk, Head Admin Clerk, Head Clerk, Head Clerk & Secretary, Head Storekeeper, Head Trainer, IAPRO Systems 
Coordinator, Interpreter, Laboratory Technician, Legal Assistant, Legal Secretary, Liaison Agent II, Liaison 
Agent, Office Manager, Personnel Assistant, Personnel Officer, Police Clerk and Typist, Police Dispatcher, 
Principal Accountant, Principal Storekeeper, Public Relations Rep, Radio Communications Tech, Radio 
Repairperson, Research Analyst, Research Assistant, Signalperson-Electrician, Social Worker, Sr Accountant, Sr 
Budget Analyst, Sr Personnel Officer, Sr Personnel Officer II, Sr Programmer, Sr Radio Communications Tech, 
Statistical Analyst, Supervisor-Custodians, Tape Librarian I, Tape Librarian, Telephone Operator, Video Forensic 
Analyst 

 
(l) City Clerk: Admin Assistant, Admin Secretary, Head Clerk & Secretary 
 
(m) Department of Innovation & Technology: Data Processing Equipment Tech, Head Clerk, Management Analyst, Sr 

Programmer 
 
(n) Age Strong Commission : Admin Assistant I, Benefit Specialist/Advocate, Community Coordinator, Community 

Services/Advocate, Constituent Relations Coordinator, Contract Specialist, Coordinator Area Agency on Aging, 
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Coordinator Field Services, Coordinator Health Services, Director of Caregiver Support Services, Director of 
Fundraising, Director of Grants Procurement Management, Editor/Sr Citizen Newspaper, Elder Housing 
Advocate, Fiscal Admin Assistant, Fleet Maintenance Manager, Grants and Payroll Coordinator, Health & Fitness 
Advocate, Health Service Advocate, Housing Advocate, Inform & Referral and SHINE Dir, Job Development 
Coordinator, Nutrition Advocacy & Planning Director, Office Clerk, Office Manager, Program Monitor, Program 
Monitor Supervisor, Public Relations Manager, Receptionist-Age Strong Commission , Rsvp Director, Scheduling 
Manager, Shine Assistant, Special Assistant (Health & Housing), Special Events Coordinator, Special Events 
Director, Sr Admin Director, Sr Companion Director, Taxi Coupon Coordinator 

 
(o) Election Department: Admin Analyst, Admin Secretary, Assistant Chief Voting Machine Custodian, Assistant 

Registrar Voters, Assistant Registrar Voters & Ballot Box Repairmen, Chief Voting Machine Custodian, 
Community Outreach Assistant, Data Proc Equipment Technician, Election Operations Assistant, Head Account 
Clerk, Laborer, Principal Assistant Registrar of Voter, Sr Assistant Registrar of Voters, Sr Assistant Chief Voting 
Machine Custodian, Voting Machine Custodian 

 
(p) Law Department: Admin Asst, Admin Secretary, Claims/Affirmative Recovery Analyst, Executive Assistant, 

Head Clerk & Secretary, Principal Clerk, Principal Clerk & Typist 
 
(q) Licensing Board: Admin Analyst, Admin Assistant, Head Account Clerk, Head Admin Clerk, Head Clerk 
 
(r) Intentionally Left Blank 
 
(s) OFC Boston Residents Job Pol: BEC Coordinator, Construction Monitor, Jobs Bank Coordinator, Principal 

Accountant, Principal Clerk 
 
(t) Property Management: Admin Assistant, Admin Assistant (Executive Secretary), Admin Asst I, Alarm Specialist, 

Alarm Technician, Assistant Supervisor-Custodians, Auto Maintenance Mechanic, Building Custodian, Chief 
Telephone Operator, Communication Specialist, Computer Operator, Contract Manager, Custodial Worker, Data 
Specialist, Electrician, Jr Building Custodian, Executive Secretary, Garage Attendant, Head Administrative Clerk, 
Head Clerk, Head Clerk & Secretary, Jr Building Custodian, Maintenance Mechanic Foreperson (Painter), 
Maintenance Mechanic (Plumber), Maintenance Mechanic Foreperson (Machinist), Maintenance Mechanic 
(Machinist), Maintenance Mechanic (Painter), Maintenance Mechanic Foreperson (Graffiti Removal), 
Maintenance Mechanic (Graffiti Removal), Manager Security Systems, Motor Equipment Repair Foreperson, 
Operations Manager, Principal Custodial Worker, Principal Storekeeper, Program Analyst, Project Manager, 
Secretary, Sr Admin Analyst, Sr Admin Assistant, Sr Building Custodian, Sr Building Custodian In Charge, Sr 
Computer Operator, Sr Shift Supervisor, Sr. Administrative Assistant, Supn-Faneuil Hall, Supv-Building 
Custodians, Telephone Operator 

 
(u) Public Works Department: Assistant Drawtender, Drawtender, First Assistant Drawtender 
 
(v) Registry Division: Admin Secretary, Deposition Clerk, Head Cashier, Principal Clerk, Principal Clerk & Typist 
 
(w) Small & Local Business: Construction Manager, Construction Monitor, Office Manager 
 
(x) State Boston Retirement System: Admin Assistant, Auditorium Receptionist, Client Services Coordinator, 

Disability Case Manager, Head Account Clerk, Head Account Examiner, Head Admin Clerk, Head Clerk, HR 
Payroll Administrator, Legal Assistant, Pension Examiner, Pension Payroll Clerk, Pension Payroll Coordinator, 
Principal Accountant, Principal Clerk, Principal Clerk & Typist, Refund Accountant, Sr Accountant, Staff 
Accountant, Telephone Operator 

 
(y) Taxpayer Referral & Assistance Center: Admin Analyst, Head Clerk, Principal Clerk, Principal Clerk & Typist 
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(z) Treasury-Collecting Division: Admin Assistant, Accountant, Admin Analyst, Admin Assistant, Admin Secretary, 
Assistant Principal Accountant, Deputy Collector, Head Admin Clerk, Head Clerk, Principal Account Clerk, 
Principal Accountant, Refund Teller, Sr Accountant, Sr Programmer, Tax Title Supervisor, Teller 

 
(aa)  Veterans' Services: Admin Assistant, Burial Agent, Community Relations Specialist, Exec Secretary, Head Admin 

Clerk, Principal Clerk &Typist, Social Service Technician, Veterans Grave Officer, Veterans Services Supervisor 

(bb) Workers' Compensation Div: Admin Analyst, Admin Assistant, Exec Secretary, Principal Clerk, Sr Admin 
Analyst, Sr Legal Assistant & Researcher, Supervisor I - Management Services, Supervising Claims Agent, 
Supervisor-Management Services 

 
Section 2. Employees shall be excluded from the coverage of this Agreement because of CONFLICT OF INTEREST 
if the duties and responsibilities of their position require them to: 
 
(a) assist and act in a confidential capacity to persons who formulate, determine and effectuate management policies 

in the field of labor relations, or  
 
(b) be responsible on behalf of the City or a recognized subdivision thereof for the investigation, processing or 

resolution of grievances under a collective bargaining agreement, or 
 
(c) regularly engage in municipal personnel work in other than a purely clerical capacity. 
 
(d) this Agreement shall conform in all respects with the provisions of General Laws, Chapter 150E,  
 
Section 3. The City and the Union further agree that the question of standards for determining whether any present 
or any future position should be deemed a managerial exclusion shall be a matter for continued negotiations after 
the effective date of this Agreement and, if the parties are unable to agree within ninety (90) days, may be subject 
to the normal statutory impasse resolution procedures at the request of either party. During the pendency of any 
such dispute, no person covered by this Agreement on its effective date shall be excluded from such coverage except 
by mutual agreement.  
 

ARTICLE 1A – RESIDENCY 

Effective upon ratification and approvals, members of the bargaining unit must be residents of the City of Boston in 
accordance with the City of Boston’s Residency Ordinance (Ord. 1976, c. 9 as amended), except that after ten (10) 
continuous years of active service from date of hire with the City of Boston, bargaining unit members will be exempted 
from the Residency Ordinance. 
 

ARTICLE 2 – NON-DISCRIMINATION  

Section 1. The City and the Union agree not to discriminate against any employee because of race, color, religion, 
creed, ancestry, national origin, military or veteran status, gender, gender identity, gender expression, sex, sexual 
orientation, age, ethnicity, physical or mental disability, parental status, marital status, union activity, and membership 
or non-membership in the Union.  
 
Section 2. The parties agree that the Municipal Employer will not discriminate in any way against employees on 
account of political activity or lack thereof. The parties further agree that grievances filed pursuant to this section will 
be arbitrable notwithstanding the provisions of Article 6, Section 2. 
 
Section 3. The Union and the City agree that the City’s Policy Prohibiting Discrimination, Harassment, sexual 
Harassment, and Retaliation and Explaining the Reporting Process, a copy of which is available upon request with the 
City’s Human Resources Department, by itself may not result in the achievement of equitable representation of 
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minorities, women, or disabled persons. Therefore, the parties acknowledge that there may be a need for the aggressive 
recruitment and promotion of minorities, women and disabled persons. 
 
A committee of three Union and three Management representatives shall meet upon the request of either party, to 
propose and consider appropriate affirmative action measures and/or measures to help ensure compliance with the 
City’s Policy Prohibiting Discrimination, Harassment, sexual Harassment, and Retaliation and Explaining the 
Reporting Process and/or all sections of this Article. If either party proposes an agenda at least one week prior to the 
first of the month, the Committee will meet in that month. No more than two (2) hours of release time shall be granted 
for each member of this committee per month. 
 

ARTICLE 3 – PAYROLL DEDUCTIONS OF UNION DUES AND AGENCY SERVICE FEE 

 
Section 1. In accordance with the provisions of Section 17A. Chapter 180. of the General Laws (Chapter 740 of the 
Acts of 1950, accepted by the City Council of the City of Boston on January 15. 1951, and approved by the Mayor 
on January 17, 1951, union dues or agency fees shall be deducted weekly from the salary of each employee who 
executes and remits to the Municipal Employer a form of authorization for payroll deduction of union dues or 
agency fees. Remittance of the aggregate amount of dues or fees deducted shall be made to the Union's Treasurer 
within twenty-five (25) working days after the month in which dues are deducted. An employee may withdraw 
his/her dues check-off authorization by providing notice in writing to the Office of Labor Relations, and the union 
will be notified immediately of such request to withdraw union dues authorization. 
 
Section 2. The Union agrees to indemnify the City for damages or other financial loss which the City may be 
required to pay or suffer by an administrative agency or court of competent jurisdiction as a result of the City's 
compliance with Section 1 of this Article.  
 

ARTICLE 3A – COPE DEDUCTIONS 

Section 1. An employee may consent in writing to the authorization of the deduction of a political education fund fee 
from his/her wages and to the designation of the Union as the recipient thereof. Such consent shall be in a form, 
acceptable to the City and shall bear the signature of the employee. An employee may withdraw his/her political 
education fund fee authorization by giving at least sixty (60) days’ notice in writing to the City.  
 
Section 2. The City shall deduct such political education fund fee from the pay of employees who request such 
deduction and shall transmit deductions to the Treasurer of the Union together with a list of employees whose political 
education fund fees are transmitted. 
 

ARTICLE 4 – PAYROLL DEDUCTION OF AGENCY SERVICE FEE 

This article intentionally left blank. 
 

ARTICLE 5 – MANAGEMENT RIGHTS 

Section 1.  The City reserves and retains the sole and exclusive right to manage, operate and conduct all of its 
Department's operations and activities except as otherwise specifically and expressly provided in the Agreement, and 
subject to M.G.L. c. l50E.  The enumeration of management rights in this Article is not intended to be construed as a 
limitation of management's rights but rather as an illustration of the nature of the rights inherent in management. 
 
Section 2.  The City, subject to the express and specific provisions of this Agreement, and subject to M.G.L c. l50E, 
reserves and retains the exclusive right to hire, promote, assign, transfer, suspend, discipline, discharge, layoff and 
recall personnel, to issue reasonable rules and regulations and in all respects to carry out the ordinary and customary 
functions of municipal management. 
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Section 3.  The City reserves and retains the right to contract out work or subcontract out work.  Pursuant to the exercise 
of such right, no employee shall be laid off if there is available work in the same position or in a similar position that 
he/she is qualified to fill and is eligible to fill under this contract. 
 
Section 4.  Should the Boston Centers for Youth and Families be administratively transferred or moved to any other 
City Department, the City shall give the Union at least thirty (30) days’ notice of such transfer, and shall fulfill its 
obligation under M.G.L c l50E. 
 
Section 5. The City may introduce new technology to the City’s workforce. The City agrees to comply with all 
bargaining obligations provided by law. The City will provide the Union and employees with prior notification of 
technological change. In the event of technological advancement, the City will provide on the job training to 
bargaining unit employees. As stated in Article 20, Section 4, perceived changes in job duties related to new 
technology are not a basis for reclassification.  
 
Pregnant employees who work on VDT systems may request temporary re-assignment within their job description 
or a comparable position and be reassigned within two (2) weeks of notification to the immediate supervisor of the 
pregnancy and for the duration of the pregnancy. This request must be made in writing to the Appointing Authority 
with verification from the employee’s physician. 
 
Consistent with the rest period in Article 10, Section 7, VDT operators shall be required to take a break away from 
his/her screen of at least fifteen (15) minutes after two (2) hours of work on the terminal. In the event the normal 
work schedule does not provide a lunch or rest break every two (2) hours, the employee shall be assigned duties 
away from the VDT screen for fifteen (15) minutes after two (2) hours of break.  
 

ARTICLE 6 – DISCIPLINE AND DISCHARGE 

Section 1.  No employee who has completed his/her probationary period as defined in Section 4, shall be disciplined, 
suspended or discharged except for just cause.  
 
Section 2. The City agrees to apply the concept of progressive discipline in all but the most serious cases. The City 
shall endeavor to provide counseling to employees before initiating the progressive discipline procedure.  
 
An employee who appeals his/her suspension or discharge under Civil Service law, retirement law, or any other 
statutory appeal procedure shall not have access for such grievance under the contract grievance and arbitration 
procedure. 
 
When an employee who is eligible to appeal his/her grievance under Civil Service Law or otherwise elects to proceed 
under the grievance and arbitration procedure with the Union's approval, such dispute may be processed under the 
contract grievance and arbitration procedure, in which case the contract grievance and arbitration procedure shall be 
the exclusive procedure for resolving such grievance in accordance with G.L.C. 150E, s8. 
 
In the event of group discipline arising out of the same incident, the dispute shall be processed under the contract 
grievance and arbitration procedure only for those employees who are named in the grievance.  Employees not named 
in the group grievance shall not be permitted to file a separate individual grievance over discipline arising out of the 
same incident. 
 
Section 3.  Documentation of any disciplinary warnings, not to include any discipline consisting of a suspension of 
any length of time, shall be removed from an employee’s file after two (2) years (unless a lower term has been 
negotiated through the grievance process) provided there has been no further discipline of the employee during that 
time.   
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Section 4. The probationary period for all new employees shall be six (6) months of actual work.  Any period or periods 
during the employee's first six (6) months of service for which an employee is not paid (including as little as one (1) 
day) or any period or periods during the employees first six (6) months of service for which an employee uses paid 
time off  shall extend the probationary period by that amount of time.  For the purpose of employees working on a less 
than full-time schedule, the probationary period will be considered complete after the employee has actually worked 
six (6) months.  Any employee’s probationary period may be extended at the discretion of the City up to six (6) months 
of actual work.  The employee and the union will be notified in writing of the length and reason for the extension.  An 
employee who separates from service and is subsequently re-employed by the City of Boston shall serve a new six (6) 
months probationary period, except in cases of recall or reinstatement. 
 
Any employee provisionally promoted, promoted, provisionally appointed, transferred and/or placed in a new 
position in the bargaining unit shall serve a separate four (4) months of actual work evaluation period during which 
time the Appointing Authority for the Department  the employee is promoted to, transferred to, or appointed to may 
request that the Appointing Authority for the Department the employee previously worked in return the employee 
to the same or a similar position within the Department that the employee previously worked.  The Appointing 
Authority for the Department that the employee previously worked shall return the employee to the employee’s 
same or similar position in the Department that the employee previously worked. At all times during this 
promotional evaluation period, any employee who has completed his/her initial probationary period or any 
extension thereof after first being hired shall retain all just cause protections provided for in Article 6, Section 1, 
of this contract. For the purpose of this Article, a demotion back to the same or a similar position shall not 
constitute discipline or adverse employment action and will not be subject to just cause protections.  
 

ARTICLE 7 – GRIEVANCE PROCEDURE 

Section 1. Only matters involving the question whether the City is complying with the written provisions of this 
Agreement shall constitute grievances under this Article. 
 
Section 2. Grievances shall be processed in the following manner: 
 
Step #1: The Union steward, with or without the aggrieved employee, and with or without the Union representative 
shall present the grievance orally to the employee’s immediate supervisor outside the bargaining unit, or other 
Employer designee outside the bargaining unit and the parties shall attempt to resolve the grievance informally.  If 
they are unable to do so, the Union may submit the grievance in writing to the employee’s immediate supervisor 
outside the bargaining unit, or other Employer designee outside the bargaining unit.  The Union must submit the 
grievance in writing within (30) thirty calendar days after the employee or Union had knowledge or should have had 
knowledge of the occurrence or failure of occurrence of the incident on which the grievance is based, or it shall be 
waived.  The grievance shall state the specific Articles and Sections of this Agreement alleged to have been violated.   
 
The Department shall respond to the written grievance, in writing, within seven (7) calendar days of the Union's 
submission of the written grievance. 
 
Step #2: If the grievance is neither settled, nor resolved in favor of the Union at Step#1, or if no response is issued 
within the required time period, the Union may submit the grievance in writing to the Appointing Authority or his/her 
designee. The Union must submit the grievance to the Appointing Authority or his/her designee within fourteen (14) 
calendar days of submission of the written grievance at Step #1, or it shall be waived.  
 
The Appointing Authority or his/her designee shall hold a hearing on the grievance within fourteen (14) calendar days 
after he/she receives it and shall issue a written answer thereto within seven (7) calendar days of conducting the 
hearing.  
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Step #3: If the grievance is neither settled nor resolved in favor of the Union at Step #2, or if no response is issued 
from the Department within the required timelines, the Union may submit the grievance to the City's Office of Labor 
Relations. The Union must submit the grievance to the City’s Office of Labor Relations within thirty (30) calendar 
days after the grievance was submitted in writing at Step #2, or it shall be waived. 
 
A Step #3 hearing shall be held within fourteen (14) calendar days of the receipt of the Union's submission to Step #3. 
Conducting the hearing shall be one or more of the staff of the Office of Labor Relations.  In addition, the City's 
committee to hear grievances may include such other persons as the Office of Labor Relations may from time to time 
designate. The City shall issue an answer to the grievance within fourteen (14) calendar days of the Step #3 hearing. 
 
A grievance asserting a violation of Article 2 relating to political activity may be filed initially at Step #3 and shall not 
be deemed waived if filed within thirty (30) calendar days of the date on which the Union had knowledge or should 
have had knowledge of the occurrence or failure of occurrence of the incident on which the grievance is based. 
 
A grievance asserting a violation of Article 18, Safety and Health, may be filed initially, at the Union's discretion at 
Step #3 and shall not be deemed waived if filed within thirty (30) calendar days of the date on which the Union had 
knowledge or should have had knowledge of the occurrence or failure of occurrence of the incident on which the 
grievance is based. 
 
Step #4: If the grievance is neither settled nor resolved in favor of the Union at Step #3, or if no response is received 
from the City within the required timelines, the Union, and not any individual employee, may submit the grievance to 
arbitration.  The Union must submit the grievance to arbitration within seventy-five (75) calendar days of submitting 
the grievance in writing to the Office of Labor Relations at Step #3, or it shall be waived.  "Submit to arbitration" 
means a demand for arbitration and a list of three (3) arbitrators, selected from the parties list as defined in Article 7 
section 4(a), is filed with the Labor Relations Connection, within the specified time limits. 
 
Section 3. Written submissions of grievances shall be on forms to be agreed upon jointly and shall be signed by 
representatives of the Union filing the grievances. If a grievance is adjusted at any step of the grievance procedure, the 
adjustment shall be noted on the grievance form and shall be signed by the Employer's representative and the Union’s 
representative reaching the agreement.  At any step of the grievance procedure where no adjustment is reached, the 
grievance form shall bear a notation that the grievance is unsettled, shall be signed by the Employer's representative 
and the Union’s representative then handling the grievance, and may be submitted by the Union’s representative to the 
next step in the grievance procedure as provided herein. 
 
Section 4. Arbitration Procedure. 
 
(a) The procedure for arbitration shall be as follows: 
 

(1) The parties shall maintain a list of mutually agreed to arbitrators who will serve to hear disputes at the 
American Arbitration Association. Either party shall have the right to remove arbitrators from the list upon 
giving thirty (30) calendar days’ notice to the other party and the American Arbitration Association, in which 
case another arbitrator shall, by joint agreement, be added to the list. 

 
(2) The arbitrator shall be selected by mutual agreement of the parties. The Union shall submit to the American 

Arbitration Association its demand for arbitration and a list of three (3) proposed arbitrators from the parties' 
agreed upon list within the specified time limits. The American Arbitration Association will notify the City of 
the Union's intent to arbitrate and the names of the three (3) arbitrators for the City's selection. The City shall 
select one (1) arbitrator from the list and submit it to the American Arbitration Association who will then 
handle the processing of the arbitration. 
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(b) Arbitration hearings will be conducted as follows: A transcript of the hearing shall be made if either party so 
requests. Transcripts shall be paid for by the party requesting it (unless the other party also orders a copy) and in 
no event shall the utilization of the transcript affect any of the time limitations herein.  

 
If either party has declared the intention to file a post-hearing brief, the brief shall be submitted within thirty (30) 
calendar days following the conclusion of the hearing. The arbitrator's award shall be rendered within thirty (30) 
calendar days following receipt of the parties’ briefs.  The time limits may be extended by mutual consent. 
 
The fees and expenses of the arbitrator shall be shared equally by the parties. The decision of the arbitrator shall be 
final and binding on the parties.  In cases where the question of arbitrability is raised, the arbitrator (as selected in 
accordance with this Article) may decide the arbitrability of the grievance. In the event the Employer raised the 
question of arbitrability, the arbitrator shall receive evidence and testimony on arbitrability and the merits of hearing 
the case.  However, either party may move to bifurcate the case in the interest of a speedy resolution and clarification 
of the issue.  In such case, the party requesting to bifurcate shall give the other party reasonable notice of the request 
and the arbitrator shall make a preliminary decision to grant or deny the request to bifurcate the case.  In the event the 
request to bifurcate is allowed, a hearing on arbitrability shall be conducted according to the American Arbitration 
Association’s rules on expedited arbitration.   In the event a grievance is determined to be arbitrable following a 
bifurcated hearing, the parties may mutually agree to select a new arbitrator to hear the merits of the underlying 
grievance. 
 
(c) Each party shall bear the expense of preparing and presenting its own case. The compensation and expenses of the 

arbitrator shall be borne equally by the parties. 
 
(d) Any issue regarding the rules and procedures for arbitration not covered above shall be subject to the voluntary 

Rules of the American Arbitration Association. 
 
Section 5. Any incident that occurred or failed to occur prior to the effective date of this Agreement shall not be the 
subject of any grievance hereunder. 
 
Section 6. The arbitrator hereunder shall be without power to alter, amend, add to, or detract from the language of this 
Agreement. The decision of the arbitrator shall be final and binding on the parties. The arbitrator shall have no power 
to recommend any right or relief for any period of time prior to the effective date of this Agreement. 
 
Section 7. Any matter which is subject to the jurisdiction of the Civil Service Commission or any Retirement Board 
established by law shall not be a subject of grievance or arbitration hereunder. Complaints by Civil Service employees 
that they are being required by the appointing authority to perform work outside their job descriptions shall be referred 
to the Office of Labor Relations prior to making a complaint to the Civil Service Commission.   
 
Section 8. Compliance.  
When an arbitration award is granted in favor of the Union, that award shall be complied with by the City within thirty 
(30) calendar days of the date the award was granted, unless the City, in a timely fashion, seeks to vacate the award. 
If the City fails to comply with a monetary award within forty-five (45) calendar days after the date of the award, 10% 
interest per calendar year shall be added unless the award is ultimately vacated by a final court judgment. 
 
If the City does not comply with an award within sixty (60) calendar days after the date of the award, or within sixty 
(60) calendar days following unsuccessful court proceedings to vacate the award, whichever comes later, the City shall 
pay all costs and attorneys' fees involved in successfully enforcing the award in court. 
 
Section 9. General Grievances.  
In the case of a general grievance affecting employees in two or more departments, involving compliance with a written 
provision of this Agreement, the Union may initiate the processing of such grievances at Step #3 of the procedure set 
forth above. Said grievance shall be submitted to Step #3 in writing within twenty-one (21) calendar days after an 
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employee or the Union had knowledge or should have had knowledge of the occurrence or failure of occurrence of the 
incident on which the grievance is based, or it shall be waived.  The Union shall not process individual grievances on 
behalf of members who could have been named in a general grievance for the same matter. 
 
Section 10. If a grievance is resolved at Steps # 1, or #2 of this procedure, and is not implemented within a reasonable 
time, the Union may immediately advance the grievance to directly to Step #3, and subsequently, to arbitration in 
accordance with Section 2, for a determination of all matters relating to said grievance. 
 
If a grievance is resolved at Step #3 of this procedure, and is not implemented within a reasonable time, the Union 
may immediately advance the grievance to arbitration, for a determination of all matters relating to said grievance. 
 
