






















































































































































































































 

 
​ ​ ​ ​ ​ ​ ​ ​  
 
Number:     CB2026-02                                                                                      
Date:           August 24th, 2026 
 
 
Subject:      Modified Procedures for Off-Hours Inspection Requests​  
 
Purpose:    The purpose of this Commissioner’s Bulletin is to properly administer 

the Department’s public health and safety mission during non-working 
hours. Commissioner’s Bulletin 2022-01 “Further Modified Procedures for 
Off-Hours Inspections/Assignment (“Details”) Requests; Payment of Fees” 
is rescinded and replaced.  

        
 
Determination: 
 
The process to request an inspection to be performed outside of regular business 
hours from any Division of the Inspectional Services Department (ISD) is modified 
to become as follows: 
 

1.​ The party requesting an off hours inspection can use the online portal, the 
ISD Call Center, or visit the ISD office in person to make their request. When 
using the portal, the applicant must check the “Off Hours” checkbox to 
indicate their request is for outside of business hours. 

2.​ The Department will review the submitted request and direct the applicant 
to submit payment once it determines it intends to fulfill the request. The fee 
shall be $250 per inspector, as set forth in City of Boston Code Ordinances, 
Section 18-1.1A. No employee shall take payment on behalf of the Department 
during off-hours details. All fee payments must be made in advance.  

3.​ To obtain a same-day inspection, including inspections scheduled before the 
Department opens on the following business day, the request must be 
submitted and paid no later than noon on the preceding business day. 
Requests that do not meet the noon payment cutoff are not eligible for a 
refund; however, the Department is able to reschedule the inspection.  

4.​ To cancel or reschedule an off-hours inspection request, the applicant must 
inform the Department at least 24 hours in advance or forfeit payment. They 
can use the ISD Call Center or email isdoffhourinspection@boston.gov to 
cancel an inspection and receive a refund. 

mailto:isdoffhourinspection@boston.gov


 

5.​ If the Department is not able to fulfill an inspection request, an inspector or 
supervisor will communicate with the applicant to reschedule the inspection 
and/or process a refund. If the rescheduled inspection takes place during 
regular business hours, the Department will process a refund. 

6.​ The Human Resources Division will receive a list of paid requests at 12:30 PM 
each business day and will distribute them according to each applicable 
collective bargaining agreement. Once distribution is complete, a final list of 
accepted details will be made accessible to all employees within each 
bargaining unit. 

7.​ Employees assigned to perform an off-hours inspection will record the result 
of the inspection using a mobile device immediately upon completion of the 
inspection. Should a mobile device malfunction or not be available, the 
employee will record the result of the inspection no later than 10:00 AM the 
next day in the Department’s digital records system.  

8.​ Employees will use the overtime form corresponding to their bargaining unit 
to record time worked and submit it for supervisor signature. 

9.​ Supervisors are responsible for ensuring that the result of each off-hours 
inspection is properly recorded in the Department’s digital records system 
prior to signing off on overtime forms.  

10.​Supervisors are also responsible for finding coverage as soon as possible in 
the event an inspector is unable to fulfill an off-hours inspection for any 
reason.  

11.​ Employees will submit signed overtime forms to the Human Resources 
Division within the same pay period the work was performed.  

 
Signed: 
 
 
 
_________________________         _________________________ 
Tania Del Rio                          ​ ​ ​ Date 
Commissioner of Inspectional Services 
 
 
 

August 24th, 2026
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