Kinh glri Quy Cu dan,

bé ddi pho v6i moi tinh hudng tir dudng tuyét dén
dot khong khi lanh, ching t6i da bién soan huéng
dan nay d€ gitip ban va gia dinh an toan trong
mua nay.

Gitr an toan cho cdng dong la trach nhiém chung
ctia tat ca ching ta. Vi vdy, hay quan tam dén
nhitng cu dan xung quanh ban—dac biét la nhiing
ngusi bao gdbm ngudi cao tudi, nhitng ngudsi cd
van dé vé suc khoe, va nhitng ngudi cé thé bi anh
hudng dac biét bai thai ti€t lanh.

Néu ban c¢6 bat ky cau hoi hodc thic mic nao
khong khdn cdp, hay goi s6 311 hodc giri bao cao
qua tng dung. Truong hop gap tinh huéng khan
cap, hay goi ngay 911 dé dugc trg giup.

Hay chung tay, ching ta c6 thé tao dung Boston
thanh noi an cu cho tdt cd moi ngudi sudt ca nam.

Chtc ban trai qua mot mua dong an lanh, khoe
manh va tran day niém vui.

Mickdle W
Michelle Wu
Mayor of Boston
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Truong hgp khan cép, vui long goi 9-1-1

Cau hoi thong thuong , vui long goi 3-1-1 or 617-635-4500

N
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ABCD Fuel Assistance:
617-357-6012

S¢ Cap nude va Cong

ranh Boston:

617-626-4973

DCR:

Tap doan Eversource:

617-989-7000
800-592-2000

2025-2026

CITY o BOSTON

MassDOT:

857-368-6111

MBTA:

National Grid Gas:
800-322-3223

617-222-3200

Verizon:

800-837-4966

HUGNG DAN THGI TIET
MUA DONG 2025-2026

Dé cap nhéat thong tin vé cac truong hgp khan cap
do tuyét, 1énh cdm db xe, tri hoan va htiy hoc, vui
long:

Truy cap boston.gov/snow

Theo doi @CityofBoston

bang ky nhan thong bao ctia thanh phd tai
boston.gov/alerts

Tai ting dung Boston 311 trén dién thoai di
dong

Huéng dan nay dugc ding tai trén boston.gov/snow
v6i ngon ngit:

Espaiiol | Spanish

fBl{AFX | Simplified Chinese
BB | Traditional Chinese
Kreyol ayisyen | Haitian Creole
Portugués | Brazilian Portuguese
Soomaali | Somali

Kriolu | Cabo Verdean Creole

Pycckuii | Russian

Francais | French

Tiéng Viét | Vietnamese
Arabic | du)2ll

CITY o BOSTON



DON DEP ViA HE

Chung tdi yéu cau cu dan va cht doanh nghiép don sach
tuyét, tuyét dang tan va bang khoi via he va dudng danh cho
ngudi di bo ti€p giap voi tai sdn ctia ban. Sau con bao, nhitng
khu vire sau can phai duge don dep:

e trong vong 3 tiéng sau khi tuyét roi két thic, hodc
e 3 tiéng sau mat troi moc néu cod tuyét ban dém.

Don dep bang trén via hé tréng hodc lam tan bang nhiéu
nhat co6 thé. Phai don sach via hé dé tao ra 16i di rong it nhat
42 inch dé xe lan va xe ddy tré em c6 thé di qua.

S6 Thuc thi luét sé ban hanh gidy phat doi v6i cu dan va cht
doanh nghiép vi pham cac quy dinh nay. Gidy phat dugc ban
hanh méi ngay dén khi vi pham dugc giai quyét.

Mtc phat cho viéc khong don sach via he nhu sau:

e Co s§ thuong mai: $200
e Toanha co6 16 can ho tré lén: $100
o Nha &: S50

POI PHO VGBI BUGNG PHO MUA TUYET

GIU AM VA AN TOAN

Ngudi thué nha: Tat ca cac can ho phai
C6 van dé vé hé thong susi g}fq}‘: sui am theo quy
am? Trudc tién, hay goi chlt n S;“]lS.an ngdy
nha. Néu chii nha khong phan - @8 gt - 10:50 i
hoi, hay goi 3-1-1 d€ bao cao.

