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How to Schedule an Inspection on the
Permitting Portal

This guide provides a straightforward process for requesting an inspection through
the Boston Permits website. By following the steps outlined, users can efficiently
navigate the online system, saving time and reducing confusion.

Searching Permits through "Recent Activities"

1 Navigate to
https://onlinepermitsandlicenses.boston.gov/isdpermits/Views/Login.aspx

https://www.boston.gov/departments/inspectional-services
https://onlinepermitsandlicenses.boston.gov/isdpermits/Views/Login.aspx
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2 Click on the permit number for which you want to schedule an inspection. In this
example we will use "S1198449 - Milestone: Inspection"

3 Click on the permit number - "S1198449"
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4 Click on the "Inspections tab"

5 Click "Request Inspection"
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6 Click "Details" (Name and phone number of the person that will meet the
inspector on-site; type of inspection if different than the one chosen; if it is a
partial inspection; area, suite or floors to be inspected). IT IS AN IMPORTANT
FIELD AND IT IS REQUIRED TO BE FILLED

7 Type the name, phone number of the person who is going to be present on site
and inspection type that is to be done.
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8 Click "Submit"

9 Once you hit submit, the screen should look like this. On the Actions tab you can
see that the Inspection has been requested.
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10 Once you are done with requesting your inspection, you should receive an email.
You can logout once you have requested an inspection. If you wish to request
inspection on different permit -

Repeating Steps (Searching permit through "Search My
Permits")

11 Click "Portal Home"

12 You will be navigated back to your home page and can repeat the same process. If
you are requesting an inspection on an old permit which isn't available on your
Recent Activity. You can -
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13 Click "Search My Permits"

14 Select the Application Type option and select the permit type you are searching for
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15 Click "Search" (Make sure to select the appropriate date filter if the permit is older
than 1 year)

16 Click on the permit number you want to schedule an inspection for. In this
example - "ALT1198508"
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17 Click "Inspections"

18 Click "Request Inspection"
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19 Click "Details" (Name and phone number of the person that will meet the
inspector on-site; type of inspection if different than the one chosen; if it is a
partial inspection; area, suite or floors to be inspected). IT IS AN IMPORTANT
FIELD AND IT IS REQUIRED TO BE FILLED

20 Type the name, phone number of the person who is going to be present on site
and inspection type that is to be done.
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21 Click "Submit"

22 Once you hit submit, the screen should look like this. On the Actions tab you can
see that the Inspection has been requested.
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23 Click "Portal Home"

24 Once you are done with requesting your inspection, you should receive an email.
You can logout once you have requested an inspection. If you wish to request
inspection you can repeat the steps.


