
Support for every stage of your business. 
Your Neighborhood Business Manager is here to help.

Connect with your Neighborhood Business Manager
617.635.0355 | boston.gov/neighborhood-business-manager 

Creating a business plan 
Finding and leasing a space
Help with permits and licenses

GETTING STARTED

NAVIGATING CHALLENGES
Relocating or reopening your
business
Getting help with insurance and
liability coverage

GROWING YOUR BUSINESS
Reaching new customers
Building a digital presence
Getting recognized as a Legacy or    
Age Strong business
Tracking inventory and accounts
Improving or updating your storefront
Plus support as your business changes
and grows

Here are a few ways your Neighborhood Business Manager can help:



You may qualify for a
$10,000 tax
exemption.

You may be eligible to
become a Boston
Legacy Business.

I run a small
business. How can
the City help?

My business has
been open for over 10
years. How can the
City help?

Apply for a loan
through the Boston
Local Development
Corporation.

The ReStore
program can help
fund up to 90% of
renovation costs.

I need a loan to
grow my business.
How can the City
help?

My business needs new
signage and storefront
improvements. How
can the City help?

Call 617-635-0355 or visit boston.gov/neighborhood-business-manager
TALK TO YOUR NEIGHBORHOOD BUSINESS MANAGER TO LEARN MORE

SCAN TO
CONNECT