Section 11.  In the event that any of the time limits herein fall on a Saturday, Sunday, or holiday, the date for filing 
shall be the following business day. 
 
Section 12.  This Article shall only apply to grievances that have been submitted in writing at Step 1 or, if permitted 
in this Article directly at Step 3, subsequent to the date of ratification of this Agreement.  All other grievances shall be 
processed consistent with the language of whichever current SEIU contract (BCYF, Clerks and Techs, DND or Age 
Strong Commission) is applicable. 
 

ARTICLE 8 – NO STRIKE CLAUSE 

Section 1. No employee covered by this Agreement shall engage in, induce or encourage any strike, work stoppage, 
slowdown, or withholding of services. The Union agrees that neither it nor any of its officers or agents will call, 
institute, authorize, participate in, sanction or ratify any such strike, work stoppage, slowdown, or withholding of 
services. 
 
Section 2. Should any employee or group of employees covered by this Agreement engage in any strike, work 
stoppage, slowdown, or withholding of services, the Union shall forthwith disavow any such strike, work stoppage, 
slowdown, or withholding of services and shall refuse to recognize any picket line established in connection therewith. 
Furthermore, at the request of the Municipal Employer, the Union shall take all reasonable means to induce such 
employee or group of employees to terminate the strike, work stoppage, slowdown, or Withholding of services and to 
return to work forthwith. 
 
Section 3. In consideration of the performance by the Union of its obligations under Section 1 and Section 2 of this 
Article, there shall be no liability on the part of the Union nor of its officers or agents for any damage resulting from 
the unauthorized breach of the agreements contained in this Article by individual members of the Union. 
 

ARTICLE 9 – STABILITY OF THE AGREEMENT 

Section 1. No agreement, settlement, understanding, alteration or variation of the agreements, terms or provisions 
herein contained shall bind the parties hereto unless made and executed in writing by the City's Office of Labor 
Relations and the Field Services Director of the Union. 
 
Section 2. The failure of the Municipal Employer or the Union to insist, in anyone or more incidents, upon performance 
of any of the terms or conditions of this Agreement shall not be considered as a waiver or relinquishment of the right 
of the Municipal Employer or of the Union to future performance of any such term or condition, and the obligations 
of the Union and the Municipal Employer to such future performance shall continue in full force and effect. 
 

ARTICLE 10 – SENIORITY 

Section 1.  For purposes of this Agreement, “seniority” shall be defined as the total continuous service of an employee 
with the City of Boston, provided that service prior to an authorized leave of absence or prior to a layoff shall be 
counted toward total continuous service.  
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Section 2.  Upon execution of this Agreement, seniority shall be the determining factor for layoff and recall pursuant 
to Article 13, choice of vacation, choice of break times and lunch times, the filling of vacancies on established, regular 
work schedules and days off.   
 
Section 3. Shift Bidding, for All City Departments, Except BCYF.   
Seniority rights to a shift vacancy shall be limited to employees in the work unit in which the shift occurs. The employer 
shall post notice of the vacancy in the work unit/sit and shall notify all members in the department where the vacancy 
occurs via their work email addresses. Employees wishing to transfer to that shift shall notify the supervisor in writing 
within one week of the posting. Nothing contained herein shall be construed to require that supervisor to fill any 
vacancy.   
 
In the event that the City establishes a new shift within a department the City may fill those shift vacancies regardless 
of seniority for a period not to exceed thirty (30) days.  At the end of that period, the shift must be staffed by employees 
bidding for those vacancies according to seniority.  If the vacancies are not filled in this manner, the City may assign 
employees to vacancies in order of least seniority.   
 
Section 4.  Lateral Transfers for BCYF.  
 
(a) Where there is a vacancy the Department intends to fill on a permanent basis, an incumbent employee holding the 
same grade and title, may within three (3) days of the posting, make a request for a voluntary lateral transfer.  The 
Department shall notify the incumbent employee prior to conducting interviews for the vacant position whether his/her 
request for a lateral transfer has been granted or denied.   
 
(b) The denial of a lateral transfer request may only be the subject of a grievance pursuant to Article 7 by an incumbent 
employee who has been involuntarily transferred into the same position on a temporary basis for a minimum of six (6) 
months prior to the posting.  However, the grievance shall be limited to the question of whether the denial of the 
request for a lateral transfer was arbitrary, capricious or unreasonable.  In the event the selection of candidate for a 
position in BCYF is the subject of a grievance pursuant to this Section and also pursuant to Article 12 (Temporary 
Service in a Lower or Higher Position and Promotions) only one such grievance may be advanced to arbitration. 
 

ARTICLE 11 – HOURS OF WORK AND OVERTIME 

A. This applies to All City employees who are members of SEIU, Local 888 except those employed in the Boston 
Centers for Youth and Family (BCYF) and the Age Strong Commission. 
 
Section 1. The regular work week for full-time employees shall be forty (40) hours with respect to every person holding 
a position in Schedule B of the City Compensation Plan effective March 6, 1963, with an asterisk prefixed to the title 
of the position, and thirty-five (35) hours with respect to all other such persons.  The regular workday for employees 
whose regular workweek is forty (40) hours shall be eight (8) hours, and the regular workday for employees whose 
regular workweek is thirty-five (35) hours shall be seven (7) hours.  The workweek shall consist of five (5) consecutive 
days between Monday and Saturday, inclusive, except for employees in continuous operations or on rotating shifts, 
and except for employees in departmental schedules which differ from the standard schedule such as, by way of 
example and not by way of limitation, in the Public Works Department.  A continuous operation is one in which there 
is regularly scheduled employment for twenty-four (24) hours a day and for seven (7) days a week.  The regular 
workweek for employees engaged in continuous operations or on rotating shifts shall consist of five (5) regular 
workdays. 
 
Section 2. All authorized overtime service in excess of the regular workday or the regular workweek, or on the sixth 
and seventh days of service, shall be compensated on a time and one-half basis, except that service on the seventh day 
of a workweek on a continuous operation only shall be compensated at double time. 
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Section 3. An employee shall not be denied overtime compensation for authorized overtime service, as specified in 
Section 2 of this Article, by reason of authorized absence during the week in which such overtime service is performed.  
However, in the event of unauthorized absence in the week in which overtime service is performed, or in the event of 
absence without pay by reason of disciplinary action, such employees shall be compensated for such overtime service 
on a straight-time basis only. 
 
Section 3A. Police Operations.   
Notwithstanding the provisions of Section 3, above, any bargaining unit member working in the Police Department's 
Operations Division who has four (4) or more non-documented absences in any quarter shall be ineligible for 
contractual overtime payments for the period of thirty (30) calendar days commencing upon notification from the 
Department.  For purposes of this Article, “non-documented absences” shall mean any absence not supported by 
acceptable medical documentation, as determined by management.  Further, any such bargaining unit member who 
has an unpaid absence during a payroll week shall be ineligible for contractual overtime payments during that given 
payroll week.  Nothing in this section shall preclude unit members from performing work outside their normally 
scheduled shift, nor does this section preclude bargaining unit members from receiving overtime compensation for 
hours actually worked over forty (40) hours per week. 
 
Section 4.  Based on the operations and budgetary needs of the Department, supervisors or managers may, upon an 
employee's request, agree to compensate overtime with time off rather than monetary payment.   Such a request will 
not unreasonably be denied.  The rates of compensatory time shall be the same as for monetary compensation as 
determined by Section 2 above.  Compensatory time must be used within ninety (90) days from the date on which it 
was earned.  Should an employee, for any reason, not use the compensatory time within ninety (90) days from the date 
it was earned, the Department shall convert the compensatory time to a monetary payment at the appropriate rate. 
 
Use of Compensatory time must be requested 48 hours in advance, and must be approved as follows:  
by the employee's supervisor where the requested compensatory time off, alone or in combination with any other 
authorized leave or vacation. is not more than 2 weeks, or 
 
(b) by the Appointing Authority or designee where the requested compensatory off, alone or in combination with 
any other authorized leave and/or vacation, is more than 2 weeks.  
 
Section 5. Overtime work shall be distributed as equitably as possible.  A list of all eligible employees shall be posted 
in a conspicuous place, and kept up to date, by the City.  For the purpose of a regular rotation of overtime opportunities, 
but for such purpose only, overtime work refused shall be considered as overtime actually worked. 
 
Where there is a complaint of violation in the distribution of overtime, the City shall have thirty (30) days from the 
date of the complaint to correct any inequity.  If said inequity is not corrected within that time, then the remedy for a 
violation shall be a cash payment equal to the amount of money the employee would have earned if said employee had 
not been deprived of the overtime opportunity. 
 
Section 5(A). Elections Department 
Employees will be offered overtime based on seniority within the Elections Department. A list will be kept of 
overtime standing which will be posted in a conspicuous place. For purposes of overtime standing. overtime refused 
shall be counted as worked. Overtime standing shall be computed on the basis of instances of overtime 
opportunities. For purposes of overtime standing, overtime actually worked by designated coordinator(s) will not 
count toward overtime standing. However, refusal of designated coordinator(s) will count toward overtime standing. 
If no volunteers are available for overtime work. Mandatory overtime may be assigned based on inverse seniority 
within the department. Any employee who refuses mandatory overtime will be subject to discipline. Any mandatory 
overtime will be credited on the overtime list. Where an employee has accepted an overtime event and then declines 
to work the event on the day of the event, said employee shall be treated as if he/she refused the overtime event. An 
employee who is offered an event overtime opportunity with less than 24-hours’ notice and declines the overtime 
opportunity shall not lose his/her event overtime standing as a result. 
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Section 6. In the event an employee reports to this regular place of work at his/her regularly scheduled time and is sent 
home for lack of work, he/she shall be entitled to a day's pay. 
 
Section 7. All employees shall be provided at least one 15-minute rest period during each one-half (1/2) workday.  The 
rest period shall be scheduled at the middle of each one-half (1/2) workday whenever this is feasible.  Employees 
whose duties and responsibilities require it shall receive ten (10) minutes wash-up time. 
 
Section 8. 
 
(a) If an employee who has left his/her place of employment after having completed work on his/her regular shift is 

called back to work, he/she shall be paid for each hour worked on a time and one-half basis, and in no event shall 
he/she receive less than four (4) hours pay on a straight time basis. 

 
(b) If an employee (other than an employee employed on a rotating shift or on a continuous operation) whose duties 

do not require him/her to work regularly on a day considered as a holiday under Section 1 of Article 12 is called 
in to work on a holiday, he/she shall receive, in addition to his/her regular weekly compensation, time and one-
half for each hour worked on such holiday, and in no event shall he/she receive less than four (4) hours' pay on a 
straight time basis. 

 
(c) If an employee (other than an employee employed on a rotating shift or on continuous operation) whose regular 

workweek does not include Sunday is called into work on a Sunday, he/she shall receive, in addition to his/her 
regular weekly compensation, double time for each hour worked on such Sunday, and in no event shall he/she 
receive less than four (4) hours' pay on a straight time basis. 

 
(d) It is understood that the provisions of this Section are subject to the provisions contained in Section 2 of this 

Article. 
 
Section 9. All employees shall be scheduled to work on regular work shifts, which shall be defined as the hours an 
employee is required to work during a work day.  Work shifts shall have a regular starting time and quitting time.  
Work schedules, which shall be defined as the workdays an employee is required to work during the work week, shall 
be posted on all department bulletin boards at all times.  Employees shall be given reasonable notice of any change in 
their work shift or schedule; reasonable notice, except in extreme circumstances shall be fourteen (14) calendar days. 
 
Section 10. The City agrees to give the Union reasonable notice of any proposed change in scheduled work shifts and 
an opportunity to discuss the proposed change.  In the event of the initial creation of a work schedule which includes 
a Saturday as a regularly scheduled day of work, the City agrees to give the Union thirty (30) calendar days’ notice of 
the change in work schedule. The City agrees that the creation of a work schedule which includes Saturday as a 
regularly scheduled day of work will not be done to meet an intermittent or temporary operational need.  In the event 
of failure to agree on this proposed change, the City shall have the right to institute the change and the Union shall 
have the right to take the matter up as a grievance under the grievance procedure. 
 
Section 11. Upon the execution of this Agreement, the parties shall form a committee in each Department which shall 
be comprised of no more than three (3) bargaining unit representatives employed in the Department and three (3) 
management representatives.  The committee shall investigate and discuss the feasibility and possible implementation 
of four-day work weeks, flex time and similar forms of alternative schedules for some or all bargaining unit members 
in the Department Union Representatives or staff from the Office of Personnel Management may advise the bargaining 
unit and Department representatives respectively. 
 
Each committee shall meet at reasonable times during the regular work day.  The bargaining unit representatives to 
each committee shall be released from their regular duties in order to attend the meetings, but not receive release time 
for any other purpose or duties ancillary to their participation as a union representative on this committee. 
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The Union may grieve and arbitrate a decision of the Municipal Employer to not implement alternative scheduling 
committees Grievances concerning decisions of the Municipal Employer to deny an employee the opportunity to 
participate in alternative scheduling or to suspend, in whole or in part, an alternative scheduling arrangement shall be 
inarbitrable and not be processed beyond Step III of the grievance procedure. 
 
Section 12. The City agrees to expedite the process of payroll and overtime, if feasible. 
 
Section 13. The following section shall be applicable only to those employees in the titles Computer Operator and 
Shift Supervisor in the Municipal Police.  The current practice with regards to the payment of overtime to employees 
in the classification of shift supervisor and computer operator in the Municipal Police shall continue for the duration 
of this Agreement overtime work shall be distributed as equitably as possible. A list of all eligible employees shall be 
posted in a conspicuous place, and kept up to date, by the City. For the purposes of a regular rotation of overtime 
opportunities, but for such purpose only, overtime work refused shall be considered as overtime actually worked. 
 
Where there is a complaint of violation in the distribution of overtime, the City shall have thirty (30) days from the 
date of the complaint to correct any inequity. If said inequity is not corrected within that time, then the remedy for a 
violation shall be a cash payment equal to the amount of money the employee would have earned if said employee had 
not been deprived of the overtime opportunity. 
 
For Hours of Work and Overtime for  
 
B. the Age Strong Commission - See Supplemental Agreements: Part A 
 
C. BCYF - See Supplemental Agreements: Part B 
 
B. Four-Day Workweek. Effective January 1 following ratification, the parties agree: 
 
(a) At the discretion of a Department Head on a case-by-case basis and subject to the operational needs of the 

Department, employees may be offered or request the option of a four (4) day workweek. In the event two (2) or 
more employees in the same title and job series simultaneously apply for a four (4) day work week, seniority in 
the title and job series will be the determining factor. Seniority shall be defined as the total continuous service of 
an employee with the City of Boston, provided that service prior to an authorized leave of absence or prior to a lay 
off shall be counted toward total continuous service. The only issue in this Article that can be subject to the 
grievance and arbitration procedure listed in Article 7 is Seniority. 

 
(b) A four (4) day workweek shall consist of either thirty-five (35) or forty (40) hours per week over four (4) 

consecutive days of either eight hours and forty-five minutes (8.75 hours) or ten (10) hours per day.  At the 
discretion of the department head, exceptions may be granted to the requirement that the 4 days be consecutive. 

 
(c) The City’s Director of the Office of Human Resources shall approve a four (4) day workweek after the Department 

Head (or their Designee) and the employee has agreed to a four (4) day workweek. In the event where a four (4) 
day workweek is denied, the effected employee may appeal the denial to the City’s Director of Human Resources 
or her/his designee. The City’s Director of Human Resource will make her/his decision available to the employee 
and the Union upon request. The decision by the Office of Human Resources shall not be subject to the grievance 
and arbitration procedure in Article 7.  (See Appendix A.) 

 
ARTICLE 12 – TEMPORARY SERVICE IN A LOWER OR HIGHER POSITION AND PROMOTIONS 

Section 1.  Compensation for Work in a Lower Grade.  While an employee is performing, pursuant to assignment, the 
duties of a position in a grade lower than the grade of the position in which he/she performs regular service, he/she 
shall be compensated at the rate of pay for the grade of the position in which he/she performs regular service. 
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Section 2.  Compensation for Work in a Higher Grade. An employee who is performing, pursuant to assignment, 
temporary service in a grade higher than the grade of the position which he/she performs regular service, other than 
for the purpose of filling in for an employee on vacation, shall, commencing with the sixth (6th) consecutive day of 
actual service in such higher grade, be compensated for such service in such higher grade at the rate that he/she would 
have been entitled had he/she been promoted to such position. Any remedy based upon a grievance filed under this 
section shall be limited in effect to a period not to exceed five (5) days prior to the filing of the grievance in writing. 
A supervisor shall not refuse to provide a written assignment form when requiring an employee to work in a position 
classified in a higher grade, as described above. 
 
Section 3. Temporary Service in a Higher Grade. 

(a) Temporary Service Pursuant to Civil Service:  When there is an existing Civil Service list for a position in a higher 
grade to be filled on a temporary basis, the selection of an employee to perform temporary service in such higher 
grade shall be made in accordance with Civil Service rules.   

 
(b) Temporary Service Where Civil Service Does Not Apply:  When there is no existing Civil Service list for the 

position to be filled temporarily, the selection of an employee to perform temporary service in such higher grade 
shall be made on the basis of qualifications and ability; and where qualifications and ability are substantially equal, 
seniority shall be the determining factor. The Appointing Authority's selection shall not be made arbitrarily, 
capriciously, or unreasonably. In the event that the senior applicant for the position is not selected, he/she shall be 
notified within five (5) business days (Monday through Friday) of the selected candidate accepting the position.  
In the event that the senior applicant for the position is not selected, the Appointing Authority shall, upon request 
by the Union, submit reasons in writing why said senior employee was not selected to fill the position. Any dispute 
hereunder shall be subject to the grievance and arbitration procedure.   

 
(c) Temporary Service shall mean instances where an employee is performing more than fifty percent (50%) of the 

job duties listed in the job description of the assigned position for more than fifty percent (50%) of their work 
time. 

 
(d) There must be a vacancy, including but not limited to such cases where employees are on FMLA or City of 

Boston Medical leave or have resigned in the position for which the member is seeking temporary service pay 
and the member must be serving pursuant to assignment covering the absence. 

 
(e) Arbitrators are limited in awarding TOG as a temporary award until the employee serving in the lower or higher 

position returns to their original position or the department fills the position. Further, an arbitrator is expressly 
prohibited from issuing permanent upgrades as a remedy for instances where an employee alleges a violation 
of Article 12.  

 
Section 4. Promotions. 
 
(a) Provisional Promotion Pursuant to Civil Service:  When there is an existing Civil Service list for a permanent 

vacancy to be filled with a provisional promotion, the selection of the employee for promotion shall be made in 
accordance with Civil Service rules.   

 
(b) Permanent Vacancy Where Civil Service Does Not Apply:  When there is no existing Civil Service list for the 

position to be filled permanently, the selection of the employee shall be made on the basis of qualifications, abilities 
and performance including, but not limited to, managerial skills, interpersonal skills, technical skills and work 
history. The employer shall be the sole judge of qualifications and abilities required for the job. Where 
qualifications, abilities and performance are substantially equal, seniority shall be the determining factor. The 
selection of the most qualified applicant shall be subject to challenge by a more senior applicant only insofar as 
the grievance alleges the selection to be arbitrary, capricious or unreasonable. In the event that the senior applicant 
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for the position is not selected, he/she shall be notified within five (5) business days (Monday through Friday) of 
the selected candidate accepting the position.  In the event that the senior applicant for the position is not selected, 
the employer shall, upon request by the Union, submit reasons in writing why said senior employee was not 
selected to fill the position.   

 
Selection 5. Posting Procedure for a Permanent Vacancy: 
 
(a) All permanent vacancies within the bargaining unit which the employer intends to fill shall be posted for a period 

of at least five (5) consecutive business days (Monday through Friday).  Such vacancies shall be posted physically 
in the Personnel office of the Department in which the vacancy exists and on the City’s internet site.  The City 
shall also email posted vacancies to the Union and/or its designees. 

 
(b) The selection of an employee to fill a permanent vacancy shall be made from among the eligible bidders in the 

manner specified in this Article. 
 
Section 6.  A complaint by an employee who is junior to the employee selected under Sections 3 and 4 shall not be a 
subject of grievance or arbitration.   
 
Section 7.  Where a need arises the employer shall have the right to assign personnel to perform the duties and functions 
of any job within the employee's job series or other equally or lower graded positions not in the employee's job series 
without loss of pay for up to six (6) months while the employee is performing in acting status as long as the assignment 
is not arbitrary and capricious. After six (6) months, the assignment may be continued, subject to agreement with the 
Union.  Any assignment may only be extended once for a maximum of six (6) months.  Any dispute under this section 
shall be subject to the grievance and arbitration procedure. 
 
Section 8. The provisions of this Article shall not apply to bargaining unit positions filled for a period of six (6) months 
or less by an employee in a full or transitional duty capacity after the employee has received, or while the employee is 
receiving benefits pursuant to M G.L c. 152. If the City chooses to fill the position beyond the six-month period, the 
posting and selection provisions of this Article shall be applicable. An employee who returns in a transitional duty 
capacity shall be compensated at a level which is equal in amount to his/her former grade and step. 
 

ARTICLE 13 – LAYOFF AND RECALL 

Section 1. The City and the Union agree that if the City, in its discretion, decides to lay off employees covered by this 
Agreement, the following procedure shall apply.  
 
Section 2. Definitions. 
(a) For purposes of this Article, "seniority" shall be defined as in Article 10, Section 1. 

 
(b) For purposes of this Article, "layoff” shall be defined as an employer initiated separation of an employee from 

service because of lack of work, shortage of funds, curtailment of services, elimination of positions, or any other 
reason except for voluntary separation, separation due to retirement, or separation constituting discipline or 
discharge under Article 6. The term "layoff" shall include the non-renewal of a provisional appointment if the 
provisional employee has at least fifteen months (15) of service. 

 
(c) For purposes of this Article, the terms "provisional employee", "permanent employee", "temporary employee", 

“probationary employee", and "tenured employee" shall be defined accordingly to their meanings under G.L. c. 
31. 

 
(d) For purposes of this Article, “vacancy” shall be defined as a vacant position which Management intends to fill. 

 
(e) For purposes of this Article, “Job series” shall be defined in accordance with Appendices B, C, and D. 
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Section 3. Relation to General Laws Chapter 31.  
It is the intention of the parties that the provisions of this Article should read to conform to the requirements of G.L. 
c. 31. It is also the intention of the parties that the provisions of this Article apply except when prohibited by law. 

 
Section 4. Order of Layoff. 
If involuntary layoffs are necessary, employees shall be selected for layoff in each job classification in each 
Department according to the following rules: 

 
(a) in job classifications subject to Civil Service laws; (i) non-permanent employees with less than six (6) months 

seniority may be laid off at the discretion of the City provided only that such employee shall be laid off prior to 
layoff of other employees in their job classifications in their department; (ii) non-permanent employees (including 
provisional and temporary employees) with more than six (6) months seniority shall be designated for layoff prior 
to permanent employees in their job classification in their department. Such non-permanent employees shall be 
designated for layoff in inverse order of seniority, provided that provisional employees are designated for layoff 
prior to other non-permanent employees; (iii) permanent employees shall be designated for layoff in accordance 
with the provisions of G.L. c. 31. 

 
(b) In job classifications not subject to Civil Service law: (i) employees in Boston Centers for Youth & Family, only, 

who are temporary, casual, emergency, or seasonal workers in the job titles (ii) employees with less than six months 
of seniority may be laid off at the discretion of the City provided only that such employees shall be laid off prior 
to layoff of other employees in their classifications in their department; (iii) employees with more than six (6) 
months seniority shall be designated for layoff in inverse order of seniority. 

 
Section 5. Notice.  
The City shall notify the Union at the Union office as to the names, job classifications, job sites and Departments of 
the employees designated for layoff pursuant to Section 4 above, at least twenty (20) working days prior to the intended 
layoff. The City shall notify employees designated for layoff pursuant to Section 4 above, at least twenty (20) working 
days prior to the intended layoff. Notice to an employee shall be complete upon actual notice, except that notice to an 
employee absent from work shall be complete three calendar days after posting of notice by certified mail, return 
receipt requested. It is understood that notice to employees who are absent from work due to authorized vacation leave 
shall be stayed pending such leave. If the notice required by this section is not provided to both the employee and the 
Union, the employee shall be paid the difference between the number of days of notice and the required notice.  Notice 
to employees shall prominently include notice of bumping and recall rights and obligations under this Article. 

 
Section 6. Bumping. 

 
(a) Subject to the requirements of G.L. c.31, an employee in a job classification subject to Civil Service law who is 

designated for layoff pursuant to Section 4 above, may, upon notice pursuant to Section 5 above, exercise the 
following bumping rights:  

 
(i) if he/she is a nonpermanent employee, he/she may bump into a vacancy in the same job classification within 

the department, alternatively, he/she may bump into a vacancy in an equal or lower graded job classification 
within the department, or he/she may bump into a filled position in an equal or lower graded job classification 
within the department which is held by a nonpermanent employee who has less seniority than himself and who 
is the least senior nonpermanent employee in that job classification, provided that such equal or lower’ graded 
job classification is the employee’s job series, and provided that the employee is qualified to perform the duties 
and responsibilities of the position;  

 
(ii) if he/she is a permanent employee he/she has the rights provided by G.L. c. 31; in any event he/she may bump 

into a vacancy in the same job classification within the department; alternatively, he/she may bump into a 
vacancy in an equal or lower graded job classification within the department or he/she bump into a filled 
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position in an equal or lower graded job classification within the department which is held by a non-permanent 
employee provided that such equal or lower graded job classification within the department which is held by 
a non-permanent employee provided that such equal or lower graded job classifications are in the employee's 
job series and/or former job series, and provided that the employee is qualified to perform the duties and 
responsibilities of the position. 

