
 

 

LOW-COST INTERNET OPTIONS 

PROVIDER 
NAME PLAN NAME COST PER 

MONTH ($) 

DOWNLOAD/ 
UPLOAD 

SPEED (MBPS) 
DATA CAP PHONE NUMBER 

                     HOME INTERNET  

Xfinity Internet 
Essentials $14.95 75/10 Mbps N/A 855-846-8376 

Xfinity 
Internet 

Essentials 
Plus 

$29.95 100/20 Mbps N/A 855-846-8376 

Astound/ 
RCN Internet First $9.95 50/4 Mbps N/A 833-730-0644 

Astound/ 
RCN 

Home 
Internet From $20 From 300/20 

Mbps N/A 833-730-0644 

AT&T Access $30  100 Mbps N/A 866-861-6075 

Verizon Forward From $20 From 300/300 
Mbps N/A 800-837-4966 

                     MOBILE INTERNET/HOTSPOT  

Computers 4 
People 

Shield - 
Mobile/Hom

e Hotspot 

$14.89 + 
60$/189$ 

one-time fee 
Varies N/A Program Link 

PCs for People 
Mobile 

Hotspot 
Internet 

$15 + $60 
one-time fee Varies Unlimited 

4G LTE 651-354-2552 

T-Mobile Project 10 
Million 

Free for 
eligible 

students 
Varies 100GB/ 

year N/A 

                      Discount Programs  

USAC Lifeline Up to $9.25 off N/A N/A 800-234-9473 
 

Eligibility criteria vary by program. See our resources page for more details (QR code below) 
 

 
 

boston.gov/digital-equity-resources 
Digital.Equity@boston.gov 

617-635-3112 

https://www.computers4people.org/shieldhotspotsim


 

 

LOW COST INTERNET CRITERIA 

PROGRAM XFINITY T-MOBILE AT&T ASTOUND LIFELINE VERIZON 

School Lunch Yes Yes Yes Yes – – 

SNAP Yes Yes Yes Yes Yes Yes 

Medicaid Yes Yes – Yes Yes Yes 

Housing 
Assistance 

Yes – – Yes – – 

Income 
Eligibility* 

– – 200% or 
lower 

– 135% or 
lower 

135% or 
lower 

SSI – – – Yes Yes – 

Previously had 
ACP 

Yes – – – – Yes 

Federal Pell 
Grants 

– – – Yes – Yes 

FDPIR – Yes – – Yes – 

TANF – Yes – – Yes – 
*Income Eligibility means your income is equal to or less than the specified percentage of the Federal Poverty Guidelines ($15,060 for a 

household of one, and add $5,380 for each additional person, and multiplied by the percentage/100)  
 
 

ADDITIONAL PROVIDER-SPECIFIC ELIGIBILITY GUIDELINES: 

❖​ XFINITY 
➢​ You must not have had Xfinity Home Internet for the past 90 days 
➢​ You must not have any outstanding debts to Comcast that are less than 1 year old 

❖​ VERIZON 
➢​ You may also be eligible if you receive WIC benefits 

❖​ T-MOBILE 
➢​ You may also be eligible if you receive EBT, CEP, or be a foster, migrant, or runaway youth 

❖​ ASTOUND 
➢​ You may also be eligible if you receive FSEOG or TEACH grants, or receive Iraq and Afghanistan 

Service Grants 
❖​ LIFELINE 

➢​ You may also be eligible if you receive Bureau of Indian Affairs General Assistance or Veterans and 
Survivors Pensions Benefits 

boston.gov/digital-equity-resources 
Digital.Equity@boston.gov 

617-635-3112 
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