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This quarter, 89 % of your Housing clients reported being permanently housed, compared to 11 % of clients who were unhoused or in temporary or 
unstable housing. This may be partly due to 50 % of clients with submitted QoL Outcomes indicating they are “mostly” or “completely” able to afford their 
current housing. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression 
and identify improvement opportunities and service needs.   
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and the “Visual Analytics 
(Demographics)” report. QoL outcomes are defined as the percentage of Part A clients with outcomes submitted within the measurement 
period. Each reporting period includes the most recent client data from the previous 12 months. FY 2025 data covers the period from 
March 1, 2025, through February 28, 2026. 

This quarter, 97 % of your clients with submitted QoL Outcomes reported living in safe and stable housing, compared to 3 % clients 
who did not. Additionally, 41 %  of your agency's Housing clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms must 
be submitted with annual eligibility recertification. 
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This quarter, 84 % of your Housing clients reported being permanently housed, compared to 16 % of clients who were unhoused or in temporary or 
unstable housing. This may be partly due to 40 % of clients with submitted QoL Outcomes indicating they are “mostly” or “completely” able to afford their 
current housing. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression 
and identify improvement opportunities and service needs.   

Boston Public Health Commission
Ryan White Services
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and the “Visual Analytics 
(Demographics)” report. QoL outcomes are defined as the percentage of Part A clients with outcomes submitted within the measurement 
period. Each reporting period includes the most recent client data from the previous 12 months. FY 2025 data covers the period from 
March 1, 2025, through February 28, 2026. 

This quarter, 82 % of your clients with submitted QoL Outcomes reported living in safe and stable housing, compared to 18 % clients 
who did not. Additionally, 29 %  of your agency's Housing clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms must 
be submitted with annual eligibility recertification. 
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This quarter, 28 % of your Housing clients reported being permanently housed, compared to 72 % of clients who were unhoused or in temporary or 
unstable housing. This may be partly due to 33 % of clients with submitted QoL Outcomes indicating they are “mostly” or “completely” able to afford their 
current housing. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression 
and identify improvement opportunities and service needs.   
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and the “Visual Analytics 
(Demographics)” report. QoL outcomes are defined as the percentage of Part A clients with outcomes submitted within the measurement 
period. Each reporting period includes the most recent client data from the previous 12 months. FY 2025 data covers the period from 
March 1, 2025, through February 28, 2026. 

This quarter, 33 % of your clients with submitted QoL Outcomes reported living in safe and stable housing, compared to 67 % clients 
who did not. Additionally, 18 %  of your agency's Housing clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms must 
be submitted with annual eligibility recertification. 
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This quarter, 97 % of your Housing clients reported being permanently housed, compared to 3 % of clients who were unhoused or in temporary or 
unstable housing. This may be partly due to 100 % of clients with submitted QoL Outcomes indicating they are “mostly” or “completely” able to afford 
their current housing. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression 
and identify improvement opportunities and service needs.   
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and the “Visual Analytics 
(Demographics)” report. QoL outcomes are defined as the percentage of Part A clients with outcomes submitted within the measurement 
period. Each reporting period includes the most recent client data from the previous 12 months. FY 2025 data covers the period from 
March 1, 2025, through February 28, 2026. 

This quarter, 100 % of your clients with submitted QoL Outcomes reported living in safe and stable housing, compared to 0 % clients 
who did not. Additionally, 50 %  of your agency's Housing clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms must 
be submitted with annual eligibility recertification. 
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This quarter, 98 % of your Housing clients reported being permanently housed, compared to 2 % of clients who were unhoused or in temporary or 
unstable housing. This may be partly due to 32 % of clients with submitted QoL Outcomes indicating they are “mostly” or “completely” able to afford their 
current housing. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression 
and identify improvement opportunities and service needs.   
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and the “Visual Analytics 
(Demographics)” report. QoL outcomes are defined as the percentage of Part A clients with outcomes submitted within the measurement 
period. Each reporting period includes the most recent client data from the previous 12 months. FY 2025 data covers the period from 
March 1, 2025, through February 28, 2026. 

This quarter, 69 % of your clients with submitted QoL Outcomes reported living in safe and stable housing, compared to 31 % clients 
who did not. Additionally, 39 %  of your agency's Housing clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms must 
be submitted with annual eligibility recertification. 
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This quarter, 12 % of your Housing clients reported being permanently housed, compared to 88 % of clients who were unhoused or in temporary or 
unstable housing. This may be partly due to 11 % of clients with submitted QoL Outcomes indicating they are “mostly” or “completely” able to afford their 
current housing. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression 
and identify improvement opportunities and service needs.   
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and the “Visual Analytics 
(Demographics)” report. QoL outcomes are defined as the percentage of Part A clients with outcomes submitted within the measurement 
period. Each reporting period includes the most recent client data from the previous 12 months. FY 2025 data covers the period from 
March 1, 2025, through February 28, 2026. 

This quarter, 51 % of your clients with submitted QoL Outcomes reported living in safe and stable housing, compared to 49 % clients 
who did not. Additionally, 100 %  of your agency's Housing clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms must 
be submitted with annual eligibility recertification. 
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This quarter, 100 % of your Housing clients reported being permanently housed, compared to 0 % of clients who were unhoused or in temporary or 
unstable housing. This may be partly due to 20 % of clients with submitted QoL Outcomes indicating they are “mostly” or “completely” able to afford their 
current housing. 

Quality Goal 2 : To increase the viral suppression rate among People Living with HIV/AIDS in the Boston EMA from 90% to 92% by FY 2025. 
Objective 1      : Use the newly updated Quality of Life outcomes data to better understand barriers to viral suppression 
and identify improvement opportunities and service needs.   
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Quality of Life (QoL) outcomes data were gathered from the e2Boston “Outcome Measure Distribution” report and the “Visual Analytics 
(Demographics)” report. QoL outcomes are defined as the percentage of Part A clients with outcomes submitted within the measurement 
period. Each reporting period includes the most recent client data from the previous 12 months. FY 2025 data covers the period from 
March 1, 2025, through February 28, 2026. 

This quarter, 67 % of your clients with submitted QoL Outcomes reported living in safe and stable housing, compared to 33 % clients 
who did not. Additionally, 29 %  of your agency's Housing clients' Outcomes forms were submitted on time. Please note that QoL Outcomes forms must 
be submitted with annual eligibility recertification. 
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