 
(b) An employee in a job classification not subject to Civil Service Law who is designated for layoff pursuant to 

Section 4 above, may, upon notice pursuant to Section 5 above, exercise the following bumping rights:  
 

(i) employees in the Age Strong Commission , only, can bump (A) within their cluster if qualified for the cluster 
position they wish to bump into; or (B) into a different cluster if they have experience in the Age Strong 
Commission  in the position they wish to bump into in that different clusters; 

 
(ii) all other employees covered by this Agreement may bump into a vacancy in the same job classification 

within the department; alternatively, he/she may bump into a vacancy in an equal or lower graded job 
classification within the department, or he/she may bump into a filled position in an equal or lower graded 
job classification within the department which is held by an employee who has less seniority than himself 
and who is the least senior employee in that job classification, provided that such equal or lower graded job 
classifications are in the employee's job series, and provided that the employee is qualified to perform the 
duties and responsibilities of the position. 
 

(c) An employee who chooses to exercise the above bumping rights must so notify his/her department within five (5) 
working days of notice. 

 
(d) Upon notice to the Union that layoffs may occur, but before administration of the layoff and bumping process 

described in Sections 4 through 6 above, the City encourages employees who may be impacted by a layoff to apply 
for vacancies outside their job classifications and job series within their Department.  Such timely applications that 
meet minimum job requirements will be given preference by the Department prior to filling the vacancy with an 
outside applicant in that prior experience with the City shall be a factor in determining qualifications. 

 
Section 7. Recall.   
An employee who is laid off, or who exercises his/her right to bump into a lower graded position, or who accept a job 
in a lower graded position and who has at least 6 months of seniority, may exercise the following recall rights: 

 
(a) If the employee is a permanent Civil Service employee, he/she shall have rights accorded by G.L. c. 31. 

 
(b) If the employee is a non-permanent Civil Service employee, then subject to the rights of permanent Civil Service 

employees and subject to Civil Service requirements, he/she shall be notified by first class mail or actual notice, 
of vacancies in his/her job classification in his/her department or in equal or lower grades in his/her job series in 
his/her department, and prior to filling said vacancies with any other person, the department shall offer the position 
to qualified responding employees according to seniority. 

 
(c) If the employee is a non-Civil Service employee, he/she shall be notified by first class mail or actual notice of 

vacancies in his/her job classification in his/her department and prior to filling said vacancies with any other 
person, the department shall offer the position to qualified responding employees according to seniority. 

 
(d) Only an employee who has notified his/her department in writing of his interest in recall prior to his/her layoff or 

bumping down, and who had included a mailing address, shall be entitled to notice of vacancies. The Union shall 
be notified of vacancies (by mail) when the employee is notified. To be eligible for recall, an employee must 
respond affirmatively to his/her department within seventeen (17) calendar days of the postmarked date of the 
notice, or fourteen (14) calendar days of actual notice, whichever comes first. The above recall rights, except as 
extended by Civil Service law, shall run for two years from date of layoff. 
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(e) For the purposes of employees’ benefits, a recalled employee shall be treated as if returning from an authorized 

leave of absence. An employee’s sick leave balance as of the effective date of his/her separation from employment 
due to a layoff shall be restored upon recall.  An employee who is recalled into a lower graded position shall be 
placed on the wage step at the lower graded position which is closest in amount but not higher than his/her former 
grade and step rate. 

 
Section 8. Dispute Resolution.  
Disputes between the City and the Union regarding the meaning or application of this Article shall be resolved by 
grievance and expedited arbitration. A grievance must be presented in writing to the City's Office of Labor Relations 
within fifteen (15) calendar days of the occurrence or failure of occurrence, whichever may be the case, of the incident 
upon which the grievance is based, or else it shall be deemed waived. The Union must commence the expedited 
arbitration procedure of the American Arbitration Association within fifteen (15) calendar days of presentation to the 
City's Office of Labor Relations, or else it shall be deemed waived. 
 
Section 9.  If a laid off employee elects to withdraw his/her money from the retirement fund, the City shall make all 
reasonable efforts to ensure that such money is paid to the employee within thirty (30) calendar days after the employee 
notifies the retirement fund. The City shall not require any employee notified of layoff to take his/her earned vacation 
time as paid time off prior to the date of layoff.   
 
Section 10. Assuming it is permitted by the Medical insurer, the City shall pay its share of medical insurance for a laid 
off employee for coverage through the end of the calendar month subsequent to the month of layoff.  Assuming it is 
permitted by the medical insurer, an employee on the recall list may elect to continue his/her medical coverage after 
the end of the subsequent calendar month by assuming the full cost of the medical insurance payments. In this manner, 
medical coverage may be continued during the period that an employee retains his/her employee status by remaining 
on the recall list. (The benefits described in Section 10 shall remain in effect unless and until the Public Employee 
Committee (“PEC”) and the City of Boston agree to adopt better benefits). 

 
Section 11. Subject to the provisions of Massachusetts General Laws, Chapter 31, if the positions of employees are 
abolished as a result of the transfer of the functions of their department, board or commission to another department, 
board or commission within the bargaining unit, employees may elect to accept layoff or to be transferred to a similar 
position within the bargaining unit in such department, board or commission. 
 

ARTICLE 14 – HOLIDAYS 

Section 1. The following days shall be considered holidays for the purposes enumerated below: 
 

New Year's Day Independence Day 
Martin Luther King, Jr. Day Labor Day 
President’s Day Indigenous People's Day  
Patriots' Day Veterans' Day 
Memorial Day Thanksgiving Day 
Juneteenth Christmas Day 

 
or the following Monday if any day aforesaid falls on Sunday except that, in a continuous operation, it shall be the 
actual day on which the holiday falls. 
 
Section 2. If an employee is not required to work on any of the holidays listed in Section 1 of this Article which falls 
on his/her regular workday, he/she shall nevertheless be paid his/her regular weekly compensation for the workweek 
in which the holiday falls. If in the course of his/her regular service an employee is required to work on any of the 
holidays listed in Section 1 of this Article, or if the holiday falls during an employee's vacation or on his/her regular 
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day off (such as Saturday), he/she shall receive, in addition to his/her regular compensation, either an additional day 
off or an additional day's pay on a straight-time basis, with the following exception: 
 
An employee who is assigned to a continuous operation, and who works on Thanksgiving Day, Christmas Day, or 
New Year's Day, shall receive, in addition to his/her regular weekly compensation, time and one-half for each hour 
worked on such holiday. 
 
Section 3. Notwithstanding any provision of this Agreement to the contrary, the City reserves and retains the right to 
determine whether an employee who works on a holiday shall receive additional time off or additional pay. 
 
Section 4. In addition to the holidays enumerated in Section 1 of this Article, on each January 1, employees who were 
City of Boston employees on January 1, 2013, will be eligible for two (2) “floating holidays” that must be taken by 
December 31 and at a time or times requested by the employee and approved by his/her immediate supervisor outside 
of the bargaining unit.  Employees who were not bargaining unit members on January 1, 2013, shall not receive 
“floating holidays.”  
 
Section 5.  “Floating holidays” shall be subject to the same notice requirements and approval as outlined in Article 15 
(Vacation) of this Agreement.  “Floating holiday(s)” not used by December 31st of the year in which it was received, 
shall not carry over into the following year and may not be redeemed for monetary compensation at any time.  In the 
event an employee follows the appropriate notice requirements and is denied the use of his/her “floating holiday(s)” 
and as a result unable to use the “floating holiday(s)” by the end of the calendar year, that employee may carry over 
his/her “floating holiday(s)” to the next calendar year.  Any “floating holiday(s)” carried over must be used by 
December 31 of the following calendar year. 
 
Section 6. In appropriate circumstances, the department head/supervisor may request that an employee who utilized 
sick leave on the day before or the day after a holiday provide a signed statement from a physician, nurse practitioner, 
or representative of a health clinic confirming the necessity for such absence prior to the granting of holiday pay.   
 

ARTICLE 15 – VACATION 

Section 1.   Subject to the specific provisions of the Article, every newly hired employee covered by this Agreement 
must complete six (6) months of actual work between July 1 and December 31, to be eligible for vacation leave on 
January 1. 
 
Section 2 (A).  Vacation leave for all members of SEIU Local 888 prior to December 31, 2011, shall be calculated as 
follows:  

 
(a) An employee who starts work before July 1, and who actually works for six (6) months shall be entitled to one (1) 

week of vacation before December 31.  An employee, who starts work on or after July 1, shall receive one (1) 
week of vacation leave upon the completion of six (6) months of work.  The Appointing Authority in his/her 
discretion may grant an additional week of vacation leave to such employees who were hired after July 1 and who 
have completed six (6) months of service.  In no event shall the vacation entitlement for such employees exceed 
that established in Section 2(b).  Any period or periods during the first six (6) months of service for which an 
employee is not paid (including as little as one (1) day) shall extend the effective date of eligibility. 

 
(b) An employee who on January 1, has more than six (6) months of continuous service, but less than four (4) years 

of service, shall receive two (2) weeks of vacation leave.   
 
(c) An employee who on January 1, has more than four (4) years of service, but less than nine (9) years of service, 

shall receive three (3) weeks of vacation leave.   
 



  
 

 

 

SEIU Local 888 City of Boston Chapters Collective Bargaining Agreement 
Effective July 1, 2023 – June 30, 2027 

21 

 

(d) An employee who on January 1, has more than nine (9) years of service, but less than fourteen (14) years of service, 
shall receive four (4) weeks of vacation leave. 

 
(e) An employee who on January 1, has more than fourteen (14) years of service, but less than thirty (30) years of 

service, shall receive five (5) weeks of vacation leave. 
 
(f) An employee who on January 1 has more than thirty (30) years of service shall receive six (6) weeks of vacation 

leave. 
 
Section 3.  Any employee returning from an authorized leave of absence shall be granted vacation leave in accordance 
with the City’s Family & Medical Leave Policy, or Military Leave Policy, whichever is applicable. 
 
Section 4.  For the purpose of determining vacation entitlement in a calendar year, service with the Commonwealth of 
Massachusetts, the City of Boston, and the county of Suffolk, shall be included in computing length of actual service.   
 
Any employee on an authorized leave of absence shall accrue or not accrue vacation time in accordance with the City’s 
Family & Medical Leave Policy, or Military Leave Policy, whichever is applicable. 
 
Section 5.  If an employee transfers into the bargaining unit without a break in service subsequent to January 1 in any 
given year, all prior service, as outlined in Section 4, shall be counted in accordance with Section 2(A). 
 
Section 6.  Prior to departure on vacation leave, an employee may be advanced vacation pay up to the employee’s 
maximum entitlement under this Article, provided that the amount advanced shall not exceed the vacation leave 
scheduled for such period. 
 
Section 7.  If the employment of an employee entitled to vacation leave under this Article is terminated by death, said 
employee’s spouse or next of kin shall be paid an amount in lieu of such vacation entitlement.  If such employee has 
no spouse or next of kin, the employee’s vacation leave shall be paid to his/her estate. 
 
Section 8.  Vacation leave shall be taken at such times as, in the opinion of the City, will cause the least interference 
with the regular work of his/her department.  Subject to the preceding sentence, vacation leave selection shall be 
determined by seniority. Employees may carry over from one year to the next year up to ten (10) days of vacation 
time.  All carryover days must be used by December 31st of the calendar year. 
 

ARTICLE 16 – SICK LEAVE AND PERSONAL DAYS 

Section 1.  Every employee covered by this Agreement shall, subject to Section 2 of this Article, be granted sick leave, 
without loss of pay for authorized absences pursuant to the City’s Attendance Policy. Effective ninety (90) days 
from the time of City Council funding, Probationary employees will be entitled to use this benefit. 
 
Sick leave shall accrue at the rate of one (1) day for each month of actual service.  Sick leave not used in the year in 
which it accrues, together with any accumulated sick leave standing to the employee's credit on the effective date of 
this Agreement and not used in the current year, may be accumulated for use in a subsequent year.  Sick leave not used 
prior to the termination of an employee's service shall lapse, and the employee shall not be entitled to any compensation 
in lieu thereof, except in accordance with Section 8 of this Article. 
 
Section 2.  No employee shall be entitled to sick leave without loss of pay as provided in Section 1 of this Article 
unless: 
 
The employee has notified his/her immediate supervisor of his/her absence, and if unavailable, the immediate 
supervisor’s designee, and the cause thereof before the expiration of the first hour of absence or as soon thereafter as 
practicable, except that employees working in the Police Department's Operations Division must notify the Department 
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of his/her absence and the cause thereof by calling the sick line at least one and one-half (1.5) hours prior to the 
beginning of the employee's regularly scheduled shift; and the Appointing Authority has approved such request. For 
periods of absence of five (5) consecutive working days or more, the Appointing Authority may request a signed 
statement from a physician, nurse practitioner, or other health care provider, confirming the necessity for such absence. 
In addition, the Appointing Authority may request a letter at reasonable intervals for absences which are occasioned 
by chronic illness or illnesses. 
 
Section 3.  There shall be established for all members of the City bargaining units an extended sick leave bank which 
shall be administered by the Office of Human Resources, established and utilized according to the following 
procedures: 
 
(a) To be eligible for membership, an employee must have completed his/her initial six (6) month probationary period 

and must have voluntarily donated one (1) sick day per year to the sick leave bank. Sick leave donated will not 
adversely impact the employee's attendance record or sick leave buyback but will be deducted from accumulated 
sick leave. The balance in the bank shall be the total number of sick leave days donated less the number of days 
granted by this Committee. 

 
(b) Enrollment in the sick leave bank will be open from January 1 to January 31 of each year. The Office of Human 

Resources will distribute information and authorization forms to employees at least 30 days prior to the enrollment 
period. 

 
(c) The Sick Leave Bank Committee will be responsible for the review of requests for sick leave compensation time 

to be withdrawn from the sick leave bank. The Committee will be comprised of three (3) representatives appointed 
by the City and three (3) representatives appointed by the Union. Members of the Committee shall be granted 
reasonable paid time off pursuant to Article l7A (Union Business).  Provided the balance in the bank is sufficient, 
the Committee shall have authority to grant up to thirty (30) days of sick leave to an employee per fiscal year (July 
1 to June 30), and shall make a determination on each application for additional sick leave within ten (10) working 
days of receipt of all documentation required by the Committee. The Committee may extend for up to an additional 
thirty (30) days the grant of additional sick leave.  Decisions of the Committee with respect to eligibility and 
entitlement shall be final, and shall not be the subject of grievance or arbitration. 

 
(d) Applications for leave to be withdrawn from the sick leave bank must be submitted in writing to the Committee 

administrator along with a signed statement from the employee's doctor, which fulfills the criteria in e (3) below. 
If the Committee has denied an application for leave, the employee may request, in writing, that the application be 
reconsidered at a meeting of the Committee at which the employee is present. The Office of Human Resources 
shall number each application for leave and shall take other steps to remove any reference to the employee's name 
from the medical reports or documentation. The Committee, through the Office of Human Resources, may request 
information from the employee's department, which may be relevant to the Committee's deliberations. The Office 
of Human Resources and the Committee shall at all times safeguard and shall not unnecessarily disclose or discuss 
confidential medical information concerning employees who have applied for sick leave. The Office of Human 
Resources shall make periodic status reports on the fund balance as needed by the Committee. 

 
(e) The following criteria shall be used by the Committee in awarding sick time from the bank: 
 

(1) The employee is eligible by virtue of meeting the criteria in Paragraph A above; 
 

(2) The employee has exhausted all accumulated sick leave and other paid leave (such as vacation leave, personal 
leave and compensatory time); 

 
(3) The application is accompanied by adequate medical evidence of a serious illness which prevents the 

employee's immediate return to work. 
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The Committee may require additional information or documentation prior to making a decision on any application. 
Sick time from the bank shall be awarded only by a majority vote of the Committee. 
 
Section 4.  An employee on leave because of an occupational disability may take such of the sick leave allowance to 
which he/she is entitled under this Article as, when added to the amount of any disability (workers' compensation), 
will result in the payment to him/her of his/her full salary for any particular workweek. 
 
The City agrees to support legislation authorizing it to pay such amount of compensation as, when added to the amount 
of any disability (workers') compensation, will result in payment of a full week's salary to an employee who is on leave 
because he/she was injured in the line of duty as the result of violence by a patient or person in lawful custody. The 
City agrees to reopen negotiations on this section, if so requested by the Union, if such legislation is enacted.   
 
Section 5.  Up to five (5) days' sick leave credit will be restored to an employee's accumulated sick leave when such 
employee has used sick leave allowance between the date of injury on the job and the date disability (workers') 
compensation is awarded, except that such sick leave shall be offset proportionately by a disability benefit that is 
awarded retroactively to the date disability was incurred. 
 
Section 6.  An annual report of sick leave shall be made available by request. 
 
Section 7.  Annual Redemption of Sick Leave. An employee who has used fewer than five (5) sick days in the twelve-
month period ending December 31 of any year in which this Agreement is in effect may elect to redeem sick days in 
a sum cash payment in accordance with the following schedule: 
 

Sick Days Used Cash Redemption 
0 5 days’ pay  
1 4 days’ pay 
2 3 days’ pay 
3 2 days’ pay 
4 1 days’ pay 
5 0 days’ pay 

 
The per diem rate will be the employee's rate on December 31, of the applicable year. 
 
During January the City will notify each qualifying employee of his/her redemption options. An employee may elect 
to redeem all or part of his/her entitlement in full days. Unredeemed sick leave days will be accumulated in the normal 
manner. Sick leave buyback shall be paid by March 31. 
 
Section 8.  It is agreed that employees who abuse the sick leave provisions of this Agreement shall not be entitled to 
paid sick leave and shall be subject to disciplinary action in accordance with the provisions of Article 6.  The Union 
agrees to cooperate with the City in dealing with problems related to sick leave. 
 
Section 9.  Sick Leave Redemption. 
 
Upon the retirement of an employee, who commenced employment in a position in the bargaining unit before January 
1, 2018, pursuant to the regulations of the State/Boston Retirement Board, effective March 1, 2018, the City shall 
redeem 30%, but in no event shall an employee receive more than fifteen thousand dollars ($15,000), of the employee's 
accrued but unused sick leave at the employee's final rate of pay.  
 
Upon the retirement of an employee, who commenced employment in a position in the bargaining unit on or after 
January 1, 2018, pursuant to the regulations of the State/Boston Retirement Board, the City shall redeem 30%, but in 
no event shall an employee receive more than ten thousand dollars ($10,000), of the employee's accrued but unused 
sick leave at the employee's final rate of pay.Upon retirement of an employee pursuant to the regulations of the 



  
 

 

 

SEIU Local 888 City of Boston Chapters Collective Bargaining Agreement 
Effective July 1, 2023 – June 30, 2027 

24 

 

State/Boston Retirement Board, the City shall redeem 30% of the employee’s accrued but unused sick leave at the 
employee’s final rate of pay. 
 
Section 10.  Sick Leave Conversion.  Employees who have accumulated fifty (50) days of sick leave and who did not 
utilize more than three (3) sick days in the preceding calendar year, excluding sick leave redeemed pursuant to Article 
16, Section 7, may convert up to nine (9) sick days to vacation days on a three for one (3:1) basis, in a manner to be 
prescribed by the Office of Human Resources. 
 
Section 11.  Personal Days.   
Beginning in 2013, on January 1 of each year, full-time employees on the payroll as of that date will be credited with 
three (3) paid personal leave days, which must be taken during the same calendar year.  In addition, these employees 
may take two (2) additional personal leave days to be deducted from the employee’s accrued sick leave balance.  These 
two (2) personal leave days shall not be considered sick leave for City purposes of monitoring sick leave usage.   
 
Any full-time employee who begins employment after January 1 but before July 1 will be credited with two (2) 
personal leave days, which may be taken upon the completion of the employee’s probationary period.   
 
Personal days may not be accumulated, redeemed for monetary payment or carried forward to the following year.  
Employees shall provide 48 hours’ notice prior to utilizing personal leave days which are of a non-emergency nature.  
Requests for personal leave are subject to the operational needs of that employee's unit. For purposes of this Section 
only, the supervisor shall be the sole judge of the operational needs of the employee's unit, provided that such judgment 
shall not be exercised arbitrarily or capriciously. 
 
Where personal days are of an emergency nature, notification of such request shall be made one (1) hour before the 
start of scheduled work, or in the case of a 24-hour operation, one hour prior to the start of an employee’s work shift. 
The Appointing Authority in his/her discretion may authorize a personal day with less notice required by this section. 
 
Employees shall utilize personal leave between December 15 and January 2nd only with the approval of the Appointing 
Authority/designee. Vacation request shall take precedence over requests for personal days during the holiday period 
and shall not be unreasonably denied. 
 
Personal days not used during the year because an employee was denied use during the holiday period may be carried 
over into the next year. 
 
Part-time employees employed by the City shall receive personal leave on a pro-rated basis based on the number of 
hours they are scheduled to work, pursuant to this section. 
 
Section 12. Wellness Days 
 
On a one-time only, non-precedent setting basis the City will award two (2) Wellness Days for use during calendar 
year 2022 or 2023 to regular full-time active status Union members hired before the execution of this Agreement. 
These two (2) Wellness Days must be taken in full-shift increments. No employee is allowed to work overtime on a 
day they are using a Wellness Day. This benefit is awarded on a “one-time basis” and will expire on December 31, 
2023, and does not establish precedent or practice. These Wellness Days shall not carry over into calendar year 2024 
under any circumstances; nonuse of any or all of these days shall not entitle an employee to any extra leave or 
compensation on the basis of nonuse and is not subject to any annual buy back, rollover, or severance. Use of these 
days are subject to approval of an employee’s supervisor.    
 

ARTICLE 17 – OTHER LEAVES OF ABSENCE 

Section 1.  Subject to the operating needs of each department, determined by the Appointing Authority, leaves of 
absence without loss of pay will be permitted for the following reasons: 
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(a) Attendance by an employee who is a veteran as defined in Section 21, Chapter 31 of the General Laws as a 

pallbearer, escort, bugler, or member of a firing squad or color detail, at the funeral or memorial services of a 
veteran, as so defined, or of any person who died under other than dishonorable circumstances while serving in 
the armed forces of the United States in time of war or insurrection;  

 
(b) Attendance by an employee who is a veteran as defined in Section 21, Chapter 31 of the General Laws as a delegate 

or alternate to state or national conventions of certain veterans' organizations as designated from time to time, 
during the life of this Agreement, by the Mayor; 

 
(c) Blood donations, if sponsored by the City of Boston and held in the employee’s work location. Blood donations, 

if sponsored by the City of Boston and held at another City of Boston location, provided the employee reasonably 
believes he/she can return to his/her work site within two (2) hours. 

 
(d) Medical examinations for retirement purposes. 
 
(e) Attendance at hearings in Workers' Compensation cases as the injured person or as a witness. Any witness fees 

received by such injured person or witnesses shall be remitted to the Municipal Employer. 
 
(f) Voting time up to a maximum of two (2) hours for voting in a state, municipal or other election, provided that the 

hour of opening and closing the polls in the City or Town in which an employee is registered to vote would preclude 
him/her from voting outside regular working hours, taking into consideration travel time from the polls to his/her 
regular place of employment, or vice versa. Employees of the Election Department are unable to utilize this 
benefit on the day of an election and can only use the benefit to vote on days other than the day of an election. 

 
(g) Attendance at educational programs authorized by the City. 
 
(h) Emergency medical treatment for employees injured during performance of assigned work. Employees who have 

returned to regular duty or to light duty after having been injured during performance of assigned work will be 
permitted reasonable time off without loss of pay for the purpose of attending follow-up physician's appointments 
which cannot be scheduled during off-duty hours. 

 
(i) Attendance in court when required (by a subpoena or summons) to testify as a witness in a criminal case when the 

employee is to testify on matters which occurred during the course of employment or for the purpose of filing a 
complaint against a person for action that took place during the course of employment. 

 
(j) Attendance in court when required (by a subpoena or summons) to testify as a witness in a civil case when the 

employee is to testify on behalf of the City regarding matters which occurred during the course of employment.   
 
Section 2.  Military Leave.   
Every employee covered by this Agreement shall be granted Military Leave consistent with the City of Boston’s 
Military Leave Policy. 
 
Section 3.  Jury Duty.   
Every employee covered by this Agreement who is required to report to jury duty shall be granted a leave of absence, 
without loss of pay.  Upon presentation of satisfactory evidence relating to jury service and payment therefore, the 
City will pay such employee such sum of money as, when added to the amount received by such employee as 
compensation for jury service, will result in the payment to him/her of his/her full salary for any particular workweek. 
 
Section 4.  Bereavement Leave.   
The Union agrees to accept the City of Boston’s Bereavement Leave Policy to be effective 90 days from City Council 
funding.  The Parties agree that if the City makes any changes to the Bereavement Leave Policy that results in a 
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reduction of benefits from the contractual language of the 2020-2023 Agreement, the Parties will revert back to the 
prior contractual language.  
 