6 40 Ban dém

Chi nha: 11 gi6 t6i - 6:59 sang

Ban can gitp dé tra tién sudi m?

Nop don xin trg gitp qua Chuong trinh thu nhip thip cta
ti€u bang

Chuong trinh hé trg nang lugng gia dinh (LIHEAP).

Truy cap boston.gov/home-heating hoac

goi 617-357-6012

Cu dan:

o Khéng bao gid stt dung 10 nuéng dé susi am.

e May sudi co thé giy ra hoa hoan, dung dit ching gan
rém cita hoac nhiing thir dé€ chay. Nh¢ tit may sudi
trudc khi di ng.

e Lam sach 16 thong hoi dé tranh ngd doc khi carbon
monoxide

e Kiém tra xem may do khoi va khi carbon monoxide cé
hoat dong khong

RAC VA TAI CHE

TNéu diu xe trén dudng giao thdong c6 bién bao tuyét
roi trong trudng hop khan cap da duge cong bo, ban
sé bi phat tién va xe bi kéo.

bé xem lich thu gom rac va tai ché tai khu vuc ctia
ban va tim hiéu nhiing gi ¢6 thé va khong thé tai ché
tai Thanh phd Boston, vui long truy cap:

e truy cap boston.gov/trash-day

* tai xuong ing dung Trash Day hoac

. goi3-1-1

boi ngli don rac gap kho ti€p can cac thung rac
thuong va tai ch€ duge dat sau dong tuyét. Vui long
don sach mot khu vuc & 1é duodng dé thu gom hoic
dat cac thung rac bén canh hodc truéc dong tuyét.
Chting t6i thu thap cdy thong Noel d€ G phan tir ngay
29 thang 12 dén ngay 9 thang 1. Khong dé cay thong
trong tai nhya. Vui 10ng thao bo gia da va do trang tri
cay thong Noel. Néu c6 hai ngay tai ché, chung toi sé
thu thap cay thong Noel vao ngay tai ché dau tién
trong tuan. Pat cdy ctia ban & 1€ duong trude 6 gic
sang.

Hay giit dudng phd thong thoang cho xe xuc tuyét va xe cap
clru bang cach dau xe cach nga tu it nhat 20 feet va khong
déu xe cach 1é duong mot feet. Khong chan via he, voi cliu
hoa, dudng ddc, lan dudng danh cho xe dap, dudng lai xe ra
khoi nha, hodc duong phd.

Trong truong hgp khdn cap do tuyét, co thé dau xe giam gia
tai cac bai dau xe cho cu dan c6 nhan dan hgp 1€. Bau xe
giam gia bit dau hai tiéng trudc va sau trudng hgp khan cap
do tuyét. Khong duge phép diu xe vao budi tdi va qua dém
tai cac bai dau xe ctia Truong Cong 1ap Boston trong thai
gian c6 tuyét roi.

Truy cap boston.gov/snow dé tim noi khong duge dau xe
trong truong hgp khan cap do tuyét. Chung toi cling co
thong tin vé cac bai diu xe giam gia

Str dung dién dé sudi am? cin nhic dang ky vao Boston
Community

Choice Electricity (BCCE) dé dugc cung cap dién gia ré.
Goi 3-1-1 hoac truy cép boston.gov/energy dé biét thém
thong tin.

Dan nhan dan ché dau xe cho cu
dan trong vong 24 gi¢ sau khi con
bao két thuc.

Don sach tuyét it nhat mot feet xung quanh
ong xa 6 to trudce khi khoi dong xe.

Né&u diu xe trén dudng giao thong cé bién bao tuyét
roi trong truéng hop khan cip da duge cdng bg, ban
sé bi phat tién va xe bi kéo.

Nhé don sep sach sé
vOi clru hoa va bé

chtra nu6c

Théo bé cac tam chidn han ché khong gian trong vong 48
gio sau khi tinh trang khan cdp do tuyét két thic. Xin luu
¥: khong dugc sit dung cac tim chin han ché khong gian &
South End hodc Bay Village.



