Hwéng Din Quén Miat Khau

D¢ co the truy cép lai mat khau cua trang mang ma quy vi da quén, quy vi can
dang ky tai khoan cua minh va theo cac budc dé co6 thé nhan ma bao mat.

1. Nhip vao nat “Quén mat khau”

PASSWORD

Forgot Password?
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NEED HELP? PLEASE CONTACT:

Boston Public Schools
» BPS Technology Help Desk Support

(617) 635-9200

2. Yéu cau nhap tén ding ky
dung cua quy vi (ID cua
quy vi) va danh dau vao 6
dé xac nhan rang qay vi
khong phai 1a nguoi may.
Sau d6 nhip vao nit
DPang Nhap.

SIGN IN

USERNAME

123456

I'm not a robot

reCAPTCHA

Privacy - Terms




3. Chon thiét bi nao dé nhan mat ma gui
dén va nhﬁp vao cho D{‘ng Nhé:lp (Ql:ly Change Authenticating Device
vi ¢6 thé chi c6 mot thiét b1 nhung hay
K an x A L 2R e, , samsung SM-G960U
thiét 1ap it nhat madt thiét b1 dé gitp quy . samsung SM-GI60U

vi khi can!) iPhone Xs
iPhone Xs

motorola XT1635-01

motorola XT1635-01

4. Nhap ma bao mat duogc

cung cap dén thi€t bi Authentication
cua ql,ly Vl Sau khi dél'lg Authenticating with samsung SM-G960U

A A A s 7 Use the PingID app to get a one-fime passcode and
nhap mat khau, chi co enter It here to authenticate.

nGt Ping nhép 1a chd
ma quy vi c6 thé bAm dé
tiép tuc.

Authentication

Calling Phone 1 ( ™42
Enter the passcode you received

Change Device

Call again




5. Man hinh Quén Mat Khau s& duoc hién thi. Cap nhat mat khau méi va ghi nhé
mat khau méi phai khép véi quy tic mat khau quy dinh. Quy vi c6 thé nhap vao
nit Dit Lai Mat Khau Méi khi n6 khép véi quy tic quy dinh va s& thay tat ca
danh ddu mau xanh dugc thé hién trén man hinh.

FORGOT PASSWORD

NEW PASSWORD Required NEW PASSWORDS MUST:

» Be atleast 10 characters long

» Use at least 3 of these:

» Alowercase letter

» An uppercase letter

Required
CONFIRM PASSWORD Require » A number

» A special character

v Not have spaces

v Not be longer than 32 characters

Don't use personal info. like your name or address.
RESET PASSWORD Your new password will have to be different than your
last 5 passwords.