Section 5.  Parental Leave.   
Every employee covered by this Agreement shall be granted medical and/or parental leave consistent with the City of 
Boston’s Medical Leave Policy.  Concurrent with the Parental Leave provision in the Medical Leave Policy, effective 
upon funding by the City Council as of March 7, 2018, employees covered by this Agreement may also be granted 
paid parental leave consistent with the City’s Paid Parental Leave Policy.  Such Paid Parental Leave shall run 
concurrent with the City’s Medical Leave Policy and any other applicable approved leaves of absence, including those 
covered by the Family and Medical Leave Act and the Massachusetts Parental Leave Act.  The Union waives its right 
to bargain over the City’s decision and any impacts associated with such decision to change or eliminate the Paid 
Parental Leave Policy.  The City will provide thirty (30) day notice to the Union of any change to or elimination of the 
Paid Parental Leave Policy. 
 
Section 6.  Educational Leave.   
Subject to the operating needs of the department as determined by the department, an employee shall be entitled to 
leave of absence without pay or benefits of up to one (1) year for furthering his/her education. Preference for selection 
of such leaves shall be based on seniority. If the employee is rejected for an educational leave then a written explanation 
must be furnished to the employee stating the reason(s) for the denial.  
 
Section 7.  Medical Leave.   
Every employee covered by this Agreement shall be granted medical leave consistent with the City of Boston’s Family 
& Medical Leave Policy. 
 
Section 8.  Cancer Screening. 
Effective upon City Council funding on March 7, 2018, consistent with the City’s Cancer Screening Policy, 
employees/bargaining unit members shall be granted up to four (4) hours of leave for cancer screening.  In addition, 
an employee will be entitled to be absent for the remainder of the employee’s regularly scheduled work day following 
a cancer screening either by utilizing accrued leave or by taking unpaid leave for the remaining hours of the same work 
day; however, the use of such accrued leave or unpaid leave shall not count against the employee as an incident under 
the Attendance Policy or for purposes of the sick leave incentive in Article 16 Sections 9 and 10. 
 

ARTICLE 17A – UNION BUSINESS 

Section 1.  Union Representatives.   
The Union shall furnish the Office of Labor Relations with a list of elected officials and the capacity in which they 
serve as well as with a list of the Union stewards for each Department. Lists shall be furnished to the Office of Labor 
Relations as soon as practicable after designation and the Union shall immediately notify the Office of Labor Relations 
of any changes. 
 
There shall be one (1) steward for every eighteen (18) members represented by Local 888 SEIU under this Agreement 
at the time of ratification of this agreement.  The distribution of stewards shall be determined by the union. 
 
Section 2.  Paid Leave of Absence for Union Business.  
Every employee covered by this Agreement who has completed his/her initial probationary period may, subject to this 
Article, be eligible for paid release time.  Release time without loss of pay shall only be considered for the following 
reasons and shall be subject to the operating needs of each department/division as determined by the employer: 
 
(a) Reasonable time for stewards, as defined in Section 1 above, for the investigation of grievances, representation of 

employees at departmental hearings, attendance at impact bargaining negotiations or attendance at meetings of 
committees authorized by this Agreement.  Reasonable time for members serving as trustees of the SEIU Local 
888 Affordable Housing Trust.  Requests for such leave shall be given in writing to the steward's/member’s 
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supervisor outside the bargaining unit indicating the date, time, and reason for the requested leave. The 
steward/member shall provide the request with as much advance notice as is feasible. 

 
(b) Stewards, grievants and witnesses who are scheduled to work at the time of the hearing but are called by the Union 

to testify at a grievance hearing, arbitration, or proceeding before the Massachusetts Department of Labor 
(formerly the Division of Labor Relations), or Civil Service Commission. Requests for such leave shall be made 
in writing at least seven (7) working days in advance of the hearing, or with as much advance notice as is reasonably 
possible, to the Office of Labor Relations, except that with regard to Step 2 grievance hearings, requests in writing 
shall be made to the Appointing Authority or his/her designee. 

 
(c) Attendance by employees who are delegates or alternates to the SEIU International Union Convention, which 

meets not more than every other year.  Requests for such leave shall be made in writing to the Office of Labor 
Relations two (2) weeks in advance of the convention. 

 
(d) The maximum number of bargaining unit employees permitted to attend negotiation sessions with the City for a 

successor collective bargaining agreement shall not exceed half the number of total stewards as defined in Section 
1.  This shall not mean the union must designate stewards as bargaining unit representatives. 

 
(e) Request for such leave shall be made in writing to the Office of Labor Relations and the department at least one 

(1) week in advance of the first negotiation session.   
 
(f) Bargaining unit representatives assigned to a twenty-four (24) hour operation who are scheduled to work in the 

same twenty-four (24) period (8 AM to 8AM) in which a bargaining session is scheduled, shall be released from 
duty for the same number of hours spent in bargaining on their next regularly scheduled work shift.  Bargaining 
unit representatives whose assigned work shift begins before 8 AM or ends after 6 PM, who are scheduled to work 
on the day of a bargaining session, shall be released from duty for the same number of hours spent in bargaining 
before the start of his/her scheduled work shift or after the end of his/her scheduled work shift, not to exceed four 
(4) hours.  Representatives entitled to such release time will be required to take this release time at the beginning 
or the end of his/her scheduled work shift, such that, to the extent possible, attendance at bargaining and the portion 
of shift actually worked shall be consecutive in order. 

 
(g) No more than eight (8) hours per month each for no more than four (4) Executive Board members for appropriate 

meetings.  Requests for such leave shall be submitted in writing to the Office of Labor Relations and the 
Department at least one (1) week in advance of the meeting. 

 
(h) No more than eight (8) hours per month each for no more than five (5) Chapter Chairs for Chapter Chair meetings.  

Requests for such leave shall be submitted in writing to the Office of Labor Relations and the Department at least 
one (1) week in advance of the meeting. 

 
(i) Prior to bargaining for a successor collective bargaining agreement, the City shall provide paid release time for 

bargaining unit members who are scheduled to work at the time of the session, to meet with the City and establish 
ground rules for the conduct of negotiations. Those ground rules shall include total number of representatives to 
be granted release time and whether compensatory time off shall be granted when bargaining takes place during 
nonworking hours. 

 
Section 3.  Unpaid Leave of Absence for Union Business. 
Should a member of this bargaining unit, who has completed his/her initial probationary period, be elected to the 
position of President, Director or Secretary-Treasurer of Local 888, the City shall, upon request, permit him/her leave 
without pay for the period of such service to the union.   
 
Subject to the operating needs of each department, each steward identified in Section 1 shall be entitled to a maximum 
of three (3) days' leave without pay, each year for the purpose of attending the following types of Union meetings: 
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Union steward meetings, conferences, trainings, and/or conventions. Requests for such leave shall be submitted in 
writing to the Office of Labor Relations at least two (2) weeks in advance.   
 
Section 4.  Access to Premises.  
Representatives of the Union shall be permitted to enter the premises of any department at any reasonable time for the 
purposes of discussing or processing grievances, provided they do not interfere with the performance of duties, and 
provided that they give notice of their presence prior to arrival or immediately upon arrival to the person in charge of 
such department or a supervisor outside of the bargaining unit. Such access shall not be unreasonably denied. Only 
representatives of this Union shall be granted access to the premises to discuss wages, hours, and conditions of 
employment regarding persons covered by this Agreement. 
 
Union membership meetings shall be permitted on the employer’s premises, provided a designated meetings space is 
requested by the union and approved by the department head or his/her designees in advance.  Such meetings shall be 
permitted so long as they do not interfere with the performance of duties or substantially disrupt the department’s 
operations.  Representatives of the Union shall be permitted to enter the premises for the purpose of attending union 
membership meetings.  
 
Section 5.  Bulletin Boards.   
Bulletin board space will be provided for Union announcements.  Such announcements shall not contain anything 
political, denunciatory, or inflammatory; nor anything derogatory of the City or any of its officers or employees. Any 
Union authorized violation of this section shall entitle the City to disregard its obligations under this section.   
 

ARTICLE 18 – SAFETY AND HEALTH 

Section 1. Both parties to this Agreement shall cooperate in the enforcement of safety rules and regulations, and 
compliance with federal and state laws governing employee work environments. Complaints with respect to unsafe or 
unhealthy working conditions shall be brought immediately to the attention of the employee's supervisor and shall be 
a subject of grievance hereunder. (The City's failure to adhere to federal or state laws shall not be the subject of 
grievance and arbitration.) At the Union's discretion, violation of this Article may be grieved initially at Step 3. 
 
Section 2. At the request of either party, a joint safety committee(s) may be established for a specified work location(s), 
each committee shall consist of three representatives for each party.  The purpose of such committee(s) being to 
promote sound safety practices and rules.  Said committee(s) shall meet once a month at mutually agreed upon time. 
The Union shall name its representatives. Each party shall prepare and submit an agenda to the other party one week 
prior to the scheduled meeting. It is agreed that the first item on the agenda for each meeting shall be a discussion of 
health and safety issues raised at the previous meeting. Paid release time will be granted for attendance at scheduled 
meetings of the joint committee(s), not to exceed three (3) hours per month per committee member. Any release shall 
be subject to the operating needs of the department.  
 
The parties agree that health and safety issues relative to VDTs shall be an appropriate item for discussion by the 
Health and Safety committees. 
 
Section 3. Any employee covered by this contract who is sent home because of exposure or suspected exposure to a 
communicable disease or infection shall not have the resulting absence used against him or her for any present or 
future disciplinary purpose. 
 
Section 4. This section intentionally left blank 
 
Section 5. Health and Fitness. 
The City and the Union acknowledge the need for affirmative measures to address the health and well-being of City 
employees. Therefore, the parties agree to cooperate in the planning and implementation of programs and measures 
which encourage the health and longevity of all employees covered by this Agreement. 
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ARTICLE 19 – MISCELLANEOUS 

Section 1. Separability. 
Should any provision of this Agreement be held unlawful by a court or administrative agency of competent jurisdiction, 
all other provisions of this Agreement shall remain in force for the duration of the Agreement. 

Section 2. Uniforms. 
Subject to operational needs and budgetary constraints the parties agree that all Departments may issue uniform 
clothing with consultation of the Union and that the bargaining unit members shall be obligated to wear such uniform 
clothing so issued.  If a Department issues the uniform, employees shall be obligated to wear the uniform for the entire 
fiscal year as duties require and dictate.   
 
So long as the Department provides and replaces said uniform(s) when necessary, employees shall be expected to keep 
their uniforms in good, clean condition and shall be obligated to wear said uniform as duties require and dictate. Failure 
to comply may lead to progressive discipline, consistent with Article 6 of the CBA.   
 
Effective December 2024, and each December thereafter, employees covered by this Agreement, shall receive a 
uniform and clothing allowance in the amount of two hundred fifty dollars ($250.00) per fiscal year. All monetary 
uniform and clothing allowances existing prior to November 16, 2017, whether contained in the Collective Bargaining 
Agreement, Supplemental Agreements, Side Letters to the Collective Bargaining Agreement, Settlement Agreements, 
Memoranda of Agreement, Memoranda of Understanding, or by practice are extinguished and replaced with the 
allowance above. 
 
In addition, the City shall provide the following uniforms and clothing:  
 
Property Management – subject to the operational needs and budgetary constraints the parties agree: The Department 
shall provide all Building Maintenance Staff one (1) winter weight jacket and one (1) lighter weight jacket or sweatshirt 
(to be determined by the Department). 
 
For the Age Strong Commission - See Supplemental Agreement Part A (amend consistent with new language) 
 
For BCYF – See Supplemental Agreement Part B 
 
Section 3. Nothing in this Agreement shall prevent the City and the Union from discussing problems of mutual concern 
at the departmental level at any time during the life of this Agreement. 

Section 4. Injury Through Act of Violence. 
The City will support legislation to broaden the coverage of Chapter 800 of the Acts of 1970 to apply to bodily injury 
resulting from an act of violence of any person on the premises. 
 
An employee who while in the performance of his/her duty receives bodily injuries resulting from acts of violence of 
a citizen, documented by a police report, and who as a result of such injury has been accepted for and is receiving 
Workers' Compensation payment pursuant to G.L. c. 152,  shall be paid the difference between the weekly cash benefits 
to which he/she would be entitled under said chapter 152 and his/her regular salary, without such absence being 
charged against available sick leave credits, even if such absence may be less than six (6) calendar days duration. The 
provisions in this section shall be limited to ninety (90) calendar days after a bargaining unit member has been accepted 
and is receiving Workers' Compensation.  This section shall not apply to injuries caused by another City of Boston 
employee or injuries sustained prior to the ratification of this agreement. 
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Section 5. Employee Files. 
 
(a) No material originating from the City derogatory to an employee's conduct, service, character or personality shall 

be placed in the personnel files unless the employee has had an opportunity to read the material. The employee 
shall acknowledge that he/she has read such material by affixing his/her signature on the actual copy to be filed. 
Such signature does not necessarily indicate agreement with its contents, but merely signifies that the employee 
has read the material to be filed.   

 
(b) The employee shall have the right to answer any material filed and his/her answer shall be attached to the file copy. 
 
(c) Any employee shall have the right, on request at reasonable time, to examine all material in his/her personnel file 

which is neither confidential nor privileged under law, in the presence of an officer in the Personnel Office, and 
with a Union representative if requested by the employee. A copy of any such material shall be furnished the 
employee at his/her request. 

Section 6. Insurance Benefit. 
Insurance Benefits shall be subject to the terms and conditions set forth in the Agreement between the Public Employee 
Committee and the City of Boston.  Upon the expiration of said agreement, the parties shall comply with all applicable 
laws concerning bargaining over health insurance benefits.   

Section 7. Orientation. 
The Employer shall provide orientation for new members of the bargaining unit during which a representative of the 
Union shall be permitted fifteen minutes to address new employees and provide materials. The City shall provide to 
the Union designee, copies of the orientation materials. Upon the hiring of a new employee within this bargaining unit, 
the City shall provide the Union designee with the name, title and Department of the new hire. 
 
Section 8. 
(This section left blank) 

Section 9. Performance Appraisals. 
The City and the Union recognize the importance of improved productivity and performance in order to provide for 
the optimum level and highest quality of services for the City of Boston. Accordingly, the parties acknowledge that 
they have established a fair and reasonable performance review system and instrument.  The parties agree that the 
performance evaluation shall not serve as the basis for an annual step increase nor shall it constitute discipline.  The 
parties agree that employees shall not be subject to a formal evaluation using the performance evaluation instrument 
agreed to by the parties more than once per year. 

The Parties agree that Performance Evaluation Forms will evaluate employee performance on fixed categories 
of competencies. Should the City wish to change or eliminate the Performance Evaluation Forms, it will provide 
the Union with thirty (30) days’ notice.  
 
Nothing in this Section shall preclude the City from providing performance-based feedback, engaging in discussions 
regarding performance throughout the year, or issuing progressive discipline as set forth in Article 6 (Discipline and 
Discharge.). 

Section 10. Joint Labor Management Committee. 
In each Department covered by this Agreement, there shall be a Joint Labor Management Committee comprised of up 
to three (3) persons from management and up to three (3) from the Union. The committees shall meet once per month 
for up to two (2) hours, unless the parties agree otherwise, to discuss items of concern at any time during the life of 
this Agreement, including but not limited to, further application of performance appraisals, affirmative actions, health 
and safety conditions, job duties and workloads, upgrades, job reclassifications, flex schedules and start times. Paid 
release time shall be granted to the Union's representatives to this committee consistent with the above limitations.  
Should a Joint Labor Management Committee topic merit further discussion, a subcommittee may be formed 



  
 

 

 

SEIU Local 888 City of Boston Chapters Collective Bargaining Agreement 
Effective July 1, 2023 – June 30, 2027 

31 

 

accordingly. Neither the City nor the Union waives any rights M.G.L.c. 150E by participating in meetings held in 
accordance with this section. 
 
Section 11. Long Term Disability Insurance. 
The employer will make long-term disability insurance available through payroll deduction, paid in full by the 
employee.   

Section 12. Notification Requirements for Workers’ Compensation Benefits. 
Any employee injured at work must immediately, or as soon as physically capable, notify in writing on City approved 
forms both the worker's compensation service and his/her department head of the date, time, location and nature of the 
injury. 
 
A Department's personnel officer or designee shall endeavor to contact the employee at his or her last known address 
(using the letter attached as Appendix B) upon receipt of notice from the City's Worker's Compensation Division that 
the employee's benefits have been terminated.  However, the employee shall bear the responsibility for notifying both 
the worker's compensation service and the employee's department head of all developments in the employee's worker's 
compensation case.  In particular, the employee must notify the department head when the employee appeals any 
rulings of the City's Worker's Compensation Division or of the Commonwealth of Massachusetts Division of Industrial 
Accidents, or related entities. 
 
Also, the employee must immediately notify his/her department head in writing when he/she has been cleared for 
return to work regarding his/her intent to return to work or request applicable leave.  Any employee who fails to notify 
his/her department head of his/her ability to return to work after being medically cleared to do so through the Worker's 
Compensation process shall be subject to discipline or discharge.  Any employee who fails to notify his/her department 
head accordingly, and within fourteen (14) days of receiving medical clearance to return to work fails to return may 
be considered to have voluntarily separated from service.  Such separation shall only be a subject of the grievance and 
arbitration article hereunder through Step 3 and shall not be subject to arbitration. 
 
All employees returning to work from work related injuries may be ordered to submit to a medical examination. 
 
Section 13. Direct Deposit. 
All members of the bargaining unit shall be required to receive his or her compensation via direct deposit. Effective 
sixty (60) days after ratification, employees shall receive electronic pay stubs in lieu of paper paystubs which may be 
printed out from a work computer.  

Section 14. GPS Technology. 
To improve deployment and supervision of departmental personnel and equipment, incident/service response times, 
and to protect its property and increase employee safety, the City intends to install GPS or other similar technology on 
its equipment and vehicle. The City shall bargain about the impacts, if any, resulting from its decision to implement 
such technology. The City will also provide the Union with written notice thirty (30) calendar days prior to such 
installation. In its written notice to the Union, the City shall identify the equipment and vehicles upon which it intends 
to install GPS technology. 

Section 15. Housing Trust. 
Subject to the terms set forth in the parties’ Side Letter of Agreement, dated August 18, 2004, (attached to this 
Agreement as Appendix C), the City and the Union shall continue to administer a housing trust fund to assist lower 
paid SEIU employees with the high cost of housing in the City of Boston. 

Section16.  Drug and Alcohol Testing. 

(a) POST-ACCIDENT DRUG AND ALCOHOL TESTING 
 

Employees who are involved in an accident, while operating a City owned vehicle, shall be subject to an alcohol 
and drug test following the accident whenever: 
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(1) the accident involved a fatality; or 

 
(2) an individual suffered a bodily injury that required immediate medical treatment away from the scene of the 

accident and/or the employee received a citation for a moving traffic violation arising from the accident; or 
 

(3) one of the vehicles involved in the accident was towed away from the scene and/or the employee received a 
citation for a moving traffic violation arising from the accident. 

 
A reportable accident does not include: 

 
a. an occurrence involving only boarding and alighting from a stationary motor vehicle; or  
b. an occurrence involving the loading or unloading of cargo. 

 
Although testing will never delay necessary and immediate medical treatment, testing should be performed as soon as 
possible following the accident. 
 
City’s Responsibility: The City shall provide employees with necessary post-accident information, procedures and 
instructions before the employee operates a City vehicle to enable employees to comply with the post-accident testing 
requirements. The City is responsible for adhering to the following timeline. 
 

Time Lapsed Action Required 
2 hours ALCOHOL If the employee has not submitted to an alcohol test at this time, the City of Boston shall 

prepare and maintain on file a record stating the reason a test was not promptly 
administered. 
 

8 hours ALCOHOL Cease attempts to administer alcohol test and prepare and maintain record described above. 
 

32 hours DRUGS If the employee has not submitted to a drug test at this time, the City of Boston shall cease 
attempts to administer the test and prepare and maintain on file a record stating the reason 
a test was not promptly administered. 

 
Employee’s Responsibility: An employee is obligated to follow the post-accident instructions supplied by the City and 
to see that the alcohol and/or drug tests are conducted. 
 
• An employee who is subject to a post-accident test must remain available for testing. An employee who leaves 

the scene before the test is administered or who does not make himself/herself readily available may be deemed 
to have refused to be tested and such a refusal shall be treated as a positive test. 

 
• Further, the employee must submit to an alcohol test within eight (8) hours following the accident. During the 

eight (8) hour period following the accident, the employee must refrain from consuming alcohol for eight (8) 
hours or until the employee submits to an alcohol test, whichever comes first. 

 
• Likewise, the employee must submit to a drug test within thirty-two (32) hours following the accident. 
 

Under the Influence of Alcohol or Drugs shall be defined as the presence of a measurable amount which is 
.04% or higher of alcohol in the blood, or a verified positive drug test result, at levels specified by the Substance 
Abuse and Mental Health Services Administration.  

 
Controlled Substance is any drug included in Schedules I through V, as defined by Section 802(6) of Title 21 of the 
United States Codes [21 USC 802(6)], the possession of which is unlawful under Chapter 13 of that title.  The term 
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does not include the use of prescribed drugs which have been legally obtained and are being used for the purpose for 
which they were prescribed. 
 
All specimens will be tested at a laboratory certified by the Substance Abuse and Mental Health Services 
Administration (SAMHSA).1    

(b) BOSTON POLICE DEPARTMENT OPERATIONS DIVISION DRUG AND ALCOHOL TESTING 
 

In a joint desire to achieve and maintain a work force that is 100% drug free and in further recognition that the 
Boston Police Department has not yet achieved such goal, the parties hereby agree to incorporate Boston Police 
Department Rule 111, Substance Abuse Policy, excluding any and all references to the Annual Hair Testing 
program, and apply Rule 111 to all employees working in the Boston Police Department Operations Division.   

(c) BOSTON CENTERS FOR YOUTH & FAMILIES REASONABLE SUSPICION DRUG AND ALCOHOL 
TESTING 

 
The City of Boston shall administer reasonable suspension drug and alcohol testing for Boston Centers for Youth 
& Families employees consistent with the policy attached as – See Supplemental Agreement: Part B, Appendix 
B. 

(d) AGE STRONG COMMISSION REASONABLE SUSPICION DRUG AND ALCOHOL TESTING 
 
The City of Boston shall administer reasonable suspension drug and alcohol testing for Age Strong Commission  
employees consistent with the policy attached as – See Supplemental Agreement: Part A, Appendix B 

Section 17. MBTA Pass. 
Effective for the duration of this agreement, all full time benefits eligible, and part time benefits eligible employees 
covered by this Agreement are entitled to a pre-tax subsidy of 65% on monthly MBTA pass ups to a pre-tax value of 
$232 and a Blue bikes Membership at no cost to the employee. Forms to access these benefits will be available on the 
Beacon portal. The parties agree that the City has the unilateral right to amend, alter and revise the monthly pre-tax 
MBTA pass and bike benefits administered through the City’s Access Boston system. 
 
To be eligible for the 65% pre-tax subsidy on the monthly MBTA pass described above, employees must receive their 
monthly pass through the City of Boston’s payroll deduction program. Any pass obtained through this program shall 
not be transferable.  
 
Section 18. Attendance.   
Every employee covered by this Agreement shall be required to comply with the City of Boston Attendance Policy 
beginning January 1, 2013. 
 
Section 19. Pre-Paid Group Legal Services. 
Effective July 2018: 
 

A. The City shall make a monthly contribution of thirty dollars and thirty-three cents ($30.33) on behalf of 
each bargaining unit member on the City’s active payroll towards a prepaid legal services plan 
designated by the Union. The City shall make these monthly contributions on or about the first day of 
each month directly to the designated benefit provider of the legal services program and shall pay to the 
provider this amount on behalf of all bargaining unit members on the City’s active payroll on the first 
day of the month. A list of each bargaining unit member for which a contribution was made shall be 
furnished with said payment. 

 
1 The City will inform the Union, if and when, SAMHSA makes any changes in testing levels. 
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B. The plan shall be contracted for by the Union. The contract shall provide that the Employer will be held 

harmless from liability arising out of the implementation and administration of the plan by the designated 
benefit provider and that the benefit provider shall bear all administrative costs.  The Union agrees to 
indemnify the City for damages or other financial loss, which the City may be required to pay or suffer 
by an administrative agency or court of competent jurisdiction as a result of the City’s compliance with 
Section 1 of this Article. 

 
The contract shall also prohibit the benefit provider from using any of the funds that the City contributed 
(i) to defend any criminal actions brought against a bargaining unit member for conduct/alleged conduct 
that occurred during the employee’s work hours and/or conduct/alleged conduct that involves the City or 
its property, (ii) to provide services, other than an initial consultation, to any bargaining unit member for 
any involvement as a witness in a criminal proceeding, or (iii) for any civil actions naming the City of 
Boston or any City of Boston employee as a party.  The Union will provide a fully executed contract to the 
City, excluding the aforementioned.  Only upon receipt of same shall the City be obligated to make such 
payments as outlined in Paragraph A above. 

 
C. The City’s responsibility under the terms of this Section shall be to make premium payments as is 

required under Section A. To the extent that any disputes or inquiries are made by the designated benefit 
provider chosen by the Union, those inquiries shall be made exclusively to the Union. 

 
ARTICLE 20 – COMPENSATION 

Section 1. Base Wage Increases: 
 
Base wage increases are as follows: 
Effective the start of First Pay Period (FPP) following the below dates, increase the salary as follows: 
Effective First Pay Period (FPP) January 2024 - Salary Increase of 2% 
Effective First Pay Period (FPP) January 2025 - Salary Increase of 2% 
Effective First Pay Period (FPP) January 2026 - Salary Increase of 2% 
 
Effective the start of FPP following the below dates, add to annual base wages as follows: 
Effective First Pay Period (FPP) January 2024 - Salary Increase of $500 
Effective First Pay Period (FPP) January 2025 - Salary Increase of $250 
Effective First Pay Period (FPP) January 2026 - Salary Increase of $900 
The above flat dollar increases to the wages will be added after the percentage increases each year and are increases 
to the annual salary.  
 
