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This quarter, 0 % of your agency's Foodbank Home-Delivered Meals clients were virally suppressed. This is equal to your Q3 average of 0 %. Additionally, 0 
% of clients with submitted QoL outcomes reported “Almost never” missing an HIV-related appointment, compared to, 0 % of clients who had to 
reschedule or miss an appointment. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression and identify improvement 
opportunities and service needs.
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and are defined as the 
percentage of Part A clients with outcomes submitted within the measurement period. Each reporting period includes the most recent client 
data from the previous 12 months. FY 2025 data covers the period from March 1, 2025, through February 28, 2026. 

This quarter, when comparing your submitted QoL Outcomes to last quarter, the proportion of clients at your organization who reported living in safe and 
stable housing remained stable by 0 % . Additionally, there was a 0 % change in the proportion of clients who reported being able to access and afford 
sufficient food. 

This quarter, 0 % of your agency's Medical Case Management clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms 
must be submitted with annual eligibility recertification.



Food Bank/Home Delivered MealsBoston Public Health Commission

Viral Suppression Rate

0%

50%

100% 93% 93% 95% 92% 93%

Series FY24 FY25  Q1 FY25  Q2 FY25  Q3 FY25  Q4

Frequency of Missed HIV Appointments

1%
3%

3% 15%

78%

Almost always

Most of the time (75%)

About half of the time

Some of the time (25%)

Almost never

Missing

This quarter, 93 % of your agency's Foodbank Home-Delivered Meals clients were virally suppressed. This is higher than your Q3 average of
92 %. Additionally, 78 % of clients with submitted QoL outcomes reported “Almost never” missing an HIV-related appointment, compared to, 22 % of 
clients who had to reschedule or miss an appointment. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression and identify improvement 
opportunities and service needs.
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and are defined as the 
percentage of Part A clients with outcomes submitted within the measurement period. Each reporting period includes the most recent client 
data from the previous 12 months. FY 2025 data covers the period from March 1, 2025, through February 28, 2026. 

This quarter, when comparing your submitted QoL Outcomes to last quarter, the proportion of clients at your organization who reported living in safe and 
stable housing decreased by 5 % . Additionally, there was a 4 % increase in the proportion of clients who reported being able to access and afford 
sufficient food. 

This quarter, 35 % of your agency's Medical Case Management clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms 
must be submitted with annual eligibility recertification.
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This quarter, 94 % of your agency's Foodbank Home-Delivered Meals clients were virally suppressed. This is higher than your Q3 average of 
96 %. Additionally, 82 % of clients with submitted QoL outcomes reported “Almost never” missing an HIV-related appointment, compared to, 19 % of 
clients who had to reschedule or miss an appointment. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression and identify improvement 
opportunities and service needs.
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How often can you access and afford sufficient food?
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and are defined as the 
percentage of Part A clients with outcomes submitted within the measurement period. Each reporting period includes the most recent client 
data from the previous 12 months. FY 2025 data covers the period from March 1, 2025, through February 28, 2026. 

This quarter, when comparing your submitted QoL Outcomes to last quarter, the proportion of clients at your organization who reported living in safe and 
stable housing decreased by 4 % . Additionally, there was a 3 % decrease in the proportion of clients who reported being able to access and afford 
sufficient food. 

This quarter, 60 % of your agency's Medical Case Management clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms 
must be submitted with annual eligibility recertification.
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This quarter, 93 % of your agency's Foodbank Home-Delivered Meals clients were virally suppressed. This is higher than your Q3 average of 
96 %. Additionally, 84 % of clients with submitted QoL outcomes reported “Almost never” missing an HIV-related appointment, compared to, 17 % of 
clients who had to reschedule or miss an appointment. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression and identify improvement 
opportunities and service needs.
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and are defined as the 
percentage of Part A clients with outcomes submitted within the measurement period. Each reporting period includes the most recent client 
data from the previous 12 months. FY 2025 data covers the period from March 1, 2025, through February 28, 2026. 

This quarter, when comparing your submitted QoL Outcomes to last quarter, the proportion of clients at your organization who reported living in safe and 
stable housing decreased by 23 % . Additionally, there was a 4 % increase in the proportion of clients who reported being able to access and afford 
sufficient food. 

This quarter, 65 % of your agency's Medical Case Management clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms 
must be submitted with annual eligibility recertification.
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This quarter, 100 % of your agency's Foodbank Home-Delivered Meals clients were virally suppressed. This is higher than your Q3 average of 
100 %. Additionally, 72 % of clients with submitted QoL outcomes reported “Almost never” missing an HIV-related appointment, compared to, 28 % of 
clients who had to reschedule or miss an appointment. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression and identify improvement 
opportunities and service needs.
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and are defined as the 
percentage of Part A clients with outcomes submitted within the measurement period. Each reporting period includes the most recent client 
data from the previous 12 months. FY 2025 data covers the period from March 1, 2025, through February 28, 2026. 

This quarter, when comparing your submitted QoL Outcomes to last quarter, the proportion of clients at your organization who reported living in safe and 
stable housing decreased by 62 % . Additionally, there was a 12 % decrease in the proportion of clients who reported being able to access and afford 
sufficient food. 

This quarter, 14 % of your agency's Medical Case Management clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms 
must be submitted with annual eligibility recertification.
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This quarter, 88 % of your agency's Foodbank Home-Delivered Meals clients were virally suppressed. This is higher than your Q3 average of
93 %. Additionally, 85 % of clients with submitted QoL outcomes reported “Almost never” missing an HIV-related appointment, compared to, 15 % of 
clients who had to reschedule or miss an appointment. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression and identify improvement 
opportunities and service needs.
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and are defined as the 
percentage of Part A clients with outcomes submitted within the measurement period. Each reporting period includes the most recent client 
data from the previous 12 months. FY 2025 data covers the period from March 1, 2025, through February 28, 2026. 

This quarter, when comparing your submitted QoL Outcomes to last quarter, the proportion of clients at your organization who reported living in safe and 
stable housing remained stable by 0 % . Additionally, there was a 6 % increase in the proportion of clients who reported being able to access and afford 
sufficient food. 

This quarter, 82 % of your agency's Medical Case Management clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms 
must be submitted with annual eligibility recertification.