Retroactive pay, if any, shall be limited to employees of the City on the date of City Council funding. Employees 
who separated from employment for any reason prior to City Council funding shall not be eligible for retroactive 
pay, except for employees that retired after, but not including on June 30. 2023.  
If state aid revenue decreases compared to the prior fiscal year at any point during fiscal year 2026 only, then the 
next scheduled base wage increase and base dollar amount increase will be delayed up to one year from the 
scheduled date.   
 
However, all base wage increases, and base dollar amount increases due under this agreement will have an effective 
date prior to the expiration of the agreement. The parties agree that this provision of the agreement shall lapse , 
expire, and sunset on July 1. 2027.  
 
Wage Increases Effective January 2027  
Effective the start of First Pay Period (FPP) following the below dates, increase the salary as follows: 
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Effective First Pay Period (FPP) January 2027 - Salary Increase of 2% 
Effective First Pay Period (FPP) January 2027 - Salary Increase of $750 
The above flat dollar increases to the wages will be added after the percentage increases each year and are increases 
to the annual salary.  
  
Retroactive pay shall be limited to employees of the City on the date that the Union ratifies a Memorandum of 
Agreement. Employees who separated from employment for any reason prior to the date the Union ratifies this 
Memorandum shall not be eligible for retroactive pay, except that an employee who was employed during the period 
of this agreement and retired after July 1, 2021 shall be eligible for the retroactive pay.  
 
Section 1A. In recognition for the hard work during the COVID-19 pandemic, bargaining unit members employed on 
June 30. 2022 shall receive a one-time lump sum payment of one thousand Dollars ($1,000.00), minus standard 
deductions, effectuated within ninety days from City Council funding.  
 
Section 1A.  New Steps. 
 
New Steps for all SEIU wage scales except BCYF are as follows: 
 

Effective the start of the FPP in FY19, a new Step 11 will be created that will be 1% greater than the then 
existing Step 10 for all SEIU wage scales except BCYF. 

 
Effective the start of the FPP in FY20, a new Step 12 will be created that will be 1% greater than the then 
existing Step 11 for all SEIU wage scales except BCYF. 

  
(To advance a step an employee must have been in the prior step for a full year). 
 
New Steps for BCYF wage scale are as follows: 
 

Effective the start of the FPP in FY19, a new Step 10 will be created for the BCYF wage scale that will be 1% 
greater than the then existing Step 9 on the BCYF wage scale. 

 
Effective the start of the FPP in FY 20, a new Step 11 will be created for the BCYF wage scale that will be 1% 
greater than the then existing Step 10 on the BCYF wage scale. 

 
Effective the start of the FPP in FY 21, a new Step 12 will be created for the BCYF wage scale that will be 
0.5% greater than the then existing Step 11 on the BCYF wage scale. 

 
(To advance a step an employee must have been in the prior step for a full year). 
 
Section 2. Mileage.  
Effective upon execution of this Agreement, the mileage allowance shall be the IRS rate. 
 
Section 3. Promotional Raises.  
On the promotion of an employee to a higher pay grade, said employee shall be placed in the step closest to, but not 
less than ten dollars ($10.00) per week more than, the employee’s pay rate prior to promotion. 
 
Section 3A. Twenty Year Rule. 
The parties acknowledge that the so-called twenty (20) year rule initially established by the 1963 Classification and 
Compensation Plan only applies to promotions within the bargaining unit. It does not apply to Employees who reach 
their twenty (20) years in their current position. 
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Section 4. Compensation Grade Appeal.  
The procedure set forth in this section shall be the exclusive procedure for changing the compensation grade for 
any position that this Agreement covers.  Specifically, an arbitrator is without authority to change the grade of a 
position through a grievance citing Article 12 (Temporary Service in a Higher or Lower Position and Promotions).  
 
The Union agrees that any position for which an appeal is made was properly graded on the effective date of this 
Agreement. In considering an appeal, the City shall not examine changes in the job content in the position for which 
the appeal is claimed that occurred prior to the effective date of this Agreement. Rather, the review shall be restricted 
to a review on the issue of whether, after the effective date of this Agreement, there was a fundamental, substantial. 
and permanent change in the job content of such position that could have the effect of changing its compensation 
grade. In instances where an employee seeks an upgrade to a higher graded position, the employee must demonstrate 
that she/he/they actually performs a majority of the higher graded job functions listed in the higher graded job 
description the majority of the time. The review shall not consider perceived changes in job duties related to new 
technology, state or federal mandates. and/or to increases in the volume of work or duties. Further, this review shall 
not consider whether other employees in the higher graded job actually perform the duties listed in the higher graded 
job description  
 

The procedure: 

1. The Union shall submit a completed CGA application on behalf of a member(s) to the Office of Labor 
Relations (OLR). Incomplete applications shall be returned to the Union.  

2. OLR shall forward the application to OHR Classification and Compensation Unit and to the employee's 
Department not more than 5 calendar days after receipt.  

3. OHR Classification and Compensation Unit staff shall review the application and will reach out to the 
department and/or the union for additional information. Applications that meet the standard for upgrading a 
position shall be granted. Applications that do not meet the standard for upgrading a position shall be denied 
and returned to the Union. OHR Classification and Compensation Unit shall complete this review and OLR 
will notify the Union within 60 days from receipt.  

4. Within twenty calendar days of receipt of OHR's denial of a CGA, the Union may request in writing a 
review before the City's Director of Human Resources or her/his/their designee. 

5. Upon receipt of the Union's request, the Director of Human Resources or her/his/their designee shall offer to 
schedule a date for the review within seven (7) days. The Union must cooperate in the scheduling of the 
review or else the review will not be held, and the application will be denied. The review shall occur within 
90 days of receipt of the Union's request for a review.  

6. After the review, the Director of Human Resources may either grant or deny the CGA. The Director's 
review of the CGA shall be completed and a decision issued within 90 days of receipt of the request from 
the Union.  

7. Should the Director of Human Resources deny a CGA after review, the Union may file a grievance in 
accordance with Article 7.  

8. In any arbitration under this Section, the Arbitrator will be limited to the question of whether or not the 
City was arbitrary or capricious in its determinations the CGA did not meet the standard for upgrading a 
position.  
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9. An arbitrator is without authority to award any remedy for any period of time predating the date that the 
Union submitted the completed CGA application. 

This section replaces any prior Collective Bargaining Agreement, Supplemental Agreements, Side Letters to the 
Collective Bargaining Agreement, Settlement Agreements, Memoranda of Agreement, Memoranda of 
Understanding, policies or by practice, related to this issue. 
 
Section 5. No moneys shall be paid under this Agreement unless and until the funds necessary to implement this 
Agreement have been appropriated. The provisions of Section 18 of Chapter 190, Acts of 1982, are incorporated into 
this Agreement. 
 
Section 6. An employee with not less than one (1) year of service who is not a permanent employee shall be advanced 
to the step next higher in his/her pay grade, and thereafter shall automatically advance to the next higher step, if any, 
unless within the one (1) year period prior thereto, he/she failed a Civil Service examination without reasonable cause. 
 
Section 7.  All compensation adjustment letters (letters of special circumstances as defined in Section 9F and 9(F) (1) 
of the City of Boston's Compensation Plan) shall be posted on a bulletin board set up for that purpose in a convenient 
and public place at the Personnel Divisions in City Hall, Boston City Hospital and Boston Police Department. 

Section 8.  Health Insurance.  
The City's contribution to group hospitalization premiums shall be as follows: 

 
(a) 75% of total monthly premiums for the indemnity plan selected by the employer, including Blue Care Elect 

Preferred or equivalent coverage; 
 

(b) Effective First Pay Period January 2008 the City's rate of contribution for all approved and authorized health 
maintenance organizations shall be 87.5%. The Employee's rate of contribution for all approved and authorized 
health maintenance organizations shall be 12.5%: 

 
(c) Effective First Pay Period January 2008 the City's rate of contribution for all approved and authorized point of 

service products shall be 82.5%. The employee's rate of contribution for all approved and authorized point of 
service products shall be 17.5%. 

 
(d) Effective First Pay Period January 2009 the City's rate of contribution for all approved and authorized health 

maintenance organizations shall be 85%. The employees' rate of contribution for all approved and authorized 
health maintenance organizations shall be 15%. 

 
(e) Effective First Pay Period January 2009 the City's rate of contribution for all approved and authorized point of 

service products shall be 80%. The employee's rate of contribution for all approved and authorized point of service 
products shall be 20%. 

Section 9. Health Insurance Opt-Out.  Bargaining unit members declining the City's health insurance benefit shall be 
eligible for the City's opt-out insurance benefit pursuant to the City's health insurance policy. Those bargaining unit 
members shall receive fifteen hundred dollars ($1,500) annually for opting-out of an individual plan or twenty-five 
hundred dollars ($2,500) annually for opting-out of a family plan under the above-mentioned policy, 
 
A. Eligibility 

To participate employees must currently be enrolled in, or have been enrolled in, medical coverage through the 
City of Boston and drop the coverage during the Open Enrollment period for at least one year; 
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Employees are eligible for the payment if they have coverage under another plan. Other plans include:  
 

(a) Your spouse's/partner's plan (as long as he or she is covered by someone other than the City of Boston, Boston 
Water and Sewer Commission or the Boston Public Health Commission); 
 

(b) A private health plan; 
 

(c) A plan offered through a second employer (if you have another job that provides health care benefits); or 
 

(d) A retiree health plan from an employer other than one of the City of Boston groups. 
 
Section 10. Dental/Vision. The City will continue the current dental/optical insurance through the Massachusetts 
Public Employees Fund available to the members of the bargaining unit, paid in full by the employer. No dispute or 
claim relative to any and all aspects of the dental/vision plan, including but not necessarily limited to claims related to 
the Fund's administration of such plan, the level of benefits provided by such plan, and/or any modification(s) to such 
plan, is subject to Article 7 (Grievance Procedure) of the collective bargaining agreement. 

Section 11.  Night Shift Differential and Weekend Differential.  
Night shift differential and weekend differential are available in the following amounts to all members of SEIU Local 
888 employed in all City departments.  
 
1. Whenever in the course of his/her regular service an employee works a night shift, he/she shall be paid a night 

shift differential of twenty dollars ($20.00) per week in addition to his/her regular pay. The term "night shift" shall 
mean a regular work shift four or more hours of which occur between 7:00 p.m. on one day and 8:00 a.m. on the 
next succeeding day except that in the Parks and Recreation Department and the Real Property Department it shall 
mean a regular work shift four or more hours of which occur between 6:00 p.m. on one day and 8:00 a.m. on the 
next succeeding day. 

 
The current practice in the Municipal Police of a ($1) one dollar per hour differential in addition to his/her regular 
pay for weeknights and a ($2) two dollar per hour differential for weekend nights in addition to his/her regular pay 
shall continue. 

 
2. Effective thirty (30) days after City Council funding, there shall be a weekend differential of  two ($2.00) dollars 

for all regularly scheduled hours actually worked between the hours of Midnight Friday night and Midnight 
Sunday.  

 

Section 12. On-Call Differential.  On-call differential is available in the following amounts for all SEIU Local 888 
members employed in all City departments except those employed in the Boston Centers for Youth and Families and 
the Age Strong Commission.   
 
Employees, including the Manager of Security Operations, the Alarm Technician, and the Alarm Specialist, designated 
by their Deputy Director to be on call shall receive a differential of fifty-six dollars ($56.00) per week plus 
compensatory time for hours actually worked. 
 
Section 13.  Boston Centers for Youth and Families Water Safety Instructor Upgrade/Downgrade (see Supplemental 
Agreement Part B). 

Section 14. Translator Differential for Clerks and Techs.  
Employees other than a full-time translator, required to perform foreign language translations shall receive $1.00 per 
hour specialty differential when assigned to perform translating duties. 
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Section 15. Specialty Differential (Just BPD Operations Changes). 
An employee employed in a position listed below shall receive, as his/her regular rate of compensation, the sum of 
fifteen dollars ($15.00) plus the rate of compensation otherwise provided by Schedule B of the 1963 Plan Effective 
the first pay period July 2007, as amended: 
 

Position Grade 
  
Drawtender R-14L 
Maintenance Mechanic (all trades) R-9L 
Maintenance Mechanic Foreman R-12L 
Maintenance Mechanic Helper R-6L 
Water Meter Repairman R-7L 
Working Foreman Water Service Repairman R-9L 
Police Department Communications Equipment Operator I R-11 
Police Department Communications Equipment Operator II R-12 
Tape Librarian  R-15 
Tape Librarian I R-16 

 
An employee employed in a position listed below shall receive, as his/her regular rate of compensation, the sum of 
twenty dollars ($20.00) plus the rate of compensation otherwise provided by Schedule B of the 1963 plan as amended: 
 

Position Grade 
  
Municipal Police Computer Operator N-16 
Senior Computer Operator N-18 
Shift Supervisor N-20 
Senior Shift Supervisor N-21 
Police Department Call Takers R-13 
Police Dispatcher R-17 
Police Department Chief Communications 
Equipment Operator I  

R-14 

 
For all other department-specific differentials and/or specialty pay please see the corresponding supplemental 

agreement for the department. 
 

ARTICLE 21 – CAREER DEVELOPMENT AND TUITION REIMBURSEMENT 

Section 1. The City and the Union recognize the importance of career development, which may include on-going 
training and continuing education.  
 
Section 2. Career Development and Tuition Reimbursement Committee.  
 
(a) The City and the Union agree to establish a Career Development and Tuition Reimbursement Committee consisting 
of four (4) people appointed by the City and four (4) people appointed by the Union.   
(b) The Career Development and Tuition Reimbursement Committee shall meet no less than quarterly places agreed 
upon by the Union and the City.  The committee shall make recommendations regarding career development programs, 
review applications for reimbursement City government-related career development programs and review applications 
for tuition reimbursement, consistent with the criteria set forth in this Agreement.   
 
(c) Reimbursement shall be granted, up to a maximum of $800 (eight hundred dollars) per member per fiscal year for 
eligible career development programs and/or tuition reimbursement.  Tuition reimbursement shall be limited to 
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satisfactory completion of (1) GED preparation programs and testing; (2) graduate or undergraduate level course work 
(City government-related) at an accredited college or university; and (3) training or certificate programs (City 
government-related).  Satisfactory completion shall be defined as a grade of “C” (75%) or higher where grades are 
provided.  Where no grade is provided, an employee must provide documentation of successful completion of the 
course, training or certificate program in order to be eligible for reimbursement. 
 
(d)  In order to receive reimbursement, an employee must provide proof of payment and satisfactory completion of 
eligible programs. 
 
(e) All requests for reimbursement shall be considered on a first come first serve basis and shall be subject to the 
availability of funds.   
 
Section 3. Career Development and Tuition Reimbursement Funding. 
The City shall allocate $30,000.00 (thirty thousand dollars) per fiscal year for a Career Development and Tuition 
Reimbursement fund.  In the event the fund balance is not exhausted in any given fiscal year, the remaining balance 
shall carry over to the following fiscal year.  
 
Section 4. City Required Training. 
In the event that the City requires an employee to attend a convention, professional meeting, training or another activity 
related to an employee's job function, the City shall bear the cost of said training and shall grant the employee leave 
with pay to attend.  The cost of mandatory City required training shall not be deducted from the Career Development 
and Tuition Reimbursement Fund.  
 

ARTICLE 22 – EMPLOYER PROVISION OF INFORMATION 

Section1. The City shall be required to provide the Union and/or its designees with the following information, if 
feasible, for bargaining unit employees: 
 
(a) Every month, a list of all employees new to the bargaining unit, date of employment, classification, grade level, 
source of funding and department 
 
(b)Every six (6) months, a list of all employees who have been separated from service 
 
(c) A list of employees in each department/agency by title listed within each title in order of date of employment.  Such 
lists shall be updated every year. 
 
(d) Every six (6) months, a list of employees retaining recall rights 
 
(e) Every six (6) months, a list of employees currently on authorized leave, and the number of those employees on a 
medical leave. 
 
The City shall provide to the Union upon request, no more than three (3) times a year, a Position Management Report 
for each city department. 
 
Section 2. Where the City has been providing such information to the Union at more frequent intervals, the information 
shall continue to be furnished at such intervals. 
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ARTICLE 23 – DURATION OF AGREEMENT 

Except as otherwise provided herein this Agreement shall take effect as of the date of execution and shall continue in 
full force and effect until superseded by a new Collective Bargaining Agreement. 
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GENERAL APPENDICES 

 

Appendix A: Four Day Workweek 
 

SIDE LETTER OF AGREEMENT 
between 

 
CITY OF BOSTON 

AND 
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 888 

 
This side letter of agreement is made under Chapter 150E of the General Laws this 28th day of March, 2012 between 
the City of Boston (“City”) and the Service Employees International Union, Local 888 (“SEIU”).   
 
WITNESSETH 
 
Whereas, in the most recent round of contract negotiations the parties agreed to language affording employees, with 
the agreement of their Department Heads and the approval of the Office of Human Resources, the option of a four (4) 
day workweek, as follows; 
 
Section 4. Four-Day Workweek 
 

A. At the discretion of a Department Head on a case-by-case basis and subject to the operational needs of the 
Department, employees may be offered the option of a four (4) day workweek.  In the event two (2) or more 
employees in the same title and job series simultaneously apply for a four (4) day work week, seniority in the 
title and job series will be the determining factor. Seniority shall be defined as the total continuous service of 
an employee with the City of Boston, provided that service prior to an authorized leave of absence or prior to 
a lay off shall be counted toward total continuous service.  The only issue in this Article that can be subject to 
the grievance and arbitration procedure listed in Article 7 is Seniority. 

 
B. A four (4) day workweek shall consist of either thirty-five (35) or forty (40) hours per week over four (4) 

consecutive days of either eight hours and forty-five minutes (8.75 hours) or ten (10) hours per day. At the 
discretion of the department head, exceptions may be granted to the requirement that the 4 days be consecutive. 

 
C. The City’s Director of the Office of Human Resources shall approve a four (4) day workweek after the 

Department Head (or their Designee) and the employee has agreed to a four (4) day workweek.  In the event 
where a four (4) day workweek is denied, the affected employee may appeal the denial to the City’s Director 
of Human Resources or her/his designee.  The City’s Director of Human Resources will make her/his decision 
available to the employee and the Union upon request.  The decision by the Office of Human Resources shall 
not be subject to the grievance and arbitration procedure in Article 7. 

 
Whereas, the parties wish to define the parameters of the four (4) day workweek in order to allow employees and 
Department Heads to foresee the effects of adopting such a schedule, the expectations of employees granted a four (4) 
day workweek, and the responsibilities of the City with regard to contract administration; 
 
The parties hereby agree that any employee granted approval to work a four (4) day workweek in accordance with this 
Section will be required to work the core hours as determined by the Department Head and/or his/her designee on 
his/her four (4) work days.  Specific exceptions to the core hours requirement must be requested in conjunction with 
the request for a four (4) day workweek and must be approved by both the Department Head and the City’s Director 
of Human Resources. 
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The parties further agree that the City’s authorization for a four (4) day workweek is subject, in each individual case, 
to the operating needs of the City and the affected Department, and that such authorization can be withdrawn by the 
City at any time and for any reason.  The City agrees to provide an affected employee with fourteen (14) calendar 
days’ notice prior to withdrawing authorization for a four (4) day workweek.  The fourteen (14) calendar day notice 
period may be shortened or extended by mutual agreement of the employee/union and the Department.  
 
The parties further agree that all leave benefits referenced in the collective bargaining agreement as “days” or “work 
days” will be converted to hours, based on the appropriate work week of 35 or 40 hours, for all employees on an 
approved four (4) day workweek.  In doing so, the parties acknowledge that no employee is subject to any loss or 
realize any gain in contractual benefits as a result of the change in calculation from days to hours, and that said change 
is made merely to ensure equal and accurate benefit accrual and to facilitate administration and accounting of benefits.  
For example: 
 
Hours of Work (Article 11, Section E) 
The parties agree that the contractual workday of seven (7) or eight (8) hours shall, for the purposes of employees 
granted a four (4) day workweek, be either eight hours and forty-five minutes (8.75 hours) for employees whose normal 
workweek is 35 hours or ten (10) hours for employees whose normal workweek is 40 hours.  In addition, employees 
will be provided an unpaid lunch period, which must be taken during the work day and cannot be used to decrease the 
amount of time an employee spends at work. 
 
The parties further agree that employees on a four (4) day workweek shall not be eligible for overtime until and unless 
they have worked in excess of both their usual hours per day and usual hours per week of work.  All other prerequisites 
to overtime eligibility shall apply as per Article 11, including but not limited to the requirement for pre-authorization 
of overtime. 
 
Sick Leave Accrual (Article 16, Section 1) 
The City and SEIU agree that sick leave accrues at a rate of 1 day per month of actual service under the current contract 
language and that, expressed in hours, accrues as follows:   
 

Employees working 35 hours per week: Accrue 7 hours of sick leave per month of actual service 
Employees working 40 hours per week: Accrue 8 hours of sick leave per month of actual service 

 
Annual Redemption of Sick Leave (Article 16, Section 7) 
An employee who has used fewer than 35 or 40 hours of sick time in the twelve (12) month period ending December 
31 of any year in which this Agreement is in effect may elect to redeem sick time in a lump sum cash payment in 
accordance with the following schedule: 
 
The formula that is used to determine sick leave buy-back is as follows: 
 

Employees working 35 hours per week: 
35 hours – sick hours used in the previous year = hours of cash redemption 
Employees working 40 hours per week: 
40 hours – sick hours used in the previous year = hours of cash redemption 

 
Personal Days (Article 16, Section 11) 
The City and SEIU agree that under the current contract language full-time employees on the payroll as of January 1 
receive three (3) standalone paid personal leave days.  The parties agree that personal time can be expressed in hours 
as follows:   
 

Employees working 35 hours per week: 21 hours of personal time per year 
Employees working 40 hours per week: 24 hours of personal time per year 

Holidays (Article 14, Section 2). 
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The parties agree that the provisions below were designed to apply specifically to employees granted permission to 
work a four-day workweek in accordance with Article 11, Section E. 
 

Employees working 35 hours per week:   
 
When the Holiday falls on an employee’s scheduled work day:   
The employee will only be scheduled to work his or her remaining three (3) days that week. 
The employee will receive holiday pay in the amount of seven (7) hours.  
The employee will work nine (9) hours and 20 minutes on each of the three (3) remaining working days. 
 
When the Holiday falls on a day when the employee is already scheduled to be off: 
The Department Head shall grant an alternative day off, in lieu of holiday, during the same pay period in 
which the Holiday falls.  On that day, the employee will be compensated for seven (7) hours of Holiday 
pay.  The employee will work nine (9) hours and 20 minutes on each of the three (3) remaining working 
days. 

 
Employees working 40 hours per week: 
 
When the Holiday falls on an employee’s scheduled work day:   
The employee will only be scheduled to work his or her remaining three (3) days that week. 
The employee will receive holiday pay in the amount of eight (8) hours. 
The employee will work ten (10) hours and 40 minutes on each of the three (3) remaining working days. 
 
When the Holiday falls on a day when the employee is already scheduled to be off: 
The Department Head shall grant an alternative day off, in lieu of holiday, during the same pay period in 
which the Holiday falls.  On that day, the employee will be compensated for eight (8) hours of Holiday 
pay.  The employee will work ten (10) hours and 40 minutes on each of the three (3) remaining working 
days. 

 
Vacation Leave (Article 15, Section 2A and 2B) 
Vacation leave entitlement shall be in accordance with the service thresholds as described in Article 15, Section 2A 
and 2B, shall be described as hourly accumulation as follows: 
 

Employees working 35 hours per week:  Employees working 40 hours per week: 
    
One (1) week = 35 hours per year  One (1) week = 40 hours per year 
Two (2) weeks = 70 hours per year  Two (2) weeks = 80 hours per year 
Three (3) weeks = 105 hours per year  Three (3) weeks = 120 hours per year 
Four (4) weeks = 140 hours per year  Four (4) weeks = 160 hours per year 
Five (5) weeks = 175 hours per year  Five (5) weeks = 200 hours per year 
Six (6) weeks = 210 hours per year  Six (6) weeks = 240 hours per year 

 
Sick Leave Conversion (Article 16, Section 10) 
Sick Leave Conversion Employees who have accumulated fifty (50) days of sick leave and who did not utilize more 
than three (3) sick days in the preceding calendar year, excluding sick leave redeemed pursuant to Article 16, Section 
6, may convert up to nine (9) sick days to vacation days on a three for one (3:1) basis, in a manner to be prescribed by 
the Office of Human Resources. 
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 CITY OF BOSTON FOUR-DAY WORKWEEK AGREEMENT 

 
 
 

Part I.  To be completed by the employee requesting a four (4) day workweek 
 
Date request submitted to Department Head: _________________ 

To: (Department Head):_________________________________________________________ 

Department: __________________________________________________________________ 

 

From: (Name)_________________________________________________________________ 
Position: _____________________________________________________________________ 

Work Location: _______________________________________________________________ 

Date of appointment to current position: __________________________________________ 

Total Service in the Department (years/months/days):________________________________ 

Total City Service (years/months/days): ___________________________________________ 

A four (4) day workweek shall consist of either four (4) consecutive days of eight hours and forty-five minutes 
(8.75 hours) for 35 hour per week employees; or four (4) consecutive days of ten (10) hours per day for 40 
hour per week employees.  Proposed hours of work should include the core hours as determined by the 
Department Head and/or his designee. 
 
Requested days of work___________________________________ 
Requested hours of work___________a.m. to______________ p.m. 

 
I hereby request authorization to work a four (4) day workweek, pursuant to Article 11, Section B of the 
collective bargaining agreement. 
 
By affixing my signature below, I acknowledge that I have read the Side Letter of Agreement 
between the City of Boston and SEIU, Local 888, dated DATE, and that such Agreement shall 
govern the terms and conditions under which a four (4) day workweek may be granted and 
administered.  I agree to abide by the terms of the Side Letter of Agreement and all other terms 
and conditions of employment.  I acknowledge that authorization for a four (4) day workweek 
may be withdrawn by the City at any time and for any reason with fourteen (14) days’ notice. 

_________________________________________    __________________ 
Employee Signature      Date 
         
 
 
 
 
 
 

Page 1 of 2 
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Part II.  To be completed by the Department Head 
 
By affixing my signature below, I acknowledge that I have read the Side Letter of Agreement between the 
City of Boston and SEIU, Local 888, dated DATE, and that such Agreement shall govern the terms and 
conditions under which a four (4) day workweek may be granted and administered.    
 
I have received and considered the above request, and I hereby APPROVE/DENY (circle one) the proposed 
four (4) day workweek schedule as described herein.  
 
 
 
____________________________     __________________ 
Department Head      Date 
 
 
 

Part III.  To be completed by the Department of Human Resources 
 
 
I hereby APPROVE/DENY (circle one) the above request for a four (4) day workweek. 
 
 
 
_____________________________     __________________ 
Director of Human Resources     Date 
 
 
 
 

In the event that a request for a four (4) day workweek is denied, the affected employee may appeal the denial 
to the City’s Director of Human Resources or her/his designee.  The City’s Director of Human Resources will 
make her/his decision available to the employee and the Union upon request.  The decision by the Office of 

Human Resources shall not be subject to the grievance and arbitration procedure. 
 

Page 2 of 2 
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APPENDIX B: RETURN TO WORK ORDER 

 
By First-Class Mail 
EMPLOYEE'S NAME 
LAST KNOWN ADDRESS 
 
DATE 
 
Re: Return to Work Order 
Dear NAME: 
 

Since [DATE], you have been absent from your position as a [POSITION] in the [DEPARTMENT] under 
claim of an on-the-job injury. However, on [DATE], you were notified that your worker's compensation benefits 
were being terminated as of [DATE]. Accordingly, you are hereby ordered to report to work no later than [DATE]. 
 

This letter is being sent by the personnel division of the [DEPARTMENT] and is not related to any 
communications that you or your attorney may be engaged in with the City's Worker's Compensation Division. 
 

Therefore, if you do not return to work on [DATE], then it is your responsibility to complete ALL of the 
following steps: 

 
● Contact your Departmental Personnel Officer and discuss your status (i.e., whether you plan 

to appeal the termination of your workers comp. Benefits, etc.) with him or her; AND 
● Make a proper written request for a medical or other leave of absence; AND 
● Produce sufficient documentation for your continued absence. 

If you do not complete all of the above steps within fourteen (14) days after receiving this letter, then the 
Department may consider you to have voluntarily separated yourself from employment. 

Again, if you do not notify your department that you intend to appeal the termination of your worker's 
compensation benefits and you do not intend to request a medical or other leave of absence, then you must report 
to work on [DATE]. Failure to do so shall constitute an unauthorized absence and shall be grounds for discipline, 
up to and including termination. Also, continued failure to report to work may increase the discipline that you 
may receive for your unauthorized leave. 

 
Please contact me at (617)635-XXXX should you have any further questions. 

 
Sincerely, 
[DEPARTMENT PERSONNEL OFFICER] 

 
cc: Union Representative 
 Personnel File 
 Employee Supervisor 
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APPENDIX C: HOUSING TRUST SIDE LETTER 

 
JOINT SIDE LETTER OF AGREEMENT 

 
Between 

 
CITY OF BOSTON 

 
And 

 
LOCAL 888 SERVICE EMPLOYEES INTERNATIONAL UNION, AFL-CIO 

 
This Agreement is made under Chapter 150E of the General laws, by and between the City of Boston, (“the City”) 
and Local 888, Service Employees International Union, AFL-CIO (“SEIU” or “Union”).  This Agreement shall 
jointly apply to all SEIU Local 888 Bargaining units within the City of Boston. 
 
The City of Boston and SEIU agree to create and administer a housing trust fund to assist lower paid SEIU 
employees with the high cost of housing in the City of Boston. 
 
The parties shall make every effort to allow lower paid SEIU members employed by the Public Health 
Commission and by the Boston School Department to participate in the Housing Trust Fund established 
hereunder.  The participation of said employees shall depend on the parties’ determination as to whether such 
participation is lawful, if such impediment exists. 
 
 

1. Upon execution of the trust fund document by the parties, the City made a one-time contribution of five 
hundred thousand ($500,000) dollars to establish the trust fund and made additional contributions 
thereafter. 

 
2. Effective the first pay period in January 2018 and thereafter during the life of the trust, the City shall 

provide further contributions to the trust fund, equal to 10 cents per hour worked per employee. 
 

3. SEIU and the City shall jointly administer the trust fund subject to a trust agreement to be executed by the 
parties. 

 
4. The parties agree to create a joint committee to negotiate the rules by which the trust fund shall be 

administered (for example, the beneficiaries of the trust fund and the nature and extent of the benefits(s) 
bestowed). 

 
5. The parties agree that only employees who must and/or actually reside within the City of Boston benefit 

from the housing trust fund. 
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SUPPLEMENTAL AGREEMENTS PART A: AGE STRONG COMMISSION  

Article 11: Hours of Work and Overtime 
 
Section 1. The regular workweek for full time employees shall be 5 days, Monday through Friday. The regular 
workday for full time employees shall be 7 hours for a total of 35 hours in a regular workweek.  Employees shall 
have a designated work reporting location.  However, as required by the operational needs of the Department this 
reporting location may be changed.  Except in an emergency situation, employees shall be notified of a change in 
reporting location three (3) calendar days in advance. 
 
Section 2. Time worked over 35 hours up to and including 40 hours shall be compensated at the option of the 
employer at time and one-half pay or as time-and-a-half compensatory time.  All work beyond 40 hours shall be 
compensated at time and one-half pay. 
 
Section 3. Bargaining unit overtime work shall be distributed as equitably as possible.  An employee(s) designated 
by the Commission to coordinate a Commission special event will be given first opportunity to volunteer for 
overtime connected to the event.  If said employee(s) do not volunteer for said overtime work and, or if additional 
staff is needed, the Commission agrees to make a reasonable effort consistent with the operational needs of the 
Commission to distribute such overtime for such events on a voluntary basis.  
 
Volunteers will be asked to work overtime based on the greatest seniority within the Commission.  A list will be 
kept of overtime standing which list will be posted in a conspicuous place.  For purposes of overtime standing, 
overtime refused shall be counted as worked.  Overtime standing shall be computed on the basis of instances of 
overtime opportunities.  For purposes of overtime standing, overtime actually worked by designated 
coordinator(s) will not count toward overtime standing.  However, refusal of designated coordinator(s) will count 
toward overtime standing.  If no volunteers are available for overtime work, mandatory overtime may be assigned 
based on inverse seniority within the Commission.  Any mandatory overtime will be credited on the overtime list.  
Where an employee has accepted an overtime event and then declines to work the event on the day of the event, 
said employee shall be treated as if he/she refused the overtime event.  An employee who is offered an event 
overtime opportunity with less than 24-hours’ notice and declines the overtime opportunity shall not lose his/her 
event overtime standing as a result.   

 
Section 4. In the event an employee reports to their reporting location at his/her scheduled time and is sent home 
for lack of work, he/she shall be entitled to the compensation they are entitled to receive. 
 
Section 5. All employees shall be provided one 15 (fifteen) minute rest period during each one-half (1/2) workday 
which single 15 (fifteen) minute rest period may not be subdivided.  All rest periods shall be scheduled and taken 
around the middle of each one-half (1/2) workday unless otherwise required by the operational needs of the 
department. 
 
Section 6. Overtime Compensation: authorized overtime shall be compensated as follows: 
 
a) Call back: If an employee who has left his/her place of employment after having completed work on his/her 
regular shift is called back to work, he/she shall be paid for each hour worked on a time and one-half basis, and 
in no event shall he/she receive less than (4) hours pay on a straight time basis. 
 



  
 

 

 

SEIU Local 888 City of Boston Chapters Collective Bargaining Agreement 
Effective July 1, 2023 – June 30, 2027 

50 

 

b) Holiday: If an employee, whose duties do not require him/her to work regularly on a day considered as a 
holiday under section 1 of Article 14, is called in to work on a holiday, he/she shall receive, in addition to his/her 
regular weekly compensation, time and one-half (1/2) for each hour worked on such holiday, and in no event shall 
he/she receive less than four (4) hours' pay on a straight time basis. 
 
c) Sunday: If an employee whose regular work week does not include Sunday is called into work on a Sunday, 
he/she shall receive, in addition to his/her regular weekly compensation, double time for each hour worked on 
such Sunday, and in no event shall he/she receive less than four (4) hours' pay on a straight time basis. 
 
d) It is understood that the provisions of this Section are subject to the provisions contained in Section 2 of this 
Article.  
 
Section 7. Employees shall be given reasonable notice of any permanent change in their work schedule. 
Reasonable notice, except in extreme circumstances shall be fourteen (14) calendar days. 
 
Section 8. The City agrees to expedite the process of payroll and overtime checks, if feasible. 
 
Section 9. Where the Employer elects to compensate an employee with compensatory time, as described in 
Section 2 above, the employee must use all compensatory time over 35 hours by end of the quarter in which it 
was earned.  Should an employee, for any reason, not use the compensatory time in excess of 35 hours by the end 
of the quarter in which it was earned, the Employer shall convert the compensatory time to a monetary payment 
at the appropriate rate. 
 
 
  



  
 

 

 

SEIU Local 888 City of Boston Chapters Collective Bargaining Agreement 
Effective July 1, 2023 – June 30, 2027 

51 

 

APPENDIX B: AGE STRONG COMMISSION  REASONABLE SUSPICION 

 

 
 

THE CITY OF BOSTON 
AGE STRONG COMMISSION  

REASONABLE SUSPICION DRUG AND ALCOHOL TESTING 
POLICY 

AND PROCEDURES 
SEIU LOCAL 888 
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I. STATEMENT OF PURPOSE 
The City of Boston Commission on Affairs of the Elderly (hereinafter “City of Boston”) recognizes that the misuse of 
alcohol and the use of drugs by City personnel may present a serious threat to the safety of our employees, our program 
participants, and is contrary to efficient operations.  Therefore, it is the policy of the City of Boston that employees of 
the Commission on Affairs of the Elderly remain drug and alcohol free while on duty. 
 
The City of Boston also seeks to foster a safe, healthy and productive work environment for our employees.  To further 
these goals, the City of Boston provides access to then Employee Assistance Program (EAP) and has implemented 
this Drug and Alcohol Policy.  The goal is to provide help for our employees who have substance abuse problems 
while ensuring that the workplace is operating safely and efficiently.  The Drug and Alcohol Policy provides the City 
of Boston with reasonable measures to ensure that an employee’s drug and/or alcohol use does not jeopardize the 
successful operation of the City of Boston, the workplace or otherwise negatively affect the City of Boston, its 
employees or the general public. 
 

II. COVERAGE AND IMPLEMENTATION 
The Drug and Alcohol Policy covers employees who are on duty in the Commission on Affairs of the Elderly.  The 
Drug and Alcohol Policy is effective October 1, 2007, or when all employees are trained, whichever is later. 
 
All employees and their eligible family members have access to the City’s Employee Assistance Program (EAP) at no 
charge. 
 
When treatment is necessary, coverage is based on the parameters set forth in the employee’s health insurance plan. 
 
Where a bargaining unit alleges that the Department has violated the terms of this Policy in applying it to an employee, 
the employee’s union may file and pursue a grievance consistent with the terms of the Grievance/Arbitration provision 
of the applicable collective bargaining agreement. 
 

III. EDUCATION AND TRAINING 
To assist employees in understanding the problems associated with substance abuse and in an on-going effort to prevent 
and eliminate substance abuse in the workplace, the City of Boston provides its employees with substance abuse and 
treatment resource information.  In addition, all employees will receive education and training through the Office of 
Human Resources in the effects of drugs-alcohol in the workplace and in the identification of actions, appearance, and 
conduct of an employee that may indicate drug use and/or alcohol misuse.  This policy will not be implemented until 
that training has been completed. 
 

IV. SUPPORT FOR EMPLOYEES WHO VOLUNTARILY SEEK HELP 
The City of Boston supports early diagnosis and sound treatment efforts for substance abuse and encourages each 
employee to seek help voluntarily.  The decision to seek early diagnosis and accept treatment for a substance abuse 
problem is the primary responsibility of the employee.  It is important for an employee to seek assistance before a 
substance abuse problem impairs his/her performance. 
 
To assist employees in obtaining treatment, the City of Boston offers the services of EAP that provides assessment, 
counseling and referral services for employees with substance abuse problems.  These services may be accessed 
typically from 7 a.m. to 4 p.m., Monday through Friday.  The EAP provides experienced counselors to help with 
problems related to drugs and/or alcohol.  Anonymity and confidentiality are assured. 
 
Employees who pursue counseling or treatment, including use of EAP, and who continue to work are subject to the 
same job performance and behavior standards as other employees. 
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V. PROHIBITED CONDUCT 
The following conduct related to the use of drugs and alcohol is prohibited.  An employee who engages in prohibited 
conduct will be disciplined, up to and including termination, and may be subject to drug and/or alcohol testing. 
 

A. PROHIBITED USE OF ALCOHOL: 
The following conduct is prohibited: 

 
1. Consumption, possession, manufacture, distribution, dispensation, sale or storage (including in a desk, 

locker, motor vehicle or other repository) of alcohol on/in City property/vehicles. 

2. The city of Boston prohibits employees who leave City property during work hours to consume alcohol 
if they are returning to work, e.g. drinking during lunch or during breaks is prohibited. 

3. Employees are prohibited from being under the influence of alcohol during work.   

 

An employee with a Blood Alcohol Content (BAC) of .08% during work hours is in violation of the Policy. 

 
B. PROHIBITED USE OF DRUGS: 

The following conduct is prohibited: 

 
1. Use, possession, manufacture, distribution, dispensation, sale or storage (including in a desk, locker, 

motor vehicle or other repository) of drugs on/in City property/vehicles. 

2. Being under the influence, defined as a verified positive drug test result, of an illegal or illegally used 
drug during work hours. 

3. Testing positive for drugs, as defined herein. 

C. PROHIBITED CONDUCT RELATED TO DRUGS AND ALCOHOL: 
The following conduct related to drugs and/or alcohol is prohibited: 

1. Switching, adulterating or committing any other misconduct pertaining to any sample. 

2. Refusing to submit to a reasonable cause drug/alcohol test in a timely manner when so ordered by 
the City of Boston.  Such action shall be treated as a positive verified test result. 

3. Failure to provide an adequate sample for testing without a valid, medical explanation or engaging 
in conduct that clearly obstructs the testing constitutes a refusal to submit to a test. 

4. For those employees referred to treatment by the City of Boston, failure to adhere to any of the 
requirements of the Rehabilitation Agreement (Appendix F); 

5. Refusing to sign the: 

▪ Certificate of Receipt – Drug and Alcohol Policy (Appendix A hereto); 

▪ Laboratory’s Chain of Custody Form(s); or 

▪ Rehabilitation Agreement (Appendix F hereto); 
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VI. DRUG AND ALCOHOL TESTING 
The methods used to determine the presence of alcohol and/or drugs in the system include a urine 2 and/or breath test.  
The City of Boston will test for drugs and/or alcohol only where it has reasonable suspicion that the employee is under 
the influence of drugs and/or alcohol during work hours. 
 

Reasonable Suspicion Drug and/or Alcohol Use Testing: 
 
An employee shall be sent for an alcohol and drug test whenever a supervisor(s) has reasonable suspicion to believe 
the employee has: 
 

1. Violated the prohibitions of the Drug and Alcohol Policy; or  
2. If the employee’s behavior and appearance indicate drug use and/or alcohol misuse. 

The supervisor’s determination that reasonable suspicion exists to require an alcohol and/or drug test will be based on 
specific, contemporaneous, articulable observations including the appearance, behavior, speech, and body odors of the 
employee.  The supervisor must directly observe the behavior in question and may not rely on third-party reports of 
alcohol or drug misuse.  In such case, the supervisor shall get a second opinion as to whether a referral is appropriate 
under the circumstances from the Appointing Authority or his/her designee, e.g. another trained supervisor to act as a 
witness, if another trained supervisor is available.  If another trained supervisor is not available, then the determination 
of one supervisor shall suffice.  The supervisor will complete the “check-off” form that documents evidence of 
reasonable suspicion.  (Appendix B)  
 
Factors will be “short-term” in the sense that they focus on what a supervisor sees during the employee’s work hours.  
No long-term factors, such as absences or abuse of sick leave may be used for Reasonable Suspicion testing. 
 

VII. IMMEDIATE CONSEQUENCES 
Specific, immediate consequences shall take place whenever an employee engages in prohibited conduct.  The 
immediate consequences may include referral, evaluation, and treatment.  However, additional disciplinary 
consequences, outlined in Section VIII below, also follow any violation of the Policy.  The immediate consequences 
are outlined below. 
 
STEP 1The employee shall be removed from work.  Pending notification of the result of the drug/alcohol test, the 
employee shall be placed on administrative leave with pay. 
 
STEP 2The employee with a confirmed, positive drug test or a BAC of .08% or greater shall be evaluated by a 
Substance Abuse Professional (SAP) who will determine what treatment, if any, the employee needs to resolve his or 
her problems associated with alcohol misuse and drug use. 
 
Where the SAP determines that treatment is required, the employee must sign a Rehabilitation Agreement and begin 
treatment within three (3) days of the meeting with the SAP, or as soon thereafter as the City can make the arrangements 
for treatment.  

 
2 All urinalysis tests for drugs will use the “split sample” method of collection.  The employee’s urine sample will be split into two 

specimen bottles.  One will contain the primary specimen and the other the split specimen.  The split specimen will be preserved under 
stringent laboratory conditions.  Whenever an employee receives notification of a positive drug test, the employee may request that the 
split sample be tested in a different certified laboratory.  This request must be made within seventy-two (72) hour after the employee 
received notification of the positive drug test from the MRO.  The employee must pay for the costs of the retest.  However, if the retest 
is negative, the City will reimburse the employee for the costs of the retest. 
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STEP 3 The employee must comply with the terms of his/her program (if any).  If the employee required treatment, 
the employee must be re-evaluated by the SAP to determine whether the employee properly followed any prescribed 
treatment. 

 
VIII. ADDITIONAL CONSEQUENCES 

The City of Boston has established the Drug and Alcohol Policy (Policy) to protect our employees, the City of Boston 
and the general public from the negative effects of the substance abuse.  Employees must recognize that the City shall 
treat a positive drug or alcohol test as a serious policy violation subject to serious disciplinary action. 
 
Certain offenses, including but not limited to possession or sale of controlled substances or illegally used drugs on 
City premises, may result in a recommendation for termination. 
 
The following consequences apply to an employee who has a positive alcohol and/or drug test result or other violation 
of the Policy: 
 
A. During the initial six (6) month new hire probationary period, a positive drug or alcohol test will result in an 

automatic recommendation for termination. 

B. Those employees who have completed the initial six (6) month new hire probationary period and who have a first 
and only positive drug and/or alcohol test will typically (a) be required to sign a Rehabilitation Agreement 
(Appendix F), (b) receive a 4-day unpaid suspension and (c) be referred to evaluation and treatment to be 
determined by the SAP.  An employee may choose to waive her/his hearing rights prior to any disciplinary action.  
(See Appendix C hereto). 

C. Those employees who have a second positive drug or alcohol test and/or other violation of the Policy will typically 
(a) be required to sign a Rehabilitation Agreement and (b) be issued a twenty (20) working day unpaid suspension. 

D. Those employees who have a third positive drug or alcohol test and/or engage in other conduct prohibited under 
this Policy shall be terminated. 

E. If treatment is completed and an employee has no more violations to this policy within a five-year period, the 
record will be expunged from his/her personnel file.  Where a gap of five (5) or more calendar years exists between 
violations of this Policy by an employee, the level of discipline will be handled as if this were the employee’s first 
offense.  By way of example, but not limitation, if an employee has a second positive drug or alcohol test resulting 
in a 20-working day suspension, and then his/her record remains clear for five (5) or more years before he/she has 
a third positive drug or alcohol test, barring other circumstances, such employee would: (a) be required to sign a 
Rehabilitation Agreement, (b) receive a 4-day unpaid suspension and (c) be referred to evaluation and treatment 
to be determined by the SAP under the Policy rather than a termination.  The 5-year period calculated hereunder 
commences on the date of the actual violation. 

 
IX. INSPECTIONS 

The City of Boston respects the privacy of individuals.  However, in cases where the City of Boston has reasonable 
cause to believe that an employee may be in possession of drugs, drug paraphernalia or alcohol in violation of this 
Policy while on City property, the City reserves the option to inspect all City property (including individual offices, 
desks and lockers). 
 
For the purposes of inspections, reasonable cause must be based on specific, contemporaneous, articulable 
observations including the appearance, behavior, speech, and body odors of the employee.  The supervisor must 
directly observe the behavior in question and may not rely on third-party reports of alcohol or drug misuse or Policy 
violations.  Factors must be short-term in the sense that they focus on what a supervisor sees directly.  No long-term 
factors, such as earlier observations that did not rise to the level of reasonable case may be used. 
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Such an inspection shall be performed by a supervisor and the head of the Department.  The Union will be notified 
and be allowed to be present if the Department plans to search an employee’s locker, locked drawer, or other area 
where the employee has reasonable expectation of privacy.  To the greatest extent possible, the employee involved 
will be present during the inspection.  If the employee refuses to be present at the inspection or in an urgent 
circumstance, the City will perform an inspection without the presence of the employee. 
 

X. POLICY MODIFICATIONS 
Should the City of Boston desire to modify this Drug and Alcohol Policy, in whole or in part, it shall comply with any 
bargaining obligations it may have under M.G.L. Chapter 150E. 
 
The Drug and Alcohol Policy does not create a binding employment contract or modify an existing contract. 
 

XI. DEFINITIONS 
Alcohol – the intoxicating agent in beverage alcohol, ethyl alcohol, or other low molecular weight alcohol’s including 
methyl and isopropyl alcohol 
 
Alcohol Test – a breath test using an evidential breath-testing device (EBT); the method of testing used to detect the 
level of alcohol (see Evidential Breath Test definition below).  Both a screening test and a confirmation test must be 
used to establish a positive test result. 
 
Alcohol Concentration – means the alcohol in a volume of breath expressed in terms of grams of alcohol per 210 
liters of breath as indicated by an evidential breath test. 
 
Alcohol Use – means the consumption of any beverage, mixture, or preparation including any medication containing 
alcohol. 
 
Breath Alcohol Technician (BAT) – an individual who instructs and assists individuals in the alcohol testing process 
and operates an Evidential Breath Testing device (EBT) 
 
Confirmation Test – for alcohol testing, this means a second test, following a screening test with a result of .08% or 
greater, that provides quantitative data of alcohol concentration. 
 
City Property – includes building, offices, warehouses, plants, facilities, land, equipment, vehicles which are owned, 
leased or used for City business and parking lots owned, utilized or leased by the City of Boston or any customer or 
supplier of the City of Boston.  It also includes any other site at which the City of Boston business is transacted whether 
on or away from City owned or leased property. 
 
Drugs –include both controlled substances and illegally used drugs. 
 

A Controlled Substance is any drug included in Schedules I through V, as defined by Section 802(6) of Title 
21 of the United States Code [21 USC 80296)], (e.g. cocaine, marijuana, amphetamine) the possession of 
which is unlawful under Chapter 13 of that title.  The term does not include the use of prescribed drugs that 
have been legally obtained and are being used for the purpose for which they were prescribed.  The following 
drugs will be tested for: 
 

▪ MARIJUANA 
▪ COCAINE 
▪ PHYNCYCLIDINE (PCP) 
▪ OPIATES (HEROIN) 
▪ AMPHETAMINES 
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An Illegally Used Drug is any prescribed drug which is legally obtainable but has not been legally obtained or is not 
being used for prescribed purposes, all designer drugs, and any other over-the counter or non-drug substances (e.g. 
airplane glue) being used for other than their intended purpose.  (Note:  A designer drug is a man-made drug, or 
combination of drugs, which is similar in basic scientific properties to a drug or controlled substance and is produced 
in a clandestine laboratory.) 

Drug Paraphernalia – any item which is primarily intended or designed for use in the administering, transferring, 
manufacturing or storing of a drug or controlled substance and/or an illegally used drug. 
 

Drug Test – a urinalysis (urine) test includes specimen collection and then testing by a laboratory.  Both a screening 
test and a confirmation test must be used to establish a positive test result. 
 

Evidentiary Breath Test (EBT) – a device approved by the National Highway Traffic Safety Administration 
(NHTSA) for the evidential testing of breath and placed on NHTSA’s “Conforming Product’s List of Evidential Breath 
Measurement Devices”. 

 

Medical Review Officer (MRO) – an independent, licensed physician responsible for receiving laboratory drug 
testing results.  The MRO has knowledge of substance abuse disorders and appropriate medical training to interpret 
and evaluate a positive test as it relates to the employee’s medical history and other biomedical information. 
 

Reasonable Suspicion of Drug and/or Alcohol Use – Reasonable cause means such suspicion which will justify a 
supervisor in referring an employee for an alcohol and or drug test.  Reasonable cause is more than mere speculation 
but less than absolute certainty.  It is the amount of suspicion sufficient to convince a trained supervisor under the 
circumstances to believe that: 
 

a. the employee has violated the Drug and Alcohol Policy; or  

b. the actions, appearance, or the conduct of an employee reasonably indicate that the employee is under the 
influence of drugs or alcohol. 

 

The cause must be based on fact and on specific, contemporaneous, articulable observations by a trained supervisor(s) 
concerning the appearance, behavior, speech, and body odors of the employee. 
 

The supervisor must directly observe the behavior in question and may not rely on third party reports of alcohol or 
drug misuse. 
 

Factors must be short-term in the sense that they focus on what a supervisor sees directly.  No long-term factors, such 
as absences or abuse of sick leave may be used for Reasonable Cause testing. 
 

Rehabilitation Program – includes the program an employee must enter whenever the employee violates the Drug 
and Alcohol Policy where so determined by the SAP.  Each Rehabilitation Program will be tailored to the individual 
employee’s particular needs and may include both a treatment and an after-care component. 
 

Screening Test – in alcohol testing, it means an analytical procedure to determine whether an employee may have a 
prohibited concentration in his or her system.  In drug testing, it means an immunoassay screen to eliminate “negative” 
urine specimens from further consideration. 
 

Substance Abuse Professional (SAP) – means a licensed physician, or a licensed or certified psychologist, social 
worker, employee assistance professionals or addiction counselor with the knowledge of and clinical experience in the 
diagnosis and treatment of drug and alcohol-related disorders. 
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Treatment Program – is the first component of an employee’s Rehabilitation Program.  The treatment program 
includes the inpatient or outpatient care the employee receives to resolve the employee’s drug and/or alcohol related 
problem when required to undergo such treatment by the City of Boston’s Substance Abuse Professional (SAP). 
 

The treatment program is the employee’s individual course of treatment, mandated by the employee’s health care 
provider, which the employee must complete.  When such treatment is necessary, coverage is based on the parameters 
set forth in the employee’s health insurance plan. 
 

Under the Influence of Alcohol or Drugs – the presence of a measurable amount which is .08% or higher of alcohol 
in the blood or a verified positive drug test result, at levels specified below. 
 

A. Initial Test: 
 

1. The initial test shall use the immunoassay method.  The following drugs will be tested for and the initial cutoff 
levels shall be used when screening specimens to determine whether they are negative for these five (5) drugs or 
classes of drugs. 

 

2. These cutoff levels are subject to change by the Massachusetts Department of Public Health (MDPH) as advances 
in technology or other considerations warrant identification of these substances at other concentrations. 

 

 Initial test Cutoff Levels (ng/ml) 
Marijuana metabolites 50 

Cocaine metabolites 300 

Opiate metabolites 300 

Amphetamines 1,000 

Phencyclidine 25 

 

B. Confirmation: 
 

1. All specimens identified as positive on the initial test shall be conformed using gas chromatography/mass 
spectrometry (GC/MS) techniques at the cutoff levels listed below in this paragraph for each drug.  All 
confirmations shall be by quantitative analysis. 

 

2. These cutoff levels are subject to change by The Massachusetts Department of Public Health (MDPH) as advances 
in technology or other considerations warrant identification of these substances at other concentrations. 

 

  Confirmatory test cutoff levels (ng/ml)' 
Marijuana metabolite 2  15 

Cocaine metabolite  150 

Opiates: Morphine 
Codeine 

300 
300 

Phencyclidine  25 

Amphetamines: Amphetamine 

methamphetamine 

500 

500 
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THE CITY OF BOSTON CERTIFICATE OF RECEIPT DRUG AND ALCOHOL POLICY 
 
 
 
I have received the Drug and Alcohol Policy of the City of Boston Commission on Affairs of the Elderly.  I understand 
that I am required to read and comply with this policy.  A copy of this certificate will be placed in the employee’s 
personnel file. 
 
 
 

________________________________ ___________________________________ 
DATE EMPLOYEE’S SIGNATURE 
  
  
________________________________ ___________________________________ 
SIGNATURE FOR CITY OF BOSTON EMPLOYEE’S NAME (PRINTED) 
  
  
________________________________  
PRINTED NAME  
  
  
________________________________  
TITLE  
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OBSERVED BEHAVIOR - REASONABLE SUSPICION RECORD 
 
 
 
 
 
 
 
 
 
 
 

CAUSE FOR SUSPICION 
     
1. Presence of Drugs and/or Drug/Alcohol Paraphernalia:  
     
  

     
2. Appearance   Normal   Flushed   Puncture Marks 
     
    Disheveled   Bloodshot Eyes   Inappropriate wearing of 

sunglasses 
     
    Dilated/Constricted Pupils   Profuse Swearing  
     
    Dry Mouth Symptoms   Runny Nose/Sores   Tremors 
     
3. Behavior    
 Speech   Normal   Incoherent   Slurred   Silent 
      
    Confused   Slowed   Whispering  
      
    Other  
     
 Awareness   Normal   Confused   Mood Swings   Euphoria 
      
    Lethargic   Lack of Coordination    Paranoid   Disoriented 
      
    Other  
     
4. Motor Skills    
 Balance   Normal   Swaying   Falling   Staggering 
      
    Other  
     
 Walking &   Normal   Swaying   Arms raised for balance 
 Turning    
    Stumbling   Falling   Reaching for Support 
     
    Other  

  

Employee: Name________________________________________________________ 

SS#_________________________________________________________ 
Observation: Date:________________Time: from_______am/pm  to__________am/pm 

Location: ELDERLY COMMISSION 
Site:___________________________________________________________________________                                             

       Street     City  State  Zip 
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5. Other Observed Actions or Behavior (specify):  
    
  
    
  
    
  
    
Number to call for help 1-800-THE-HILL 1800-843-4455 
     
Clinician’s Name   ID number  
      
Date called   Time

: 
 am/pm  

    
Witnessed by:  
 am/pm 
Supervisor’s Signature Title Date Time  
    
 am/pm 
Signature Title Date Time  

This document must be prepared and signed by the witness within 24 hours of the observed behavior 
or before the results of the tests are released, whichever is earlier. 
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THE CITY OF BOSTON 
DISCIPLINARY HEARING WAIVER AGREEMENT 

 

1. Mr./Ms.  and the appropriate union 
 

 hereby agree to waive any and all disciplinary hearings 
 
regarding Mr./Ms.  ’s positive drug or alcohol test results of 
 

;  
 
 
2. The Commissioner shall issue, and Mr. /Ms.  shall accept 
 
 for said positive drug test results: 
 
 
3. Mr./Ms.   and the aforementioned union hereby agree that 
 
Mr. /Ms.  and the aforementioned union hereby agree 

that 
 
 shall thereafter report to the Age Strong Commission  

Personnel 
 
Officer to sign the required rehabilitation agreement and shall follow up with the City’s Employee Assistance Program; 
 
 
4. This is a comprehensive agreement.  For consideration thereof, Mr./Ms.  
 
and the aforementioned union agree to waive any and all claims they may have against the City of Boston arising out of 
the facts and circumstances giving rise to this matter, including, but not limited to, claims pursuant to the 
grievance/arbitration process, Civil Service law, and M.G.L. c. 151B (MCAD/EEOC); 
 
 
5. This agreement shall not be used as precedent by any party in any forum, except to enforce its terms or in other cases  
 
Involving Mr./Ms.  ; 
 
6. All parties to this agreement have entered into it voluntarily.   
 
Mr./Ms.   does so of his/her own free will without coercion and/or duress. 
 
Mr./Ms.   
 
Fully understand the terms of this agreement and agrees to abide by such terms. 
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THE CITY OF BOSTON 
SUBSTANCE ABUSE TESTING CONSENT FORM 

 
I understand that the Drug and Alcohol Policy establishes conditions under which I may be required to provide a breath 
and/or urine sample for alcohol and/or drug abuse testing.  Should this occur, I hereby consent to such testing.  I further 
authorize the testing laboratory to release my test results and related medical information to designated supervisors or 
the outside reviewing agent(s) chosen by the City of Boston. 
 
Should there be a positive test result, I understand that the Medical Review Officer (MRO) may ask me to provide, 
and I agree to provide, information about any legal non-prescription drugs and other drugs for which I have a 
prescription that I take routinely or have taken within the last thirty (30) days.   
 
I understand that any communication I may have with the collection site personnel, testing laboratories or MRO is not 
meant to create or imply any form of a doctor/patient relationship. 
 
 
 

EMPLOYEE’S SIGNATURE   
   
   
   
EMPLOYEE’S NAME (PRINTED)  FOR THE CITY 
   
   
   
DATE  DATE 
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THE CITY OF BOSTON 
ALCOHOL/DRUG TESTING INFORMATION REFERRAL FORM 

 
Referring Supervisor:  Complete this form when sending an applicant/employee for alcohol and/or drug testing.  
Please print all information.  The referring supervisor shall explain to the employee his/her reason(s) for making the 
referral at the time such action is taken if so asked by the employee or Union steward. 
 
Applicant/Employee:  Present this form and valid picture identification to collection site personnel at the time of your 
arrival at the designated collection site. 
 
 

NAME OF INDIVIDUAL TO BE TESTED:   _____________________________ 
  
INDIVIDUAL’S TELEPHONE NUMBER(S):   HOME:_______________________ 
  
 WORK: ______________________ 
  
NAME OF SUPERVISOR:  ________________________________________________ 
  
WORK TELEPHONE NUMBER:  ___________________________________________ 
  
DATE:   _____________________ TIME: _________________________ 
  
  
Union Steward/Employee Comment Section (optional):  ___________________________ 
 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
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THE CITY OF BOSTON 
REHABILITATION AGREEMENT 

  
Name (Print & Initial):  ____________________________________  Date: __________ 
 
On __________, 20__, the City of Boston and I agreed that I seek counseling and referral to treatment for alcohol and /or 
drug abuse, in addition to any other consequences pursuant to the City’s Drug and Alcohol Policy.  The following conditions 
apply to my individual rehabilitation agreement: 
 

1. I understand I must comply with the requirements of my after-care program(s).  Furthermore, the City’s 
Employee Assistance Program (EAP) personnel will notify the City in writing or appear for testimony at 
disciplinary hearings in the event an employee has not complied with the designated after-care program. 

 
2. I understand that I am required to regularly attend my after-care sessions according to my individual 

rehabilitation plan and that my attendance will be monitored.  Further, I understand the City will institute 
appropriate disciplinary action under the Drug and Alcohol Policy if I do not regularly attend.  I also understand 
that one (1) or more unauthorized absences will be considered a serious disciplinary offense that may result in 
a recommendation for progressive discipline up to and including termination.  The City and I agree that the 
Substance Abuse Professional (SAP) has the sole discretion to determine whether an absence is authorized and 
that the SAP’s decision regarding an unauthorized absence is not grievable or subject to the grievance rules. 

 
3. I authorize my after-care providers to submit monthly proof of enrollment and compliance of the programs to 

the Appointing Authority/designee of my Department.  I understand these reports, to the greatest extent 
possible, will contain general, non-specific information regarding my enrollment and compliance and that any 
information regarding my treatment and after-care is confidential. 

 
4. I will pay for all costs of treatment and after-care not covered under my health insurance plan. 

 
5. I understand that if I violate the City’s Drug and Alcohol Policy during or after treatment, I will be subject to 

discipline, up to and including termination.  I hereby agree to all of the above conditions and authorize my after-
care provider(s) to provide the City of Boston with proof of my enrollment and attendance. 

 
 

________________________________ ________________________________ 
Employee’s Name Commissioner/Designee’s Name 

  
  
________________________________ ________________________________ 
Employee’s Signature Commissioner/Designee’s Signature 
  
________________________ ________________________ 
Date Date 
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SUPPLEMENTAL AGREEMENTS PART B: BOSTON CENTERS FOR YOUTH AND FAMILIES 

Article 10 - Seniority  
 
Section 4(a).  Where there is a vacancy the Department intends to fill on a permanent basis, an incumbent employee 
holding the same grade and title may, within three (3) days of the posting, make a request for a voluntary lateral 
transfer. The Department shall notify the incumbent employee prior to conducting interviews for the vacant position 
whether his/her request for a lateral transfer has been granted or denied.  No employee may apply for a lateral transfer 
before the end of their probationary period.   
 
Article 11: Hours of Work and Overtime 
 
Section 1. The parties agree that the core workweek for full-time employees shall be no less than thirty-five (35) hours 
per week over five (5) consecutive seven (7) hour days.  The parties recognize that the responsibility and nature of the 
work for these employees requires flexibility for hours of work, including the hours per day as well as the days per 
week.  The workweek shall consist of five (5) consecutive days between Monday and Sunday, inclusive.  All 
employees shall be scheduled to work on regular work shifts, which shall be defined as the hours an employee is 
required to work during a workday.  Work shifts shall have a regular starting time and quitting time.  Employees shall 
be given reasonable notice of any change in their work shift or schedule; reasonable notice, except in extreme 
circumstances shall be fourteen (14) calendar days. 
 
Section 2. All authorized overtime service in excess of an employee’s regular full-time workday or workweek shall be 
compensated with compensatory time or overtime payment on a time and one-half basis, except that service on the 
seventh consecutive day of actual work in a workweek shall be compensated at double time.  Overtime shall be 
computed using the employee’s regular rate of pay. The payment of either overtime pay or the granting of 
compensatory time off shall be at the discretion of the City, except that overtime pay will be granted for any hours 
worked beyond an employee’s regular full-time workday or workweek where the granting of compensatory time would 
result in an employee having more than thirty-five (35) hours of accrued compensatory time.  Once accrued, the use 
of compensatory time shall be subject to the operating needs of the Department and shall not be unreasonably denied.  
The City may, in its discretion, reduce the amount of accrued compensatory time of any employee by compensating 
the employee with a monetary payment, at their normal rate of pay, for any amount of the employee's compensatory 
time. 
 
Section 2A. Notwithstanding the provisions of Section 2, above, any bargaining unit member who has four (4) or more 
non-documented absences in any quarter shall be ineligible for contractual overtime payments for a period of thirty 
(30) calendar days commencing upon notification from the Employer.  For purposes of this Article, “non-documented 
absences” shall mean any absence not supported by acceptable medical documentation, as determined by management.  
Management shall not make such determinations in an arbitrary or capricious manner.  Further, any such bargaining 
unit member who has an unpaid absence during a payroll week shall be ineligible for contractual overtime payments 
during that given payroll week.  Nothing in this section shall preclude unit members from performing work outside 
their normally scheduled shift, nor does this section preclude bargaining unit members from receiving overtime 
compensation for hours actually worked over forty (40) hours per week.  
 
Section 3. An employee shall not be denied overtime compensation for authorized overtime service, as specified in 
Section 2 of this Article, by reason of authorized absence during the week in which such overtime service is performed.  
However, in the event of an unauthorized absence during the week in which such overtime service is performed, or in 
the event of absence without pay by reason of disciplinary action, such employee shall be compensated for such 
overtime service on a straight time basis only. 
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Section 4.  Employees may be required to work overtime to meet the operational needs of the Department as 
determined by the Director, or his/her designee. Overtime work shall be distributed as equitably as possible as follows: 
The Department shall establish an overtime list consisting of SEIU employees in order of seniority. The Department 
shall first offer any authorized overtime in an SEIU position on a volunteer basis in accordance with Steps 1 through  
4 below. For the purpose of a regular rotation of overtime opportunities but for such purpose only, overtime work 
refused shall be considered as overtime actually worked. If the Department calls an employee on the list to offer 
him/her an overtime opportunity but the employee does not answer, then the Department will offer the overtime 
opportunity to the next eligible employee; provided that the employee who did not answer shall not lose his/ her place 
on the rotating list. In the absence of any volunteers for overtime, the City may require employees to work overtime 
by inverse order of seniority. An employee will be excused from required overtime only for a compelling reason.  
 
Step 1: The Department shall first offer an authorized overtime opportunity to SEIU members employed in the site 
where the overtime opportunity exists who are not already scheduled to work during any portion of the overtime shift 
and who are qualified to perform the overtime assignment.  
 
Step 2: If the overtime opportunity is not accepted by an eligible site-level SEIU member at Step 1, then the Department 
shall offer it to SEIU members within the site’s region, who hold the same job title as the overtime position and are 
not already scheduled to work during any portion of the overtime shift.  
 
Step 3: If the overtime opportunity is not accepted by an eligible regional-level SEIU member at Step 2, then the 
Department shall offer it to SEIU members, who hold the same job title as the overtime position and are not already 
scheduled to work during any portion of the overtime shift. 
 
Step 4: If the overtime opportunity is not accepted by either an eligible site-level member, eligible regional-level 
member or a member who holds the same job title as the overtime position, as set forth above in Steps 1, 2 and  3 
respectively, then the Department shall offer it to any SEIU member employed by BCYF who is not already scheduled 
to work during any portion of the overtime shift and is qualified to perform the overtime assignment.  
 
Parties agree to establish a joint labor management committee to address the overtime lists for lifeguards, street 
workers, and other employees in BCYF.  Such committee agrees to meet within sixty (60) days of funding, which 
occurred on March 7, 2018, and from time to time thereafter for a period of no more than six (6) months. 
 
Section 5. In the event an employee reports to his/her regular place of work at his/her regularly scheduled time and is 
sent home for lack of work; he/she shall be entitled to a day's pay. 
 
Section 6. All employees shall be provided a fifteen (15) minute rest period during each one-half (1/2) workday.  The 
rest period shall be scheduled at the middle of each one-half (1/2) workday whenever this is feasible. 
 
Section 7.  If an employee who has left his/her place of employment after having completed work on his/her regular 
shift is called back to work, he/she shall be paid for each hour worked on a time-and-one-half basis, and in no event 
shall he/she receive less than three (3) hours' pay on a straight time basis. 
 
Section 8. The City agrees to give the Union reasonable notice of any proposed change in scheduled work shifts and 
an opportunity to discuss the proposed change. 
 
Section 9.  An employee who is required to work through his/her unpaid lunch hour will be granted flex-time for use 
during that same pay period, with the approval of his/her supervisor, or may be granted payment or compensatory time 
on a straight-time basis at the discretion of the City. 
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Section 10.  In the event that an employee is asked by their supervisor to work before their regularly scheduled start 
time, or they are asked to work beyond their regularly scheduled end time, flex-time may be used on that day or within 
the same pay period.  Flex-time is subject to the prior approval of Central Office or a specified designee.  Flex-time 
not used in the same work week in which it is earned, shall be converted to compensatory time (on a time and half 
basis).  Earned flex-time or compensatory time may be taken only with the prior approval of the employee’s supervisor: 
such approval shall not be unreasonably denied.  
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Article 19: Miscellaneous 
 
Section 2(a). Uniforms. 
 
Subject to operational needs and budgetary constraints the parties agree:  
 

I. The Department shall provide all pool personnel the following items upon commencement of employment - two 
(2) shirts of choice (T-Shirt, Long Sleeve T-Shirt or Tank top), two (2) pairs of swim shorts for males or two (2) 
swimsuits for females, one (1) sweatshirt, one (1) rescue pack w/ rescue mask and one (1) whistle.  When 
necessary, said uniforms and/or equipment may be replaced upon request.   

 
II. The Department shall provide all Streetworkers a t-shirt, jacket or hooded sweatshirt upon commencement of 

employment with the City as a BCYF Streetworker.  When necessary, said clothing may be replaced upon request. 
 

III. The Department shall provide all Maintenance Worker/Custodians one (1) winter weight jacket.  Upon request, 
the Department shall replace such clothing when necessary. 

 
Section 13. Boston Centers for Youth and Families Water Safety Instructor Upgrade/Downgrade. 
 
All Boston Centers for Youth and Families Lifeguards shall be re-titled lifeguard 1 and shall remain at pay grade CC-
4. Any lifeguard who possesses a valid Water Safety Instructor (WSI) Certificate, maintains it annually, and provides 
proof of such certification acceptable to the Department, will be titled Lifeguard 2 and receive a one grade upgrade to 
CC-5 at his/her present salary step for as long as they maintain the WSI. If a Lifeguard 2 ceases to have a valid WSI, 
he/she shall return to a Lifeguard I at his/her current salary step. 

 
Side Letter of Agreement  
 
1. Effective the first pay period after ratification Receptionists, Building Assistants and Program Assistants in the 

Boston Centers for Youth and Families, currently graded as CC3, shall be upgraded to CC4. 
 

2.  Effective July 1, 2013, all Boston Center for Youth and Families Lifeguards I, Lifeguards II, and Head 
Lifeguards who possess a valid Certified Pool Operation (CPO) certificate, maintain it, and provide proof of 
such certification acceptable to the Department, shall be paid a CPO stipend of fifteen dollars ($15.00) per 
week in addition to his/her regular pay.  If a Lifeguard I, Lifeguard II, or Head Lifeguard ceases to have a 
valid CPO, he/she shall cease to receive the  fifteen-dollar ($15.00) stipend. 

 

Section 14. BCYF Reclassifications 

In full resolution of all issues pertaining to the salaries of the Office Assistant and Receptionist titles at BCYF, 
the parties agree as follows: 

a. The Office Assistant title will be eliminated and those currently in the title of Office Assistant will 
be reclassified to a Staff Assistant (CC-10). 

b. The Receptionist title will be eliminated and those currently in the title of Receptionist will be 
reclassified to a Staff Assistant (CC-10). 
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c. This agreement applies only to the titles of Office Assistant and Receptionist titles at BCYF. Any 
other titles using the above pay scales are not covered by this agreement. 

d. The Union agrees that this step placement shall be non-precedential. The parties agree that the 
twenty-year rule does not apply to reclassifications including the reclassifications of the Office 
Assistant and Receptionist titles above. 

e. The parties agree that the above reclassifications are effective for the First Pay Period of July 2024. 
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APPENDIX B: BCYF REASONABLE SUSPICION DRUG TESTING 

 

 
 

Appendix B 

 
THE CITY OF BOSTON 

 
BOSTON CENTERS FOR YOUTH & FAMILIES 

DEPARTMENT  
 

DRUG AND ALCOHOL POLICY 
AND PROCEDURES 
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I. STATEMENT OF PURPOSE 
The City of Boston Centers for Youth & Families Department (hereinafter “City of Boston”) recognizes that the misuse 
of alcohol and the use of drugs by City personnel may present a serious threat to the safety of our employees, our 
program participants, and is contrary to efficient operations.  Therefore, it is the policy of the City of Boston that 
employees of the Boston Centers for Youth & Families Department remain drug and alcohol free while on duty. 
 
The City of Boston also seeks to foster a safe, healthy and productive work environment for our employees.  To further 
these goals, the City of Boston provides access to then Employee Assistance Program (EAP) and has implemented 
this Drug and Alcohol Policy.  The goal is to provide help for our employees who have substance abuse problems 
while ensuring that the workplace is operating safely and efficiently.  The Drug and Alcohol Policy provides the City 
of Boston with reasonable measures to ensure that an employee’s drug and/or alcohol use does not jeopardize the 
successful operation of the City of Boston, the workplace or otherwise negatively affect the City of Boston, its 
employees or the general public. 
 

II. COVERAGE AND IMPLEMENTATION 
The Drug and Alcohol Policy covers employees who are on duty in the Boston Centers for Youth & Families 
Department.  The Drug and Alcohol Policy is effective October 5, 2005 or when all BCYF employees are trained, 
whichever is later. 
 
All employees and their eligible family members have access to the City’s Employee Assistance Program (EAP) at no 
charge. 
 
When treatment is necessary, coverage is based on the parameters set forth in the employee’s health insurance plan. 
 
Where a bargaining unit alleges that the Department has violated the terms of this Policy in applying it to an employee, 
the employee’s union may file and pursue a grievance consistent with the terms of the Grievance/Arbitration provision 
of the applicable collective bargaining agreement. 
 

III. EDUCATION AND TRAINING 
To assist employees in understanding the problems associated with substance abuse and in an on-going effort to prevent 
and eliminate substance abuse in the workplace, the City of Boston provides its employees with substance abuse and 
treatment resource information.  In addition, all employees will receive education and training through the Office of 
Human Resources in the effects of drugs-alcohol in the workplace and in the identification of actions, appearance, and 
conduct of an employee that may indicate drug use and/or alcohol misuse.  This policy will not be implemented until 
that training has been completed. 
 

IV. SUPPORT FOR EMPLOYEES WHO VOLUNTARILY SEEK HELP 
The City of Boston supports early diagnosis and sound treatment efforts for substance abuse and encourages each 
employee to seek help voluntarily.  The decision to seek early diagnosis and accept treatment for a substance abuse 
problem is the primary responsibility of the employee.  It is important for an employee to seek assistance before a 
substance abuse problem impairs his/her performance. 
 
To assist employees in obtaining treatment, the City of Boston offers the services of EAP that provides assessment, 
counseling and referral services for employees with substance abuse problems.  These services may be accessed 
typically from 7 a.m. to 4 p.m., Monday through Friday.  The EAP provides experienced counselors to help with 
problems related to drugs and/or alcohol.  Anonymity and confidentiality are assured. 
 
Employees who pursue counseling or treatment, including use of EAP, and who continue to work are subject to the 
same job performance and behavior standards as other employees. 
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V. PROHIBITED CONDUCT 
The following conduct related to the use of drugs and alcohol is prohibited.  An employee who engages in prohibited 
conduct will be disciplined, up to and including termination, and may be subject to drug and/or alcohol testing. 
 

A. PROHIBITED USE OF ALCOHOL: 
The following conduct is prohibited: 

 
1. Consumption, possession, manufacture, distribution, dispensation, sale or storage (including 

in a desk, locker, motor vehicle or other repository) of alcohol on/in City property/vehicles. 

2. The city of Boston prohibits employees who leave City property during work hours to consume 
alcohol if they are returning to work, e.g. drinking during lunch or during breaks is prohibited. 

 
3. Employees are prohibited from being under the influence of alcohol during work.  An 

employee with a Blood Alcohol Content (BAC) of .08% during work hours is in violation of 
the Policy. 

 
B. PROHIBITED USE OF DRUGS: 
The following conduct is prohibited: 

 
1. Use, possession, manufacture, distribution, dispensation, sale or storage (including in a desk, 

locker, motor vehicle or other repository) of alcohol on/in City property/vehicles. 
 

2. Being under the influence, defined as a verified positive drug test result, of an illegal or illegally 
used drug during work hours. 

 
3. Testing positive for drugs, as defined herein. 

  
C. PROHIBITED CONDUCT RELATED DRUGS AND ALCOHOL: 
The following conduct to drugs and/or alcohol is prohibited: 

 
1. Switching, adulterating or committing any other misconduct pertaining to any sample. 
 
2. Refusing to submit to a reasonable cause drug/alcohol test in a timely manner when so ordered 

by the City of Boston.  Such action shall be treated as a positive verified test result. 
 

3. Failure to provide an adequate sample for testing without a valid, medical explanation or 
engaging in conduct that clearly obstructs the testing constitutes a refusal to submit to a test. 

 
4. For those employees referred to treatment by the City of Boston, failure to adhere to any of the 

requirements of the Rehabilitation Agreement; 
 

5. Refusing to sign the: 
Certificate of Receipt – Drug and Alcohol Policy (Appendix A); 
Laboratory’s Chain of Custody Form(s); or 
Rehabilitation Agreement (Appendix D); 
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VI. DRUG AND ALCOHOL TESTING 
The methods used to determine the presence of alcohol and/or drugs in the system include a urine3 and/or breath test.  
The City of Boston will test for drugs and/or alcohol only where it has reasonable suspicion that the employee is under 
the influence of drugs and/or alcohol during work hours. 
 
Reasonable Suspicion and/or Alcohol Use Testing: 
 
An employee shall be sent for an alcohol and drug test whenever a supervisor(s) has reasonable suspicion to believe 
the employee has: 
 

1. Violated the prohibitions of the Drug and Alcohol Policy, or 
 

2. If the employee’s behavior and appearance indicate drug use and/or alcohol misuse. 
 
The supervisor’s determination that reasonable suspicion exists to require an alcohol and/or drug test will be based on 
specific, contemporaneous, articulable observations including the appearance, behavior, speech, and body odors of the 
employee.  The supervisor must directly observe the behavior in question and may not rely on third-party reports of 
alcohol or drug misuse.  In such case, the supervisor shall get a second opinion as to whether a referral is appropriate 
under the circumstances from the Appointing Authority or his/her designee, e.g. another trained supervisor to act as a 
witness.  The supervisor will complete the “check-off” form that documents evidence of reasonable suspicion. 
 
Factors will be “short-term” in the sense that they focus on what a supervisor sees during the employee’s work hours.  
No long-term factors, such as absences or abuse of sick leave may be used for Reasonable Suspicion testing. 
 

VII. IMMEDIATE CONSEQUENCES 
Specific, immediate consequences shall take place whenever an employee engages in prohibited conduct.  The 
immediate consequences may include referral, evaluation, and treatment.  However, additional disciplinary 
consequences, outlined in Section VIII below, also follow any violation of the Policy.  The immediate consequences 
are outlined below. 
 
STEP 1.  The employee shall be removed from work.  Pending notification of the result of the drug/alcohol test, the 
employee shall be placed on administrative leave with pay. 
 
STEP 2.  The employee with a confirmed, positive drug test or a BAC of .08% or greater shall be evaluated by a 
Substance Abuse Professional (SAP) who will determine what treatment, if any, the employee needs to resolve his or 
her problems associated with alcohol misuse and drug use. 
 
Where the SAP determines that treatment is required, the employee must sign a Rehabilitation Agreement and begin 
treatment within three (3) days of the meeting with the SAP, or as soon thereafter as the City can make the arrangements 
for treatment. 
 

 
3 All urinalysis tests for drugs will use the “split sample” method of collection.  The employee’s urine sample will be split into two 

specimen bottles.  One will contain the primary specimen and the other the split specimen.  The split specimen will be preserved under 
stringent laboratory conditions.  Whenever an employee receives notification of a positive drug test, the employee may request that the 
split sample be tested in a different certified laboratory.  This request must be made within seventy-two (72) hour after the employee 
received notification of the positive drug test from the MRO.  The employee must pay for the costs of the retest.  However, if the retest 
is negative, the City will reimburse the employee for the costs of the retest. 
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STEP 3.  The employee must comply with the terms of his/her program (if any).  If the employee required treatment, 
the employee must be re-evaluated by the SAP to determine whether the employee properly followed any prescribed 
treatment. 
 
 

VIII. ADDITIONAL CONSEQUENCES 
The City of Boston has established the Drug and Alcohol Policy (Policy) to protect our employees, the City of Boston 
and the general public from the negative effects of the substance abuse.  Employees must recognize that the City shall 
treat a positive drug or alcohol test as a serious policy violation subject to serious disciplinary action. 
 
Certain offenses, including but not limited to possession or sale of controlled substances or illegally used drugs on 
City premises, may result in a recommendation for termination. 
 
The following s consequences apply to an employee who has a positive alcohol and/or drug test result or other violation 
of the Policy: 
 
During the initial six (6) month new hire probationary period, a positive drug or alcohol test will result in an automatic 
recommendation for termination. 
 
Those employees who have completed the initial six (6) month new hire probationary period and who have a first and 
only positive drug and/or alcohol test will typically (a) be required to sign a Rehabilitation Agreement, (b) receive a 
4-day unpaid suspension and (c) be referred to evaluation and treatment to be determined by the SAP.    An employee 
may choose to waive her/his hearing rights prior to any disciplinary action. 
 
Those employees who have a second positive drug or alcohol test and/or other violation of the Policy will typically (a) 
be required to sign a Rehabilitation Agreement and (b) be issued a twenty (20) working day unpaid suspension. 
 
Those employees who have a third positive drug or alcohol test and/or engage in other conduct prohibited under this 
Policy shall be terminated. 
 
If treatment is completed and an employee has no more violations to this policy within a five-year period, the record 
will be expunged from his/her personnel file.  Where a gap of five (5) or more calendar years exists between violations 
of this Policy by an employee, the level of discipline will be handled as if this were the employee’s first offense.  By 
way of example, but not limitation, if an employee has a second positive drug or alcohol test resulting in a 20-working 
day suspension, and then his/her record remains clear for five (5) or more years before he/she has a third positive drug 
or alcohol test, barring other circumstances, such employee would receive (a) be required to sign a Rehabilitation 
Agreement, (b) receive a 4-day unpaid suspension and (c) be referred to evaluation and treatment to be determined by 
the SAP under the Policy rather than a termination.  The 5-year period calculated hereunder commences on the date 
of the actual violation. 
 

IX. INSPECTIONS 
The City of Boston respects the privacy of individuals.  However, in cases where the City of Boston has reasonable 
cause to believe that an employee may be in possession of drugs, drug paraphernalia or alcohol in violation of this 
Policy while on City property, the City reserves the option to inspect all City property (including individual offices, 
desks and lockers). 
 
For the purposes of inspections, reasonable cause must be based on specific, contemporaneous, articulable 
observations including the appearance, behavior, speech, and body odors of the employee.  The supervisor must 
directly observe the behavior in question and may not rely on third-party reports of alcohol or drug misuse or Policy 
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violations.  Factors must be short-term in the sense that they focus on what a supervisor sees directly.  No long-term 
factors, such as earlier observations that did not rise to the level of reasonable case may be used. 
 
Such an inspection shall be performed by a supervisor and the head of the Department.  The Union will be notified 
and be allowed to be present if the Department plans to search an employee’s locker, locked drawer, or other area 
where the employee has reasonable expectation of privacy.  To the greatest extent possible, the employee involved 
will be present during the inspection.  If the employee refuses to be present at the inspection or in an urgent 
circumstance, the City will perform an inspection without the presence of the employee. 
 

X. POLICY MODIFICATIONS 
Should the City of Boston desire to modify this Drug and Alcohol Policy, in whole or in part, it shall comply with any 
bargaining obligations it may have under M.G.L. Chapter 150E. 
 
The Drug and Alcohol Policy does not create a binding employment contract or modify an existing contract. 
 

XI. DEFINITIONS 
Alcohol – the intoxicating agent in beverage alcohol, ethyl alcohol, or other low molecular weight alcohol’s including 
methyl and isopropyl alcohol 
 
Alcohol Test – a breath test using an evidential breath-testing device (EBT); the method of testing used to detect the 
level of alcohol (see Evidential Breath Test definition below).  Both a screening test and a confirmation test must be 
used to establish a positive test result. 
 
Alcohol Concentration – means the alcohol in a volume of breath expressed in terms of grams of alcohol per 210 
liters of breath as indicated by an evidential breath test. 
 
Alcohol Use – means the consumption of any beverage, mixture, or preparation including any medication containing 
alcohol. 
 
Breath Alcohol Technician (BAT) – an individual who instructs and assists individuals in the alcohol testing process 
and operates an Evidential Breath Testing device (EBT) 
 
Confirmation Test – for alcohol testing, this means a second test, following a screening test with a result of .08% or 
greater, that provides quantitative data of alcohol concentration. 
 
City Property – includes building, offices, warehouses, plants, facilities, land, equipment, vehicles which are owned, 
leased or used for City business and parking lots owned, utilized or leased by the City of Boston or any customer or 
supplier of the City of Boston.  It also includes any other site at which the City of Boston business is transacted whether 
on or away from City owned or leased property. 
 
Drugs –include both controlled substances and illegally used drugs. 
 
A Controlled Substance is any drug included in Schedules I through V, as defined by Section 802(6) of Title 21 of 
the United States Code [21 USC 80296)], (e.g. cocaine, marijuana, amphetamine) the possession of which is unlawful 
under Chapter 13 of that title.  The term does not include the use of prescribed drugs that have been legally obtained 
and are being used for the purpose for which they were prescribed.  The following drugs will be tested for: 
 

MARIJUANA OPIATES (HEROIN) 
COCAINE AMPHETAMINES 
PHYNCYCLIDINE (PCP)  
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An Illegally Used Drug is any prescribed drug which is legally obtainable but has not been legally obtained or is not 
being used for prescribed purposes, all designer drugs, and any other over-the counter or non-drug substances (e.g. 
airplane glue) being used for other than their intended purpose.  (Note:  A designer drug is a man-made drug, or 
combination of drugs, which is similar in basic scientific properties to a drug or controlled substance and is produced 
in a clandestine laboratory.) 
 
Drug Paraphernalia – any item which is primarily intended or designed for use in the administering, transferring, 
manufacturing or storing of a drug or controlled substance and/or an illegally used drug. 
 
Drug Test – a urinalysis (urine) test includes specimen collection and then testing by a laboratory.  Both a screening 
test and a confirmation test must be used to establish a positive test result. 
 
Evidentiary Breath Test (EBT) – a device approved by the National Highway Traffic Safety Administration 
(NHTSA) for the evidential testing of breath and placed on NHTSA’s “Conforming Product’s List of Evidential Breath 
Measurement Devices”. 
 
Medical Review Officer (MRO) – an independent, licensed physician responsible for receiving laboratory drug 
testing results.  The MRO has knowledge of substance abuse disorders and appropriate medical training to interpret 
and evaluate a positive test as it relates to the employee’s medical history and other biomedical information. 
 
Reasonable Suspicion of Drug and/or Alcohol Use – Reasonable cause means such suspicion which will justify a 
supervisor in referring an employee for an alcohol and or drug test.  Reasonable cause is more than mere speculation 
but less than absolute certainty.  It is the amount of suspicion sufficient to convince a trained supervisor under the 
circumstances to believe that: 
 
The employee has violated the Drug and Alcohol Policy or the actions, appearance, or the conduct of an employee 
reasonable indicate that the employee is under the influence of drugs or alcohol. 
 
The cause must be based on fact and on specific, contemporaneous, articulable observations by a trained supervisor(s) 
concerning the appearance, behavior, speech, and body odors of the employee. 
 
The supervisor must directly observe the behavior in question and may not rely on third party reports of alcohol or 
drug misuse. 
 
Factors must be short-term in the sense that they focus on what a supervisor sees directly.  No long-term factors, such 
as absences or abuse of sick leave may be used for Reasonable Cause testing. 
 
Rehabilitation Program – includes the program an employee must enter whenever the employee violates the Drug 
and Alcohol Policy where so determined by the SAP.  Each Rehabilitation Program will be tailored to the individual 
employee’s particular needs and may include both a treatment and an after-care component. 
 
Screening Test – in alcohol testing, it means an analytical procedure to determine whether an employee may have a 
prohibited concentration in his or her system.  In drug testing, it means an immunoassay screen to eliminate “negative” 
urine specimens from further consideration. 
 
Substance Abuse Professional (SAP) – means a licensed physician, or a licensed or certified psychologist, social 
worker, employee assistance professionals or addiction counselor with the knowledge of and clinical experience in the 
diagnosis and treatment of drug and alcohol-related disorders. 
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Treatment Program – is the first component of an employee’s Rehabilitation Program.  The treatment program 
includes the inpatient or outpatient care the employee receives to resolve the employee’s drug and/or alcohol related 
problem when required to undergo such treatment by the City of Boston’s Substance Abuse Professional (SAP). 
 
The treatment program is the employee’s individual course of treatment, mandated by the employee’s health care 
provider, which the employee must complete.  When such treatment is necessary, coverage is based on the parameters 
set forth in the employee’s health insurance plan. 
 
Under the Influence of Alcohol or Drugs – the presence of a measurable amount which is .08% or higher of alcohol 
in the blood or a verified positive drug test result, at levels specified below. 
 

A. Initial Test: 
 

The initial test shall use the immunoassay method.  The following drugs will be tested for and the initial 
cutoff levels shall be used when screening specimens to determine whether they are negative for these five 
(5) drugs or classes of drugs. 

 
These cutoff levels are subject to change by the Massachusetts Department of Public Health (MDPH) as 
advances in technology or other considerations warrant identification of these substances at other 
concentrations. 

 
B. Confirmation: 

 
1. All specimens identified as positive on the initial test shall be conformed using gas chromatography/mass 

spectrometry (GC/MS) techniques at the cutoff levels listed in this paragraph for each drug.  All 
confirmations shall be by quantitative analysis. 
 

2. These cutoff levels are subject to change by The Massachusetts Department of Public Health (MDPH) 
as advances in technology or other considerations warrant identification of these substances at other 
concentrations. 

 
  Initial Cutoff Levels (ng/ml) 
Marijuana metabolites  50 
Cocaine metabolites  300 
Opiate metabolites  300 
Amphetamines  1,000 
Phencyclidine  25 
  
  Confirmatory test cutoff levels (ng/ml)' 
Marijuana metabolite 2  15 
Cocaine metabolite  150 
Opiates: Morphine 

Codeine 
300 
300 

Phencyclidine  25 
Amphetamines: Amphetamine 

methamphetamine 
500 
500 
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THE CITY OF BOSTON 
CERTIFICATE OF RECEIPT 

DRUG AND ALCOHOL POLICY 
 
 
 
I have received the Drug and Alcohol Policy of the City of Boston Centers for Youth & Families Department.  I 
understand that I am required to read and comply with this policy.  A copy of this certificate will be placed in the 
employee’s personnel file. 
 
 
 
 
 
 

________________________________ ________________________________ 
DATE EMPLOYEE’S SIGNATURE 
  
  
________________________________ ________________________________ 
SIGNATURE FOR CITY OF BOSTON EMPLOYEE’S NAME (PRINTED) 
  
  
________________________________  
PRINTED NAME  
  
  
________________________________  
TITLE  
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THE CITY OF BOSTON 
SUBSTANCE ABUSE TESTING CONSENT FORM 

 
I understand that the Drug and Alcohol Policy establishes conditions under which I may be required to provide a breath 
and/or urine sample for alcohol and/or drug abuse testing.  Should this occur, I hereby consent to such testing.  I further 
authorize the testing laboratory to release my test results and related medical information to designated supervisors or 
the outside reviewing agent(s) chosen by the City of Boston. 
 
Should there be a positive test result, I understand that the Medical Review Officer (MRO) may ask me to provide, 
and I agree to provide, information about any legal non-prescription drugs and other drugs for which I have a 
prescription that I take routinely or have taken within the last thirty (30) days. 
 
I understand that any communication I may have with the collection site personnel, testing laboratories or MRO is not 
meant to create or imply any form of a doctor/patient relationship. 
 
 
 

EMPLOYEE’S SIGNATURE   
   
   
   
EMPLOYEE’S NAME (PRINTED)  FOR THE CITY 
   
   
   
DATE  DATE 
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THE CITY OF BOSTON 
ALCOHOL/DRUG TESTING INFORMATION REFERRAL FORM 

 
Referring Supervisor:  Complete this form when sending an applicant/employee for alcohol and/or drug testing.  Please 
print all information.  The referring supervisor shall explain to the employee his/her reason(s) for making the referral 
at the time such action is taken if so asked by the employee or Union steward. 
 
Applicant/Employee:  Present this form and valid picture identification to collection site personnel at the time of your 
arrival at the designated collection site. 
 
 
 

NAME OF INDIVIDUAL TO BE TESTED: ___________________________________ 
  
INDIVIDUAL’S TELEPHONE NUMBER(S): HOME: ________________________ 
  
 WORK: ________________________ 
  
  
NAME OF SUPERVISOR:  ________________________________________________ 
  
WORK TELEPHONE NUMBER:  ___________________________________________ 
  
  
DATE:   _____________________ TIME: _________________________ 
  
 
Union Steward/Employee Comment Section (optional):  __________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
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THE CITY OF BOSTON 
REHABILITATION AGREEMENT 

 
Name (Print & Initial):  ____________________________________ Date: ___________ 
 
On __________, 20___, the City of Boston and I agreed that I seek counseling and referral to treatment for alcohol 
and /or drug abuse, in addition to any other consequences pursuant to the City’s Drug and Alcohol Policy.  The 
following conditions apply to my individual rehabilitation agreement: 
 
I understand I must comply with the requirements of my after-care program(s).  Furthermore, the City’s Employee 
Assistance Program (EAP) personnel will notify the City in writing or appear for testimony at disciplinary hearings in 
the event an employee has not complied with the designated after-care program. 
 
I understand that I am required to regularly attend my after-care sessions according to my individual rehabilitation 
plan and that my attendance will be monitored.  Further, I understand the City will institute appropriate disciplinary 
action under the Drug and Alcohol Policy if I do not regularly attend.  I also understand that one (1) or more 
unauthorized absences will be considered a serious disciplinary offense that may result in a recommendation for 
progressive discipline up to and including termination.  The City and I agree that the Substance Abuse Professional 
(SAP) has the sole discretion to determine whether an absence is authorized and that the SAP’s decision regarding an 
unauthorized absence is not grievable or subject to the grievance rules. 
 
I authorize my after-care providers to submit monthly proof of enrollment and compliance of the programs to the 
Appointing Authority/designee of my Department.  I understand these reports, to the greatest extent possible, will 
contain general, non-specific information regarding my enrollment and compliance and that any information regarding 
my treatment and after-care is confidential. 
 
I will pay for all costs of treatment and after-care not covered under my health insurance plan. 
 
I understand that if I violate the City’s Drug and Alcohol Policy during or after treatment, I will be subject to discipline, 
up to and including termination.  I hereby agree to all of the above conditions and authorize my after-care provider(s) 
to provide the City of Boston with proof of my enrollment and attendance. 
 

Employee’s Name ________________________________________________________ 
Employee’s Signature _____________________________________________________ 
 Date 
Appointing Authority/Designee’s Name _______________________________________ 
Appointing Authority/Designee’s Signature ____________________________________ 
 Date 
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SUPPLEMENTAL AGREEMENTS PART C: BOSTON POLICE DEPARTMENT OPERATIONS UNIT 

The City agrees, effective September 30, 2020, should the employees represented by SEIU, Local 888 who work 
at the Boston Police Department (BPD) request a separate table for successor bargaining the City will agree to 
such separate table.  If the parties reach agreement on provisions only applicable to BPD, such provisions shall 
be memorialized in a supplemental agreement for BPD provided they are ratified and approved by the Mayor and 
funded by the City Council. 
 
 
Part 1. Boston Police Department Operations Unit SWAPs:  
An employee in the Boston Police Department (BPD) Operations unit may exchange (“swap”) a scheduled shift with 
another BPD Operations employee up to a maximum of six (6) times per month.  All exchanged shifts must be made 
up by the employee within thirty (30) days of the swap.  An employee who exchanges a shift with another employee 
is required to work the shift he/she agreed to cover for the other employee, as well as the rest of his/her remaining 
shifts.   
 
Employees shall not be permitted to use sick leave on a day they are scheduled to work a swapped shift or for a 
regularly scheduled shift immediately preceding or following the swapped shift.  Supervisors may permit exceptions 
in the event of a documented emergency.  A supervisor’s refusal to permit an exception shall not be subject to the 
grievance procedure outlined in Article 7 beyond Step 3. 
 
If an employee swaps a shift and fails to report for either the shift he/she has agreed to cover or any regularly scheduled 
shift immediately preceding or following the swapped shift that employee will not be permitted to swap a shift for 
ninety (90) days after the employee has worked any previously approved swap.  Further, failure to work an agreed-to 
shift or a regularly scheduled shift immediately preceding or following a swapped shift may result in progressive 
discipline consistent with Article 6 of this Agreement.   
 
Part 2. Upgrades and Specialty Pay 
 

a. Effective the first pay period after ratification Head Clerk and Secretary in Boston Police Department 
District B-2, Rowena Wesley, currently graded R13, shall be upgraded to R15. 

 
b. Effective the first pay period after ratification Boston Police Department Occupational Health Services 

Unit employees in the following titles, who as a regular function of their positions perform the function 
of taking hair, urine or other specimens for drug testing from Boston Police Department and EMS 
personnel, shall receive a twenty dollar ($20.00) weekly stipend: 

 
1. Administrative Analyst 
2. Administrative Assistant 
3. Claims Investigator 
4. Police Clerk Typist 

 
Part 3. Training in BPD Operations 
The City/BPD acknowledges that Article 10, Section 3 (shift bidding) does not apply to employees assigned to BPD 
Operations who are undergoing training. 
 
Part 4. Peer Support 
The Department will work in cooperation with the designated Peer Support Team leader to allow leave time for up 

to five (5) full tours every other month for peer support training. Requests for such leave shall be made at least 72 

hours in advance. Only Certified Peer Support Team Members/Crisis Intervention Specialists in good standing may 
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be granted such leave to attend regularly scheduled training meetings. Any peer support training leave is subject to 

the operational needs and granted at the sole discretion of the Department. For operational needs, approvals may 

be rescinded if the Department determines this is necessary in its sole discretion. The parties agree that the 

Department may establish a verification process when this leave time is used by each Support Team member. 

 

Part 5. Reclassifications   

A. BPD Public Support Unit  

The Department agrees to upgrade the following titles as follows effective 30 days after the funding of the Citywide 

agreement by the Boston City Council: 

Title Current Grade New Grade 

Research Assistant  
(Field Reports Section) RL 14 RL 15 

Research Analyst  
(Field Reports Section) 

RL 11 RL 13 

 B. BPD Executive Secretaries 

The City of Boston's Classification and Compensation Unit will review the employees listed below within 12 
months of funding by the City Council. If the review determines that any changes are needed, implementation 
will be within 18 months of City Council funding. Any upgrades following the class and comp review will 
retroactively be paid back to the date of July 1, 2024. 

● Executive Coordinator (RL-18) Nikisha Gales. 
● Executive Secretary (RL-15) Tina Roche. 
● Executive Secretary (RL-15) Bernadette Holiday. 
● Executive Secretary (RL-15) Rosangela Pina Tavares. 
● Executive Secretary (RL-15) Bernadette Metrano. 
● Executive Secretary (RL-15) Cheryl Botteri. 
● Executive Secretary (RL-15) Iris Morales. 
● Executive Secretary (RL-15) Elizabeth Florentino. 
● Executive Secretary (RL-15) Joyce Fitzgerald. 
● Vacant Executive Secretary position (RL-15) - Assigned to Superintendent of BFS. 
● Head Clerk Secretary (RL-13) Lynnette Williams. 
● Head Clerk Secretary (RL-13) Koraliz Cruz. 
● Head Clerk Secretary (RL-13) Alveta Haynes. 
● Vacant Head Clerk Secretary position (RL-13) Assigned to Deputy Superintendent of Administrative 
Hearings. 

 
 
Part 6. BPD Uniforms 
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The Department will issue uniforms when available for Operations employees. Uniforms will be optional from date 
of issuance until August 31, 2024. Beginning on September 1, 2024, uniforms will be a mandatory requirement for 
members assigned to the Operations Division, as outlined in Article 19, Section 2. 
 

Part 7. See August 2022 MOA. 
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WAGE SCALES 
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